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ABSTRACT

The research aimed a comparision of behavior for shopping in super market and
traditional market for goods in Can Tho city. The sample size of the research was 150
samples which the object is 95 samples of consumers, small business sales is 50 samples
and the manager of the supermarket is 5. This paper applied research methods of
descriptive statistics and discriminant function, the results showed that some prominent
advantages of supermarkets are diversity in good, consistence in price, dynamic
promotion. Meanwhile, the Vietnamese traditional market which has still kept some own
advantages is competing to supermarket in term of business. You can easily reach a
certain traditional market wherever you are in urban or rural. Moreover, going to a
close-to-house market gives you chance to meeting neighbors, to bargain, and such
things are part of Vietnamese cultural activities. However, the traditional market still
keeps some disadvantages like: bad sanitation, uncertain quality of good,
untrustworthiness which erode the consumers’ favor to it. Ours paper try to analyses such
matters and look for a suggestion to raise the relative role of traditional market to
modern supermarket. Ours paper try to analyses such matters and look for a suggestion
to raise the relative role of traditional market to modern supermarket.

Keywords: Cusumer behavior, Supermarket, Traditional markets

Title: Shopping behavior, retail format choice in traditional market: evidence from Can
Tho city

TOM TAT

Nghién curu thuc hién nham muc tiéu so sanh hanh vi lya chon noi mua sam doi voi loai
hinh siéu thi va cho truyén thong ciia nganh hang tiéu ding & thanh phé Can Tho. Véi s6
liéu dwoc thu thip tiv 150 madu, trong dé doi twong la nguwoi tiéu ding 95 mau, tiéu
thwong ban hang ¢ cho la 50 mau va nguoi qudn 1y siéu thi la 5, dé tai sie dung thong ké
mé ta va mé hinh phan tich phdn biét, két qua cho thdy, doi twong khach hang dén siéu
thi bi tac dong béi: san pham dwoc giao hang tan noi, gia cé dinh, ton chi  phi di lai vi xa
nha; doi twong khach hang dén cho truyén thong bi tac dong boi: San pham dugc lam tai
ché, dwoc mua thiéu, gia cd cé thé thwong heong. Tuy nhién, cho truyen théng van con
nhwoc diém vé vé sinh cho, chdt lrong hang hoa khong ro nguon goc, gia ca linh hoat,
can, dong, do, dém khong ding,...Vi thé nghién ciu con dé xuat mot so gidi phap nang
cao hiéu qua hoat dong cua hai logi hinh siéu thi va cho truyen thong.

Tir khéa: Hanh vi tiéu diing, siéu thi, cho truyén thong

1 PAT VAN PE

Téng mic ban 1é hang hoa va doanh thu dich vu ti€u dung cua ca nude trong nam
2009 dat 1.214 nghin ty dong, tang 20,58% so voi cung ky ndm trudc va cao hon

! Khoa KT & QTKD, Truong Dai hoc Cén Tho
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nhiu so v6i mirc ting truong kinh té chung (nguén: Nién giam thong ké 2010).
Thuong mai thi truong ndi dia tao ra gid tri trén 15% GDP va thu hat khoang 5,4
triéu lao dong, chiém hon 10% téng lao dong toan xa hoi. H¢ théng ban 1¢ Viét
Nam tuy quy mé chua 16n, song van rat hip dan déi vé6i cac nha dau tu, dic biét la
nha dau tu nudce ngoai boi ap luc canh tranh chua 16n. Trude bdi canh d6 cac hinh
thire ban 1¢ hién dai nhu ctra hang bach hoa, trung tam thuong mai, trung tdm mua
sam va dic biét 1a cac hé thong siéu thi xuat hién va dan trd nén pho bién lam thay
dbi dién mao, tao nén stc canh tranh gitra hai hinh thirc truyén théng va hién dai
cua nganh ban lé trong nudc ngay cang gay git. Siéu thi, mét loai hinh ban 1é van
minh, hién dai dang phat trién nhanh chéng va dang trg thanh dia chi mua sam
quen thudc cua nhiéu bd phan dan cu. Véi thi truong ban 1¢ diy tiém ning cua
Viét Nam noi chung, Can Tho — mét thanh phé tré, ning dong véi dan sd gan 1,2
triéu ngudi va c6 mirc chi tiéu 16n 1én dén 24 nghin ty déng (nguodn: VCCI Can
Tho) — ndi riéng, da, dang va s€ thu hat dugc nhiéu loai hinh béan 1é hién dai, dic
biét 1a cac hé théng siéu thi trong va ngoai nudc. Trudc thyc trang trén, viéc
nghién ciru kha ning canh tranh cta siéu thi, chg truyén thong ddi véi nganh hang
tiéu dung tai thanh phd Can Tho 13 can thiét.

2 PHUONG TIEN VA PHUONG PHAP NGHIEN CUU

2.1 Thai gian va dia ban nghién ctru

Dé tai tién hanh diéu tra khach hang 14 ngudi tiéu dung thuong xuyén mua hang ¢

siéu thi, khach hang thuong xuyén mua hang & cho truyén thong, khach hang la

nguoi thuong xuyén di chg va siéu thi, doi twong tiép theo 1a quan ly siéu thi ¢

Can Tho nam 2010

2.2 Muc tiéu nghién ciru

- Phaén tich thyc trang kinh doanh cac mat hang tiéu dung cua siéu thi va cua tiéu
thuong trong chg truyén thong.

~ Phan tich phan biét ddi twong ngudi tiéu ding trong viéc lwa chon dia diém
mua sam d6i voi loai hinh siéu thi va chg truyén thong.

~ Dé xuét cic giai phap giip cho cic tiéu thuong trong cho truyén thong hoat
dong c6 hiéu qua hon.

2.3 Kiém dinh gia thuyét

~  Gia thuyét 1: C6 sw phan biét vé cac yéu t6 anh hudng dén quyét dinh chon dia
diém mua sam cua nguoi ti€u dung.

~ Gia thuyét 2: Hanh vi mua sam hang tiéu dung cia ngudi dan trén dia ban
thanh pho Can Tho bi thay doi béi cac hé thong siéu thi

2.4 Phuong phap nghién ctru

2.4.1 Phiwrong phdp thu thip sé liéu

S6 liéu thir cép: SO liéu thong ké tinh hinh kinh & xa h¢i thanh phd Can Tho qua

nién giam théqg ké nam 2009, thépg ké ve€ so lugng chg ¢ cac quan, huyén va dinh

huéng phat trien chg va si€u thi dén ndm 2020 dugc thu thap tr “Dy 4n quy hoach

phat trién hé thong chg, siéu thi, trung tdm thuong mai trén dia ban Thanh pho Can
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Tho d&n 2015 dinh hudng 2020” cia S& Cong Thuong, Uy ban nhan dan Quan
Ninh Kiéu — Quéan Binh Thily- Quan Cai Ring.

S6 lidu so' cAp: Tién hanh phong van tryc tiép nguoi tiéu dung, cac tiéu thuong
ban trong chg, nguoi quan 1y siéu thi. Phuong phap ldy mau ngiu nhién phan tang
theo ddi tugng nghién ctru, phén tang: ngudi tiéu ding mua hang ¢ chg hodc siéu
thi va ca hai, dbi tuong tiéu thuong ban hang ¢ cho va nguoi quan ly siéu thi. Sau
do, phong Van ngau nhiéu voi tong s6 miu 1a 150, trong do6 phong van ngudi tidu
ding 13 95 miu, phong véan cac tiéu thuong trong cho 1a 50 miu, va cic ban quan
1y cta cac siéu thi 1a 5 mau.

2.4.2 Phuwong phap phan tich

St dung phuong phap thong ké mo ta danh gia thuc trang hoat dong cua siéu thi va
cac cho truyén thong tai TP. Can Tho

Phuong phap thong ké mo ta: Thong, ké mo ta thuc trang hang héa dugc trunng
bay va ban (”7’ siéu thi, cho truyén thong; moé ta va so sanh so6 luwgng chénh 1éch
khach hang dén vai siéu thi binh quan/nam.

Phuong phép xép hang (Ranking): Xép hang thir tu cac tién ich quan trong ma
khach hang lya chon ¢ timg loai hinh tir d6 danh gia cac khia canh can quan tim
lam co s& dé xuat giai phap.

St dung phén tich phén biét dé xac dinh cac yéu t6 giy ra sy khac nhau trong viéc
chon lya dia diém mua sam cua khach hang 1a chg va siéu thi.

Trong ham phan biét bién phu thudc 1a di siéu thi, dugc xac dinh bang cach tinh
trung binh cua téng s 1an siéu thi cua nhom ddi tuong thudng di siéu thi, sau do
chia lam 2 nhém, nhom thudong xuyén di si€u thi va nhom khong thuong xuyén di
siéu thi. Néu s6 lan di siéu thi ctia khach hang 16n hon s6 1an di trung binh thi goi
la thuong xuyén di siéu thi, nguoc lai thi goi 1a khong thuong xuyén di siéu thi

(1): Ngudi tiéu dung thuong xuyén di siéu thi, chg
(2): Nguoi tiéu dung khong thuong xuyén siéu thi, chg.
Bién doc 1ap dua vao phan tich trong mé hinh: Xi

M5 hinh phan tich phan biét dua vao mé hinh théng ké nhu sau:
D= b() + b1X1 + b2X2 +...+ kak
Trong d6:
D: la diém phén biét (blen phu thudc)
by: cac hé so hay trong s phan biét (i=1,n)

Céc bién X,. Giao hang tan noi, X,: Pam bao chét luong, X;: Mit bang rong rii,
sach s, X,. Gia thép, X;s: Ban thiéu, Xe : Gia ca thwong lwgng, X;: Ton chi phi
di lai vi xa nha, Xg: Tén nhiéu thoi gian dé mua sam, Xo: DO tudi, X;o: Trung bay
hang hoa thu huat, X,;: Nhan vién sin 1ong phuc vu, X,,: Kich c& san pham hop 1y,
X,5: Thtrc an tuoi ludn san co

Hé sd hay trong s6 by dugc ude luong dé phan biét sy khac nhau giita cac nhom
dua vao gié tri cia ham phan biét, khi ty s gilta tong binh phuong gitta cac nhom
va trong tung nhom c6 dic diém rat 16n. Sig A<a: c6 sy phan bi€t y nghia giira cac
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nhoém. Chi sé Correctly Classified cho biét phan tram dy bao dung hay la mirc do
pht hop ctiia m6 hinh, chi s6 nay cang cao cho thdy mé hinh cang phu hop dé giai
thich thuc te.

3 THU'C TRANG HOAT PONG CUA SIEU THI VA CHQ TRUYEN THONG
TAI THANH PHO CAN THO

3.1 Thuec trang hoat dong ciia siéu thi

Thang 3/2004 v6i sy xuat hién cia siéu thi Citimart, mot trong nhirng trung tim
thuong mai dau tién cua khu vie Pdng Bang Séng Ciru Long dugc thanh lap tai
Can Tho thi théi quen mua sdm ctia nguoi dan ¢ thanh pho Can Tho di bat dau bi
anh hudng boi mo hinh kinh doanh hién dai nay. Ké dén 1a Coop mart, Metro,
Vinatex va cudi cing 1a Maximark. Héu hét cac siéu thi déu ban va trung bay day
du cac mat hang phuc vu cho nhu cau doi song hang ngay cua ngudi dan: tu hang
tiéu dung, may mic cho dén thuc pham tuoi séng,... cling v6i nghé thuat trung bay
hang héa va nhiéu dich vu tién ich, cho dén nay siéu thi ngay cang thu hat dwoc
nhiéu khach hang dén mua sim.

Hién nay, cc trung tdm thwong mai va siéu thi khong chi phat trién vé sb lugng,
ma con hién dai hoa cac dich vu va san pham. S6 lwong khach dén siéu thi binh
quan moi ngay qua cac nim déu ting va trj gia trén hoa don ngay cang tang. Theo
thong ké cua siéu thi, lugng khach binh quan/ ngay qua ba nim déu ting tir 4.900
ngudi nam 2007 ting 1én 6.899 ngudi vao ndm 2009, dong thoi tri gia mua hang/
ngudi ciing tang tir 88.300 dong 1én 91.000 ddng/ ngudi. Pidu nay cho thay, co su
thay d6i 16n trong théi quen tiéu dung cua nguoi dan & Can Tho.

Bing 1: Lwong khach binh quén dén siéu thi tai Cin Tho

Chi tiéu bVT Nam 2007 Nim 2008  Nam 2009
Luong khach binh quan/ngay  Nguoi 4.900 5.600 6.899

Tri ~gid héa don  Dbinh po 88.300 90.000 91.000
quan/nguoi

Nguén:Két qua diéu tra nam 2010

Hang hoa ban trong siéu thi voi hai si€u thi dai dién la Co.opmart va Citimart thi
chii yéu ban nhom nganh hang hod my pham 1a nhiéu nhét, ké dén 1a d6 dung ca
nhéan, gia dinh, nhoém nganh hang thyc pham cong nghé ciing 1a nhém dugc bay
ban véi s6 lwong nhiéu. Riéng ddi voi siéu thi Vinatex, day 1a tap doan dét may
Viét Nam cho nén mat hang may mac dugc bay ban & siéu thi chiém 50%, mat
hang tiéu dung chiém 40% va 10% con lai danh cho thuc pham tuoi séng (Ngudn:
Can bo quan 1y siéu thi Vinatex). Déi v6i nhém hang sira, bo, kem thi mit hang
sira twoi dugc ban véi nhiéu chung loai khac nhau it nhét 12 4 loai cho dén nhiéu
nhét 14 19 loai. Hau nhu cac mat hang ban chay nhét & cac tiém ban 1€ thi & siéu thi
déu co, bén canh d6 con co nhimg san pham khong c6 ban & chg nhung siéu thi thi
van c6. Pay ciing chinh 14 loi thé cta siéu thi, gitip ngudi tiéu dung c6 nhiéu sy lya
chon khac nhau.

Ngudn cung cip hang héa
Theo két qua phong van cac can bd quan 1y siéu thi chi nhanh Can Tho nam 2010,

Céc siéu thi Can Tho hién nay déu 1a cac chi nhanh cia cac hé thong siéu thi dugc
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dat tai thanh phé Hb Chi Minh. Vi thé, viéc cung cép hang hoéa, dic biét hang tiéu
dung 1a tir siéu thi trung tAm lién hé véi cac nha cung cap dé thoa thuan va cung
ung hang hoa. Nhitng hang hoa dugc ban trong si€u thi thuong phai thoa man 4
tiéu chi sau, trong do ti€u chi thu nhit 13 hang héa vao siéu thi phdi la hang héa
dat tiéu chudn chat lwong, tiy vao timg siéu thi ma tiéu chuan nay nhiéu hay it,
dong thoi phai la nhimg san phdm néi tzeng va c6 thuong hiéu dugc nguoi ti€u
dung biét dén nhiéu va tin twdong vao chit lugng san pham. Tiéu chi tiép theo la
chinh sdch hoa hong bdn hang cia nha cung cap ddi véi siéu thi, tiy ting nha
cung ung hang héa ma hop dong thoa thuan co thé khac nhau. Chinh sach hoa
hdng ban hang ¢ si€u thi thuong cao hon so vdi cac doanh nghiép cung tng cho
nha cung cép. Phuc vu tét nhu cau ngudi tiéu dung, c6 khoang 500 nha cung cap
cho ndm nganh hang. Cac nha cung cap san sang ha gia tir 5- 10 % theo yéu cau
cua si€u thi. Va chon loc 1.000 nha cung cap, trong tong 6 2.000 nha mua hang
theo cac dang si, 1¢, gbi dau, ung trude, gia cong, tuy khach hang ma c6 ché do
khuyén mai véi gia ca linh hoat.. Ngudn cung tung luén dam bao diang lic, dung s6
luong, dam bao chét lugng va ludn duy tri ngudn hang phong phu, da dang. Ngoai
nhimg nha cung ng 16n con ¢6 mdi quan h¢ tét v6i cac cong ty, nhimng dia
phuong cung cép hang tuoi song. Tiéu chi cudi cung d6 chinh 1a nha cung cdp
phdi chdp nhdn sw hoan tra san pham hwe hong cia siéu thi.

Céc chinh sach vé dit hang, giao hang, thanh toan cua siéu thi thuong 1a theo thoa
thudn cua hai bén. Khi siéu thi dt hang, thi cong ty s& giao hang truc tiép cho siéu
thi tai tru s¢ chinh ¢ Thanh phd H6 Chi Minh trong vong mot ngay. Chinh sach
thanh todn chu yéu la chuyén khoan. Néu c6 no thi siéu thi duoc ng téi khoang
1 thang.

Béng 2: Gia hang héa mua vao cia siéu thi va chg

DVT: dong

Sin pham Khoi lugng Siéu thi Tiéu thwong
Nudc tuong Nhit ca 500ml/chai 6.851,2 7.250
Hat ném Knoor 450gr/goi 38.272,5 -
Kem dénh rang P/S 200gr/hop 10.346,4 11.800
Bot giat Omo 3kg/bich 75.107,2 84.000

Nguon: 86 liéu diéu tra nam 2010

Qua bang trén ta c6 thé thdy duoc, s6 san pham duogc bay ban cta cac Tiéu thuong
kinh doanh ¢ cho phai mua hang hoa vai gid cao hon siéu thi nhung gia ban thi lai
thdp hon siéu thi ban 1¢ va chi cao hon gia ban si ciia siéu thi, nguyén nhan tiéu
thuong mua véi s6 luong it hon rat nhiéu so véi siéu thi, ké dén dbi twong nha
cung Umg nguyén liéu lai 1a dai ly cép 2, cap 3. Trong khi dé, siéu thi mua hang véi
sO lugng 16n voi gia goc tir phia cong ty, thoi gian thanh toan lai 1au hon so véi
tiéu thuong rat nhiéu. Piéu nay di tao nén sy khac biét va 1a loi thé rat 1on trong
kinh doanh cho hé thong siéu thi.

3.2 Thuc trang hoat dong ciia cho truyén théng tai TP. Can Tho

Can Tho ¢6 101 chg duge phan bd trén 68 dia ban co s& céip phuong, xa, thi tran;
v6i dan s6 trén dia ban thanh phd 1a 1.171.069 ngudi, theo d6 binh quan sd ngudi
dan/chg 13: 11.595 nguoi/chg, va binh quéan sb cho/dia ban (xi, phuong, thi trin) 1a
1,49 cho/dia ban. Trong khi mirc binh quan cua toan khu vuc PBSCL 1a khoang
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10.000 dan/chg va 1,20 cho/dia ban. Nhin chung hoat ddng cua cac chg trén dia
ban thanh phé da phuc vu tich cyc cho nhu cAu san xuit va tiéu dung ctua nguoi
dan, nhét 1a cac miat hang thiét yéu; dong thoi giai quyét duge viée tiéu thu cac
hang hoa néng san, nhét 1a cac san phdm tu tiéu ciia ba con ndng dan; thu hut thém
nhiéu tiéu thwong vao tham gia kinh doanh trong cho, tao nhiéu coéng an viéc lam,
tang thu nhap dang ké cho cac thanh phan kinh té tham gia kinh doanh trong chg.

Nguon hang

Ngudn cung cap hang héa: C6 90% céc tiéu thuong ban trong chg ngudn cung cap
hang chu yéu 13 tir nha phan phéi. Tuy nhién, mot sb tiéu thuong c6 thé léy hang
cua cac dai 1y ban si (chiém 42 ,5%) VvOi gia bang hodc cao hon nha phan phéi hodc
ho ciing ¢6 thé ra cho 16n hon dé mua cua cac quay chuyén ban si (chiém 37,5%).
Chi ¢6 12,5% la ho dén siéu thi Metro dé mua hang vé ban, vi gi4 ban cua siéu thi
nay ciing tuong ddi ré, chénh léch gia v6i nha phan phdi chat it nén khi mua vé
ban thi van con 161, truong hop dén siéu thi hay ra chg mua thuong gip ¢ nhiing
nguoi ban 1¢ nho ¢ xa cho, hay xa siéu thi, ¢ nhimg khu vuc ma nhan vién tiép thi
cua cong ty khong xudng téi. 10% cac tiéu thuong ban _trong chg ldy hang tir nha
san xudt truc t1ep Vi ho la nhitng quay ban si 16n va dé co nhiéu loi nhuan thi ho
lay hang tryc tiép cua nha san xudt dé ban lai cho cic quiy ban 1é nho hodc 13 ho
lay hang tir nha phén ph01 Diéu nay ciing tiy theo mit hang ma ho ¢ thé 14y hang
truc tiép tir nha san xuat ma khong thong qua nha phan phdi, thong thuong thi mét
tiéu thuong nho s& lay hang 40 nha cung cap. Tuy theo quy m6 quéy hang, nhu cau
khach hang,... ma moi lan lay hang nguoi tiéu thuong co the liy it hay nhiéu hang.
Phuong thirc thanh toan chu yé€u cua tiéu thuong 1a tra tién mat khi nhén hang
(100%), ciing c6 trudng hop ma tiéu thwong nhan hang trudc tra tién sau (15%).

Khach hang

Khach hang chu yéu cua cac tiéu thwong ban trong cho 1a nguoi tiéu dung cubi
cung 92,5%, ho mua san phérn vé phuc vu cho nhu cAu cla ca nhan va gia dinh,
7,5% ngudi mua hang 1a ngudi ban 1é nho, ngudi ban 1é nho ¢ day co thé hiéu la
ngudi mua di ban lai, ho & nhitng khu vuc xa chg nén nhirng nhan vién ban hang
cuia cong ty khong thé téi dugc, néu co thi ciing chi vai mit hang. Do d6 dé dap
{mg nhu cau tiéu ding cta khach hang & khu vuc nay va dé da dang hoa san phdm
thi ngudi ban 1¢ phai ra chg hay siéu thi mua vé ban. Thoi gian ma hau hét tiéu
thuong ban duoc nhiéu khach hang nhét trong ngay la buodi sang (87,5%), budi t6i
14 10% con lai 2,5% la vao budi chiéu. Budi sang 14 budi ma tiéu thwong ¢ dugc
nhiéu khach hang dén mua nhiéu nhat trong ngay vi day 1a budi hop chg chinh.
Hon nita moi nguoi didu cho rang dé mua duoc hang twoi ngon thi phai di cho sém
lac nay méi co nhiéu hang tot dé chon lua, sé khach hang mua hang vao buéi chiéu
t6i do l1a nhimg ngudi cong nhan, sau khi di 1am v€ ho s& mua hang vé chuédn bi
cho budi an tdi.

4 PANH GIA KHA NANG CANH TRANH CUA SIEU THI VA CHQ
TRUYEN THONG

Theo danh gia cua can b quan ly cac siéu thi thi diém manh cua chg truyén théng

la: Gid ca hop 1y (co thé thuong luong). Riéng cac yeu t6 nhu: t6n nhiéu thoi gian

dé mua sim va tén chi phi dé di lai vi xa nha 1a khuyét diém kinh doanh cua tiéu
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thwong & cho. Trong khi do, siéu thi c6 loi thé 1a c6 thé cho bat ki khach hang nao
d6i lai hang da mua néu nhu khach hang con giir lai hoa don tinh tién, hang hoa
van con bao bi. Con néu khach hang mua & chg thi van co thé doi lai dugc néu la
khach quen, con khach la thi kho khin. Mua hang & siéu thi thi khach hang c6 thé
tu do thoai mai lya chon, c6 thé nhin, ngdm, hoi gia, thir d ma khong can phai
mua. Ngugc lai néu nhu ¢ cho thi khach hang co thé s& bat gap thai do khong hai
1ong cua tiéu thuong.

Cho ngay cang bi canh tranh bai sy phat trién cua siéu thi, su gia tang cac dich vu
tién ich cta siéu thi. Tuy nhién, cho van c6 mot sb6 diém manh nhét dinh cua minh
dé giit chan khach hang. Phan phan tich sau ddy s& cho ching ta thiy dugc nhan
xét cua tiéu thuong vé diém manh ciing nhu diém yéu cta minh.

Bang 3: Panh gia ciia nguwoi tidu dung vé nhirng tién ich khi lra chon dia diém mua sim

DVT: %
TT Yéutd Siéu thi Che Khéng cé su khac biét
1 Hang hoa day dii va nhiéu kich ¢ 684 53 26,3
2 Hang hoa dam bao chit lugng 21,1 78,9
3 Giacahoply - 76,9 23,1
4 Tinh tién nhanh chong 51 846 10,3
5 Trung bay hang hoa 92,1 5,6 53
6  Ton nhiéu thoi gian di lai vi xa nha 53,8 12,8 33,3
7 Maét nhiéu thoi gian & mua sim 73,7 18,4 7.9
8  Thai d6 phuc vu tét 53 71,1 23,7
9  C6 nhiéu khuyén mai 92,1 2,6 53
10 C6 nhiéu dich vu kém theo 73,7 18,4 7.9
11 Ban thiéu - 100 -

Nguon: S6 liéu diéu tra nam 2010
Hang héa, trung bay va gia ca

Hang hoa & siéu thi trung bay da dang vé mau ma, kich ¢& v6i nhiéu mirc gia khac
nhau c6 thé Iya chon phu hop vé6i nhiéu mic chi tiéu khac nhau, nhung d6i voi
moét s& quay c6 ban nhiéu mat hang my pham thi khach hang cho rang quay hang
cua ho c6 hang hoa da dang hon siéu thi (5,3%), Hon 3/4 chuyén gia nhan xét réng
chat lugng hang héa & cho va si€u thi la nhu nhau vi lay cung mot nha san Xuét,
chi ¢6 1/5 chuyén gia cho rang siéu thi c6 uu thé hon vi ho biét théng thuong hang
héa mudn vao duge siéu thi thi phai c6 ngudn gdc xuét s rd rang. Hon ntra siéu
thi c6 hé théng bao quan san pham tot hon, trong khi d6 san pham dugc trung bay
tai cho phém thi bi bui bam, bao bi cii ki,...con hang hoa thi khong c6 duoc trung
bay dep va thu hat nhu siéu thi (92,1%), vi siéu thi c6 mit bang rong rai dé 1a loi
thé ctia siéu thi. Quay hang khong phai 14 noi trung bay hang ma 1a noi trung bay
chc gia tri gia ting ma cac hang héa d6 co thé mang lai cho khach hang, vi thé ma
gi4 trong siéu thi luén méc hon & cho (76,9% cho ring gia ban & cho ré hon).
Thém vao d6 khi khach hang mua hang trong si€u thi thi ho phai dong thué gia tri
gia ting nén ho cam thdy hang hoa mac hon ¢ ngoai du cho gia ban 1a nhu nhau.

Khuyen mai, dich vu kém theo

Khi di siéu thi khach hang phai mua hang hoa vdi s6 tién nhiéu hon khi mua ¢ cho
nhung bu lai ho s€ thuong xuyén nhan dugc nhicu khuyén mai nhu giam gia truc
tiép, kém ting pham, rut tham tring thudng,... Trong khi d6 cac ti€u thuong trong
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cho chi 4p dung duy nhit hinh thirc khuyén mai ma nha cung tng dua ra doi khi ho
con gitr lai phan khuyén mai nay. Cho nén c6 dén 92,1% khéach hang danh gia 1a
siéu thi c6 nhiéu chwong trinh khuyén mai hon, mét s it con lai thi cho rang ho
cling khuyén mai nhiéu cho khach hang bang cach giam truc tiép trén gia ném yét,
thay vi san pham ¢6 gid ném yét 1a 13.000d thi ho chi ban c6 11.500d hay 12.000d.
Mot vu diém tiép theo nira cua siéu thi 1a c6 nhiéu dich vu kem theo (73,7%), that
vay khi khach hang mua hang ¢ siéu thi thi s& dugc goi qua mién phi, s& dugc giao
hang tan noi néu mua hang véi gia tri héa don trén 200 ngan va & khu vuc ndi 6,
g0i xe thi khong t6n tién ma con tan huong duge khong khi mat mé, ...

Thai d6 phuc vu, tinh tién nhanh chéng

Pay 1a vu diém ma tiéu thuong hon han siéu thi d6 1a thai do phuc vu tt (71,1%),
tiéu thuong ludn nghi rang khach hang dén quay hang ctia minh mua hang vi thai
d6 phuc vu tdt, ludn vui vé véi khach hang, san sang trd chuyén, giai thich moi van
dé vé san pham cho khach hang. Mot wu diém tiép theo nita & cho d6 1a tinh tién
nhanh hon siéu thi (84,6%), khach hang khong phai xép hang, chd doi tinh tién
nhu & siéu thi néu nhu so véi siéu thi Coopmart hay Metro, con so vai cac siéu thi
con lai 13 nhu nhau (10,3%) hay siéu thi hon han (5,1%) vi chi co siéu thi
Coopmart va Metro 1a dong khach cho nén khach hang phai cho doi con céac siéu
thi khac thi khach hang khong phai cho doi 1au (trir nhitng ngay nghi va 18 tét).
Tién ich, tiét kiém thoi gian

Gan 3/4 tiéu thuong cho rang néu khach hang di siéu thi thi s& ton nhiéu thoi gian,
chi phi dé dén siéu thi va mét nhiéu thoi gian ¢é mua sim vi da sb khach mua hang
0 si€u thi phai bo ra thoi gian dé cho doi duge gdi xe, léiy xe hay xép hang dé duoc
tinh tién néu ho di siéu thi vao budi ti con khi di siéu thi thi vao thoi diém nao
siéu thi ciing luén dong khach. Khach hang mudén mua hang héa véi sb luong 16m,
khuyén mai thi méi di siéu thi con mua héng nho 1¢ thi ho ghé chg mua cho tién,
khong phai di xa. Hinh thtre thanh toéan, no6i dén mua hang thiéu thi ai cling phai
nghi dén d6 13 vu diém cua cho, khi di chg quén khong mang theo tién hay so tién
ban dem theo khong du chi tra thi chi can la khach quen thi t1eu thuong c6 thé chg
no lai, vai ngay sau tra, ban khong can phai ton thoi chay vé nha 1ay tién nhu khi
ban dang mua sdm & siéu thi. Tom lai tiéu throng nhan xét wu diém cua chg truyén
thdng nhu sau: Gia ré, tén nhidu thoi gian mua sam, thai do phuc vu t6t, khong ton
nhiéu chi phi va thoi gian vi xa nha, tinh tién nhanh chong, khong Khach hang co
thé mua thiéu.

5 PHAN TiCH PHAN BIET NHOM KHACH DEN SIEU THI VA CHQ
TRUYEN THONG

Trong qua trinh nghién ctu & phan trén, nguoi tiéu ding khi mua sim hang hoa
thuong c6 rat nhidu noi dé lya chon. Dic biét, khi nghién ciru nhom hang tiéu
dung, c¢6 nguoi thich mua hang tiéu dung ¢ siéu thi, nhung ¢6 nguoi thi lai khong
thich di mua hang tiéu dung & siéu thi. Vay nhiing yéu t6 nio s& lam anh hudng va
phén biét hai nhém dbi tuong Iya chon di si€u thi hay khong di siéu thi khi di mua
hang tiéu dung? Vi thé, phan tiép theo ddy dugc dua ra dé xem xét xem c6 nhiing
yéu td nao anh hudng dén su phan biét 6 hay khong.

Két qua kiém dinh gia thuyét ham phan biét ta thiy:
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Wilks’ Lambda = 0,277 chuyén thanh dai lwong Chi- square 1a 20 véi 13 béc ty
do. V61 muc y nghia quan sat Sig. = 0,095 << muc y nghia 10% (két lun ham
phan biét c6 y nghia thong ké). Hé sd twong quan Canonical correlation (= 0,879)
ta co: R=0,879 — RZ 0,7726 = 77,26%. ’He s0 xac dinh bang 77,26% c6 nghia
1a ¢6 77,26% cac bién ddc lap anh huong dén sy khac biét cia hai nhom Iya chon
mua hang tiéu dung trong mo hinh, con 22,74% do cac nhan t6 khac khong nghién
ctru trong mo hinh.
Két qua phén tich ham phan biét nhu sau:
Trong 13 bién dugc dwa vao md hinh dé phan biét gira hai nhom 1: di siéu thi va
2: khong di siéu thi ta thay rang chi c6 6 bién: X1, X6, X7 1a c6 y nghia giai thich
mo hinh véi mire y nghia vai Sig. < 5%.
Ké:[ qua nghién ctru cho thay, gia ca co thé thuong lugng 1a c6 anh hudng phiéu
nhat dén su phan biét cua hai do6i tuong, bién san pham dugc ché bién tai chd mot
phan va giao hang tin noi 1a c6 anh hudng ke ti€p, ké dén 1a ton chi phi di lai vi xa
nha. Nhitng bi€n con lai khong anh hudng dén su phan biét gitra hai nhom.
M0 hinh phan biét:

D =-9,037 + 0,590 X; + 0,862 X, + 0,490 X,
Bing 4: Két qua phén tich phin biét khach hang lya chon diém mua sim

Loai . ) YﬁnghiaA Hé fé hz:lAm He;: sb
hinil Yéu to anh hudéng F thong ké phan biét ham
(Pvalue) chuan hoa phan biét

Si€u thi Giao hang tn noi (X;) 13,687 0,001 0,578 0,590
Dam béao chit lwong (X,) 2,909 0,104 0,036 0,047

Mit bing rong réi, sach s& (X3) 2,936 0,102 0,988 1,025

Gia thap (X,) 2,484 0,131 0,513 0,609

Ban thiéu (Xs) 4,917 0,038 -0,288 -0,331

Gi4 ca thwong lwong (X) 11,818 0,003 0,788 0,862

Tén chi phi di lai vi xa nha (X;) 11,475 0,003 0,454 0,490

ToOn nhiéu thoi gian d€ mua sam (Xg) 6,569 0,019 -0,307 -0,349

Po tudi (Xo) 6,633 0,018 0,037 0,023
Trung bay hang héa thu hat (Xo) 0,013 0,909 0,818 -0,783

Nhan vién sin 1ong phuc vu (X;;) 1,000 0,000 -0,445 -0,445

Kich ¢é san pham hop 1y (X12) 0,908 2,035 0,419 0,494

Thirc an tuoi ludn sin co (X;3) 0,944 1,184 0,112 0,108

Che  Giao hang tan noi (X;) 13,687 0,001 0,819 0,836
Dam bao chit lwong (X,) 2,909 0,104 0,127 -0,168

Mit bing rong réi, sach s& (X3) 2,936 0,102 0,070 0,083

Gia thip (X,) 2,484 0,131 0,278 0,319

Baén thiu (Xs) 4,917 0,038 0,152 -0,148

Gia cé thwong lwong (Xs) 11,818 0,003 0,756 0,827

Tén chi phi di lai vi xa nha (X;) 11,475 0,003 0,044  -0,047

Tén nhiéu thoi gian dé mua sdm (Xg) 6,569 0,019 0,197 -0,224

Po tudi (Xo) 6,633 0,018 0,062 0,039

Nguén: S6 liéu diéu tra nam 2010
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Phan tich biét nhém khach hang dén che truyén thong

Ngay nay thi c6 rat nhiéu kénh ban 1¢é xuat hién, cho nén chg da chiu anh huéng
khong nho. Tuy nhién, chg van thu hat duoc khach hang dén mua nhiéu nhét so
v6i cac loai hinh ban 1é khac. Dé biét duge cac yéu td nao anh hudng lam cho
khach hang Iya chon noi mua sim nay chung ta s& str dung ham phén biét.

Trong ham phan biét bién phu thudc 1a di cho, dugc xac dinh ba"mg cach tinh trung
binh cta tong sb 1an cho ciia nhom ddi twong thudng di cho, sau do chia lam 2
nhom, nhém thuong xuyén di cho va nhom khong thuong xuyén di chg. Néu s6
lan di siéu thi caa khach hang 16n hon s 1an di trung binh thi goi 1a thudong xuyén
di cho, nguoc lai thi goi 1a khong thudong xuyén di chg.

Qua phuong phap phan tich ham phan biét ta c6 gia tri Chi — square 1a 16.726 voi
d6 tyr do 1 9. Va véi mirc y nghia quan sét 1a sig. = 0,053 nho so v6i 10% diéu nay
cho ta két luan ham phan biét c6 y nghia thong ké. Ta c6 két qua cac yéu té anh
hudng dén su lua thuong xuyén di cho ciia khach hang nhu sau:

Tir két qua bang 4 véi mirc ¥ nghia thong ké cuia cac bién doc lap ta thiy san pham
dugc ché bién mot phan, giao hang tan noi San pham dugc ché bién tan mot phﬁn
giao hang tan noi (X,), Ban thiéu (X,), xép hang & quay tinh tién (Xs), gia ca
thuong luong (Xe), tén chi phi di lai vi xa nha (Xy), Mat nhiéu thoi gian dé mua
sam (Xs), d0 tudi ciia ngudi phong van (xo) 13 cac yéu t tao nén sy phan biét.

Dua vao bang hé $6 phan biét chuén hoa thi cac yeu td X, San pham duoc ché bién
mot phan, giao hang tan noi; Xy Gia cé thuwong lugng; X5 chi phi di lai 1a cac bién
cd vai tro quan trong cao nhat trong viéc tao ra sy khac biét gitra hai nhém.

Dé xac dinh hé sé cua ham phén biét, xéac dinh huéng tac dong cua cac yéu to dén
su phan biét lya chon chg 1a noi mua sim thuong xuyén ta sir dung hé sb ham
pham biét.

M0 hinh ham phan biét
D=-7,386 +0,836 X; +0,827 X¢ - 0,047 X;.

Céc yéu td dé phan biét khach hang Iya chon di chg phan 16n 1a cac yéu t6 tién loi
trong qua trinh mua hang. Ho s€ di chg nhiéu hon néu san phérn dugc ché bién
mot phan, giao hang tin noi nhiéu hon hay ho c6 thé thuong luong gia ca nhiéu
hon va c6 thé mua thiéu trong truong hop quén mang theo tién hay mang khong du
tién. Phan 16n khach hang Iya chon di cho trong trudng hop ho can tiét kiém thoi
gian, mudn mua hang mot cach nhanh chong, khong phai ton thoi gian, chi phi di
lai va cho doi dé tinh tién. Ta c6 thé théy duoc cac yéu t6 dé khach hang lya chon
di chg phan 16n gidng véi cac diém manh cua chg va do tudi ciing gop phan anh
hudng vao sy phan biét nay, néu khach hang c6 do tudi cang cao thi ho di chg
nhiéu hon, vi thoi quen tir xua dén nay cda ho 1a di chog, ho thich dén cho dé gap
g ban bé, ciing nhau ngdi in sang, tro chuyén.

6 KET LUAN VA KIEN NGHI
6.1 Két luan

Nhin chung thi diém manh cua siéu thi 1a c6 cac phuong tién vét chét hitu hinh
cung cac dich vu tién ich da dap tng dugc do tin cay cua khach hang, dac biét
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trong thoi ki hién nay nguoi tiéu ding quan tim nhiéu dén an toan chit luong thyuc
pham va c6 xu hudng thich mua hang hoa véi gia ré nhung phai dam bao chat
luong, vi thé siéu thi voi diém manh 13 hang hoa luén dam bao chét lugng co
ngudn gdc, xuit xi 6 rang va thudng xuyén khuyen mai da ngay cang tr¢ nén gan
giii hon v&i ngudi tiéu ding. Tuy nhién, cho van gitr dwgc thi phan nhidu nhét vi
nhiéu nguoi dan lao dong chua co thoi quen di siu thi mua cac mat hang danh cho
an udng hang ngay, cac ho gia dinh con gitr thoi quen di chg budi sang vé nau an
trong ngdy va hau nhu ngay nao ciing di cho dbi v6i cac hd gia dinh co ngudi &
nha ndi chg, c6 ngudi gitp viéc hodc cac quan an, cac ti€ém an hay ctra hang. Véi
thoi quen thich sy tién loi trong khi mua sam nhu khong phai di qué xa nha, khong
phai ton tién va thoi gian dé goi xe cua ngudi nguoi tiéu dung gop phan khong nho
vao viéc giir chan khach hang cua cho truyén théng. Tuy nhién, cho van c6 mot s6
diém manh ctia minh dé thu hat khach hang d6 1a, gia ca ré hon siéu thi, san pharn
thi nhiéu kich ¢& dap ung cao nhit nhu cau cua khach hang, mua hang nhanh
chong khong can phai xép hang chd doi tinh tién nhu ¢ siéu thi,... Dic biét ddi véi
thye pham thi luén tuoi ngon day 1a diém ma siéu thi khong bang cho.

6.2 Kién nghi niang cao hi¢u qua hoat dong ciia chg.

- Thu nhép ciing nhu muc sdng cua ngudi dan trén dia ban thanh phd Can Tho
trong tuwong lai 1a rit cao, ta c6 thé thiy dwoc nhu cau tiéu ding va mua sim trong
tuong lai 13 rt 16n. Pay 1a mot co hoi 16n cho tfit ca cac loai hinh ban 1¢ trong
tuong lai, vi thé ngay tir bay gio cic chg Can Tho can phai nhanh chong sira chira,
ning cép dau tu ‘mdi cac chg, xdy dung chg theo hudng van minh hién dai, khic
phuc céac diém yéu vé co so ha tang: luon dam bao vé sinh méi truong, ¢ hé thong
xir Iy nuée thai, luén ludn dam bao cho sach sé, thoang mat,... dé nang cao ning
Iuc canh tranh cua cho.

- Phai cai thién hoat dong cia bd may quan ly cho, lap va td chtrc thuc hién
chuong trinh dao tao boi dudng nghiép vu quan 1y cho cho nhiing ngudi lam cong
tac quan Iy nha nude va quan 1y tryce tiép tai cho.

- Céc co quan chtrc ndng cua céc cap chinh quyén dia phuong can phai sap x&p,
quy dinh cac khu vuc ban hang ¢ cic chg nho sao cho nguoi mua hang cé thé dé
dang tiép can, nhiéu khi khong can gaéi xe van cé thé mua dugc hang.

6.3 Kién nghi niang cao hiéu qua hoat dong ciia cac tiéu thwong.

Dé giai quyét nhiing kho khan trong qua trinh kinh doanh cua tiéu thuong can phai
thanh 1ap mot to chirc - hiép hoi cac t1eu thuwong, to chirc nay co thé do cac ban
quan 1y cho c6 kha nang chuyén mén tot thanh 1ap hay do cac tiéu thuong thanh
lap va thué cac chuyén gia bén ngoai, to chirc nay sé dimg ra lién két cac tiéu
thuwong trong chg lai v6i nhau dé:

(1) Thong nhat gia ban, giam 4p luc canh tranh giita cac tiéu thuong trong cing
moét cho, tranh dugc tinh trang ban pha gia, tang kha néang canh trong tuong lai véi
siéu thi va trong qua trinh hoi nhap kinh té qudc té.

(2) Pat hang v6i sb lugng 16n gy strc ép 1én nha cung cép, dé duoc duoc hudng
murc chi€t khau nhiéu hon, va nhiéu chinh sach wu dai. Tur d6 6 chirc ¢6 thé hudng
dan ti€u thuong tu tao ra chuong trinh khuyén mai cia minh hoac lién két véi nha
san xuat.
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(3) Cach trung bay hang hoéa, ciing nhu Iira chon cac ngudn hang c6 nhiéu ngudn
gbc khac nhau dé ban, nham da dang chung loai hang hoa trong cho, dam béao thoa
mén tot nhat nhu cau da dang cta ngudi tiéu ding. Can phai xay dung thuong hiéu
chg vin minh hién dai trong long khach hang thong qua thai do ban hang, chit
luong hang héa dam bao, gia ca ném yét 1 rang, can ding can du,..

(4) Hiép hoi tiéu thuong can phai nghién ctru thi truong, gitp tiéu thu’(mg nim bat
duogc su thay doi trong thi hiéu ciing nhu xu huéng tiéu dung nhim tuyén truyén
quang ba hinh anh chg van minh hién dai, gigi thi€u cac san pham dén nguoi tiéu
ding mot cach nhanh nhat.
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