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NANG LUC TU' DPANH GIA TRONG VIEC HQC TIENG
ANH KHONG CHUYEN CUA SINH VIEN TAI TRUONG
PAI HQC CAN THO

Lé Thi Huyén va Trinh Quéc Lap"
ABSTRACT

This study was conducted from September 2010 to the end of December 2010 at Can Tho
University. The participants were 80 third year students who were pursuing the Genaral
English program for non-majors and 8 English teachers who teach in this program of
Can Tho University. In this research, the independent variables are self-assessment and
reflective activities in teaching and learning English, and dependent variable is
communicative competence. In the research, the data were treated by SPSS (Norusis,
2000). It was found that the self-assessment and reflective practices were not effective at
the classroom level (M= 1.73, SD=. 85). It was also found that the students almost
seldom self-assessed (M= 4.18, SD= .70) and reflected (M= 4.24, SD= .80) on their
English learning. From the results, the researchers propose that professional trainings of
self-assessment and reflection in English language teaching and learning should be
integrated into the curriculum.

Keywords: Reflective activities; self-assessment activities; communicative competence;
autonomous, independent, strategic learners

Title: Actuality and suggested methods to enhance self-assessment capacity in learning
English for nonEnglish majors at Cantho University

TOM TAT

Nghién ciru nay dwgc thwc hién tir thang 9/2010 dén hét thang 12/2010 tai truong Pai
hoc Can Tho véi doi twong nghién cuu la 80 sinh vién nam thw 3 thuéc 8 nganh hoc tai
truong dang theo hoc chuong trinh Anh Van Can Ban va 8 gido vién day Anh Van Can
Ban. Theo dé, cdc hoat ddng phan tinh va tw danh gid trong hoc tdp tiéng Anh la bién to
déc ldp va nang luc giao tiép bang tiéng Anh la bién t6 phu thugc. Trong nghién ciru nay,
s6 liéu dwge xir 1y bang SPSS (Norusis, 2000). Két qud cho thdy cdc hoat dong nay tai I6p
hoc chwa dat hiéu qua mong muén (M=1.73, SD= .85 voi 0: khong thofy thuc hién, 1:
kem, 2: tam dwoc, 3: dwoc, 4: tot, 5: xuat scfc). Béng thoi, sinh vién ciing khong thuong
phan tinh (M= 4.24, SD= .80 va ty danh gia (M= 4.18, SD= .70), trong do, 1 la luén
luén (90%- 99%) va 7 la chua bao gio (0%) thiee hien. Tir két qua nghién ciru, cdc tdc gid
kién nghi nén long chwong trinh tap hudn vé ky ning phan tinh va tw danh gid trong day
va hoc vao khung chwong trinh tieng Anh tai trircong.

Tir khéa: Cic hoat dpng phdn tinh; cdc hoat dpng tw dinh gid; ning luc giao tiép;
ngwoi hoc tw gidc, doc lap, cé chién lwge hoc tip

1 GIOI THIEU

Nang luc giao tiép bao gdm bdn yéu t6: nang luc ngdn ngit (tir vung va nhiing quy
tac két hop), nang lyc ngdn ban (tiép nhan va tao tac), nang luc ngdn ngir trong xa
hoi, trong thuc té giao tiép (hiéu cac quy tic thudc vé vin hoa, xi hoi cua ngon
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nglr va ngdn ban) va nang luc vé chién luoc (co chién luge giao tiép va biét cach
van dung cac chién lugc nay sao cho dat dugc muc dich giao tiép) (Hyme, 1971;

Canale and Swain, 1980; Savignon, 1983; Mc Namara, 2000; Richards and
Rogers, 2001; Brown, 2002). Trong d6, nang lyc vé chién lugce 1a quan trong nhét
(Shumin, 2002). Trong hoc tip, theo Bachman (1990), ning luc vé& chién luoc
chinh 14 kha ning thuc hién nhitng hoat dong siéu nhan thirc nhu 1ap ké hoach hoc
tap, giam sat qua trinh hoc tap va ty danh gia viéc hoc tap cua minh. Kha nang tu
danh gia trong hoc tap dugc thé hién qua ky nang phan tinh (Stefani va cong su,
2000). Nang lyc phan tinh 1a yéu t6 thiét yéu ciia quéa trinh hoc tap hiéu qua
(Black, 1998). Do d6, mét khi ngudi hoc duge trang bi k§ nang phan tinh thi viéc
hoc s& dat hiéu qua cao. Trong khudn khé thuc hién cai cach chwong trinh giang
day tiéng Anh cho sinh vién cac nganh ngoai chuyén ngit tai trudng Pai hoc Can
Tho, dé tai duoc thuc hién nham khao sat mirc do cac hoat dong tu danh gia va
phan tinh trong cong tac day va hoc tiéng Anh nhim lam co s& cho viéc kién nghi
nén 10ng chuong trinh tap huin vé k¥ nang tu danh gia va k¥ nang phan tinh vao
khung chuong trinh tiéng Anh tai trudng.

2 MUC PICH NGHIEN CU'U VA PHUONG PHAP NGHIEN CUU

2.1 Muc dich nghién ctru

- Tim hiéu méc do hiéu qua cua cac hoat dong ty danh gia va hoat dong phan
tinh & 16p hoc.

- Pbiéu tra mic do thuong xuyén ma (;éc sinh vién danh cho céc hoat dong tu
danh gia va phan tinh trong hoc tap tieng Anh.

- D¢ xuat bién phap lam ting kha nang tu danh gia trong qua trinh hoc tiér}g Anh
cﬁa} sinh Viénqh()c chuong trinh Ar,1h van Can Ban tai truong DPai hoc Can Tho
nham phat trién kha nang tu hoc tiéng Anh cia sinh vién.

2.2 Cong cu nghién ciru

Phiéu quan sat 16p hoc duoc thiét ké dya trén nguyén 1y cua cac hoat dong tu danh
gia va phan tinh trong viéc gidng day va hoc tap. Mirc d6 hi¢u qua cua cac hoat
dong dua theo chuan ciia Special Strategies Observation System (SSOS) (Meehan
et al., 2004) voi 5 muc: 0 - khong théy thuc hién; 1- kém; 2- tam duoc; 3- duoc; 4-
tdt; va 5- xuét séc.

Phiéu diéu tra mirc do thuong xuyén ma céc sinh vién danh cho cac hoat dong tu
luong gia va phan tinh trong hoc tap tiéng Anh duoc thiét ké dwa trén nguyén Iy
cta céac chién luoc siéu nhan thirc trong hoc tap (Ellis & Sinclair, 1991), cac hoat
dong tu danh gia va phan tinh trong hoc tap ngoai ngit (Pintrich et al., 2004;
Mencke & Hartman, 2000; Harmer, 1991; the Swedish Self- Assessment
Materials, 1998). Mtc d¢ thuong xuyén dugc hiéu chinh tir thang do cua Azar
(1999) vo6i 1- Iudn ludn (99%-90%); 2- thuong (90%-75%); 3- thinh thoang trén
(75%-50%); 4- thinh thoang dudi (50%-25%); 5- d6i khi (25%-10%); 6- hiém khi
(10%-1%) va 7- chua bao gio (0%).
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2.3 Pbi twong nghién ciru

8 gido vién day Tiéng Anh Can Ban 3 cho sinh vién thudc 8 khoa cua truong Dai

hoc Can Tho: Coéng nghé, Cong nghé thong tip, Kinh té- Quan tri Kinh doanh,

Luéat, Nong nghiép, Su pham, Thuy san, va Triét hoc Mac-L& nin dugc moi tham

gia nghién clru nay.

365 sinh vién dang hoc chuwong trinh Tiéng Anh Can Ban 3 tai truong Dai hoc Can

Tho thugce 8 khoa noi trén duge moi dién vao phi€u di€u tra. Sau do, 80 mau dai

dién (ctr 10 mau dai dién cho sinh vién mot khoa) dugc chon dya trén nhiing diém

chung sau day:

- 20 tudi.

- Hoc Pho Théng Trung Hoc tai Pong bang séng Ciru Long.

- ba hoc tiéng Anh dugc 9 nam: 7 nam & bac Phé Thong Trung Hoc va 2 ndm
Pau ¢ bac Dai hoc (Pa hoan thanh cac hoc phan Anh Van Can Ban 1va 2).

- Tu xép trinh d6 tiéng Anh & mirc “tam duoc”.

- Khong hoc thém tiéng Anh & bat ky Trung tdm Ngoai ngit nio, chi hoc tiéng
Anh trong chuong trinh Anh van Can Ban nhu mdt mon ngoai ngit bat budc.

2.4 Xir Iy 6 li¢u

Phan mén} Statistic Package for the Social Sciences (SPSS) (Norusis, 2000) dugc

st dung dé mo ta thong ké.

3 KET QUA VA THAO LUAN

3.1 Mirc do hi€u qua cia cac hoat dong tw danh gia va hoat dong phan tinh &
16p hoc

Nhin chung, cac hoat dong ty danh gia va phan t’inh co dugc thuc hién nhung chua

dat hi€u qua tich cuc (M= 1.73, SD= .85). Chi tiét dugc thé hién & bang 1.

Biang 1: Bing md ti chi tiét mirc dd hiéu qua ciia cac hoat dong tw danh gia va hoat dong
phan tinh dwgc thyce hién trong 16p hoc

STT Nhom céc hoat djng M(SD) Min-Max
N=8

1. Onbaici 2.06(1.18) 0-4

2. Gidi thiéu 1 hoat dong hoc va du kién thoi luong  1.71(.59) 1-3
cho hoat dong do

3. Gido vién thyc hién nhiém vu hd trg cho hoat 2.58(1.85) 0-5
dong cua sinh vién

4. Sinh vién danh gia phan trinh bay ciia cac ban 1.63(1.31) 0-4
hoc

5. Sinh vién phan tinh va ty ddnh gia phan trinh bay  .54(. 77) 0-2
cua minh

6.  Gido vién nhan xét phan trinh bay cta sinh vién ~ 2.38(1.73) 0-5

7. Luong gia mic d dat muc ti€u dé ra cho hoat 22(.41) 0-1
dong hoc

8. Gi4o vién cho bai tap vé nha va yéu cau sinh vién  2.75(2.37) 0-5

chuan bi bai méi
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Dua theo tiéu chuén cia (SSOS) (Meehan ef al., 2004) véi 0 - khong thdy thuc
hién; 1- kém; 2- tam duoc; 3- dugc; 4- tt; va 5- xuét sic, két qua thong ké trén
cho thiy cac hoat dong phan tinh va tu danh gia cua sinh vién hau nhu khong ¢
trong 16p hoc, néu co thi ciing chi & mirc d6 rat kém va so sai (M= .54, SD=.77).
Bén canh d6, hoat dong lugng gia muc do dat muc ti€u dé ra cho hoat dong hoc
cling khong dugc thuc hién (M= .22,SD=.41), trong khi day la mot hoat dong
mang tinh quyét dinh trong viéc phat trién chién lugce hoc tap, giup nguoi hoc phat
huy nang luc doc lap, tu giac trong hoc tap, va boi dudng kha nang hoc tap subt
doi (Matheos et al., 2004; Chapelle& Brindley, 2002; Race, 2001; Williams &
Burden, 1997).

3.2 Mirc do thwong xuyén ma cac sinh vién danh cho cac hoat dong tw danh
gia va phan tinh trong hoc tip tieng Anh

Ba muoi hai cau khao sat mirc d¢ thuong xuyén ma cac sinh vién danh cho cac

hoat dong tu danh gia va phan tinh trong hoc tap tieng Anh duoc chia theo 4 nhom

hoat dong:

Nhoém 1: Tu danh gia chung (General self-assessment: Assessing one’s
general language proficiency)

Nhoém 2: Tu danh gia cu thé (Checking one’s performance for accuracy,
fluency, and appropriacy against self-selected criteria either during
or after an activity)

Nhoém 3: Luong gia chién luoc hoc tap (Assessing the effectiveness and

relevance of a specific learning strategy)

Nhoém 4: Phan tinh trong hoc tép (reflection), trong do, cac hoat dong phan
tinh dugc khao sat bao gom:

—_

. Thao luan, ban bac

2. Bdc 16 nhiing cach hoc wa thich

3. Viét nhat ky hoc tap

4. Ty van phan tinh

5. Hoc bang cach goi nhd va tom tét

6. Thé hién nhu cau nhan gop y tir ban, tir thay

7. C6 cam giac/ suy nghi riéng vé viéc hoc ciia ban than

Bang 2: Mirc d§ thuwong xuyén ma cac sinh vién danh cho cac hoat dong tw danh gia néi
chung va ciia tirng nhém hoat dong néi riéng

N=80 M(SD) Min-Max
Tu dénh gia 4.18(.70) 3-6
Tu danh gia chung 3.51(.78) 2-5
Ty danh gia cy thé 4.38(.71) 3-6
Luong gia chién lugc hoc 4.56(1.16) 2-7
Phan tinh 4.24(.80) 2-6

Nhin chung, cac sinh vién cé thuc hién cac hoat dong ty danh gia trong hoc tap,
nhung dudi muc thuong xuyén (M= 4.18, SD= .70)va chi 6 muc “thinh thoing
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dudi” (50%-25%). Theo két qua thong ké, trong 4 nhom hoat dong tw danh gia thi
¢6 3 nhém hoat dong duoc thyc hién dudi mirc “thinh thoang dudi”, chi cd 1 nhom
hoat dong “ty danh gid chung” 1a & muc “thinh thoang trén” (khoéng 50%) thé
hién & M=3.51 (SD=.78). Tham chi c6 sinh vién chua hé biét d&én viéc “lugng gia
chién lugc hoc” 1a gi (Max=7: chwa bao gid). Riéng vé hoat dong phan tinh trong
hoc tap, két qua thong ké cho thdy sinh vién rat it khi thuc hién hoat dong phan
tinh (M= 4.24, SD=.80), du rang thoi quen phan tinh da dugc khuyén cdo 1a “mot
didu kién tat yéu dé phat trién kha ning ty danh gia, lam ting kha ning am hiéu
trong hoc tp” (Zessoules & Gardner, 1991, in Black, 1998: 33). Duéi day 1a két
qua cu thé vé muc do thuong xuyén ma cac sinh vién thuc hién ddi voi tung nhom
hoat dong phan tinh da dugc khao sat.

Bang 3: Mirc d) thwong xuyén ciia viéc thuwe hién cac hoat dong phan tinh trong sinh vién

N=80 M (SD) Min-Max
Thao luan vé viéc hoc 4.73(1.18) 2-7
Bdc 16 nhitng cach hoc wva thich 3.82(1.06) 1-6
Viét nhat ky hoc tap 6.84(.74) 2-7
Ty vén phan tinh 4.01(1.40) 1-7
Hoc biang cach goi nhd va tom tit 4.13(1.40) 1-7
Thé hién nhu cau nhan gép y tir ban, tir thiy 3.11(1.82) 1-7
C6 cam giac/ suy nghi riéng vé viéc hoc cia ban than 3.08(1.11) 1-6

MUC PQ THUC HIEN CAC HOAT PONG PHAN TiNH CUA SINH VIEN

Discussing ]

Expressing preferences

Keeping a diary ]

Reflective questioning |

Reflective recall |

Feddback need |

Personal feelings |

0 1 2 3 4 5 6 7

Frequency scale 99%-90%  90%-75% 75%-50% 50%-25% 25%-10% 10%-1% 0%

Trong 7 nhém hoat dong phan tinh dugc khao sat thi nhém cac hoat dong thé hién
nhu cau nhdn gép y tiv ban, tir thay va nhom suy nghi vé viéc hoc cia ban thin
duoc thuc hién nhiéu hon ca. Hai nhom hoat dong khac, fw van phan tinh va hoc
bang cach goi nhé va tém tdt ciing chi dat dén mic “thinh thoang dudi” trén thang
thuong xuyén. Tuong tu, cac sinh vién cling chi d6i khi phdn tinh trén nhitng
chién lwoc hoc, hay noi cach khéc, bgc I nhitng cdach hoc wa thich cua minh xem
chién lugc nao 13 hiéu qua, chién luoc nao 1a kém hiéu qua hon.
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Két qua ciing cho thiy sinh vién rat it khi thuc hién cac hoat dong phan tinh mang
tinh thdo ludn (vi du nhu chia sé kinh nghiém trong hoc tap, tdm sy voi thz‘iy o,
ban bé vé nhitng kho khan, thuan lgi ciia minh trong hoc tap). Pac biét, viét nhdt
ky hoc tdp, mot hoat dong phan tinh dac trung, lai hau nhu khong hé duge thuc
hién, thé hién qua két qua M= 6.84, SD=.74.

4 KET LUAN VA KIEN NGHI

Céac hoat dong ty danh gid va phan tinh c¢6 dugc thyc hién nhung khéng thuong
xuyén va khong hiéu qua trén 16p hoc va trong cac ddi tuong nghién ctru 1a sinh
vién dang theo hoc chwong trinh tiéng Anh cin ban. Pay c6 18 vi ca gido vién 1an
sinh vién déu khong y thirc dugc tam quan trong ctia cac hoat dong nay trong viéc
xdy dung nang luc chién luoc trong hoc tip, mot nang luc duge xem la quan trong
bac nhét trong viéc xdy dung va bdi dudng kha nang hoc tap sudt doi (Arends,
2000). Ciing c6 thé 1a do ca ngudi day 1dn ngudi hoc déu khong c6 thoi quen tu
danh gia va phan tinh trong cong tac day va hoc nén ca hoat dong nay khong duoc
xem nhu mot hoat dong thuong quy theo yéu cau vé phat trién k§ niang ty danh gia
trong gido duc ma Boud (1995), Brown et al. (1997), Manogue et al. (1999) da
de nghi.

Tir két qua nghién ciru, cic tac gia dé nghi nén 1ong chwong trinh tap huan vé k§
nang tu danh gia va ky nang phan tinh vao khung chuong trinh tiéng Anh khong
chuyén tai Truong Pai hoc Can Tho.
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