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ABSTRACT

This research attempts to find the correlation between personal values and
work motivation in purpose to measure personal values and work
motivations of white collar workers in Can Tho City, as well as to suggest
certain advice for employers. After building a survey based on personal
values and work motivations theories, the data with 194 samples were
collected and processed with statistical tools in SPSS: descriptive
statistics, internal reliability with Cronbach's Alpha, exploratory factor
analysis, means comparison with t-test and correlation analysis. The
results exposed correlations between several personal values and several
work motivations. It is suggested that the employers wisely affect his
employees or build a standard of personal values for his/her employees in
order for the employees to get high motivation and work performance. A
minor problem is that, the personal value measurement scale needs to be
tested further for the sake of checking the higher validity of construct and
making it fit for Vietnamese employees if necessary. In summary, this
research built a measurement scale with high reliability for measuring
personal values and work motivations of Can Tho City employees,
providing the basic steps in this field for next studies.

TOM TAT

Nghién citu moi twong quan gitka gid tri cd nhdn va dong co lam viéc
nham muc dich do lwong gia tri ca nhdn va dong co lam viéc cua nhan
vién khoi van phong ¢ Thanh phé Can Tho, dong thoi dé xudt giai phdap
doi véi nguoi sir dung lao dong. Nghién ciu diea trén co so Iy thuyét gid
tri ca nhdn va dong co lam viéc, dir ligu dwoc thu thdap la 194 quan sat.
Phuong phap phan tich thong ké mé ta, kzém dinh thang do Cronbach's
Alpha, kiém dinh T-test va phan tich nhan té kham pha duoc su dung trong
bai viét nay. Két qud nghién ciru cho thay c¢6 moi tuwong quan gita gid tr
cd nhan va dong luc lam viée, dong thoi nghién ciru ciing dé xudt ngueoi sir
dung lao dong nén anh hwong va xdy dung gid tri cd nhdn cho nhan vién
cia ho dé cé thé ning cao dong e va két qua cong viée. Nghién ciru ndy
dd xdy dung thang do gid tri cd nhdn va déng co lam viéc vi thé nghién
cttu dd tgo ra mot budc co ban cho cdc nghién citu tiép theo.
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1 PAT VAN BE

Nhiing nghién ctru trudc ddy da cho thiy két
qua cong viéc co6 sy tuong quan véi dong luc lam
viéc (Grant, 2008; Halbesleben & Bowler, 2007;
Van Knippenberg, 2000) (theo Gary Jon Springer).
Cu thé hon, Gary Jon Sprmger (2011) da két luan
trong mdt nghién ctru rang “dong luc lam viée co
m01 turong quan thuén chiéu véi két qua cong viéc”

“su két hop gilta dong lyc lam viéc va sy thoa
mﬁn cong viéc dugc xem nhu co tinh chit du bao
mot cach rd rét cho két qua cong viéc”. Va voi mot
nghia hep hon, Laura Parks va Russell P. Guay
(2009) da thao luan khai niém vé dong lyc bang
cach xem xét chung véi nhiing muc tiéu, va tuyén
bd rang “co6 mot bang chung rd rang trong viée
thiét 1ap muc tiéu s& ting cudng hiéu qua” theo
nghién ctru cua Locke (1997).

Trong cac nghién cuu, gia tri cad nhan dugc
nhic dén nhu 1a mot trong nhitng nhan t6 quan
trong anh huong dén dong luc lam viéc (Laura
Parks, Russell P. Guay, 2009; Tepeci, 2001). Tham
chi Schwartz dd xem gi4 tri c4 nhan nhu 13 “ngudn
cua dong luc” (Schwartz, 2006) va “nhiing gia tri
anh huong gan nhu 14 hau hét nhimg hanh vi dong
co thuc day” (Schwartz, 2009). Diéu nay cho thiy
gia tri ca nhan, mot van dé chua duoc nghién ctru &
Viét Nam, 1a mot yéu td quan trong c6 anh hudng
dén dong lyc. Tir lap luan trén, dan dén su can thiét
phai thuc hién nghién ctru “Nghién ciru su tuong
quan gita gid tri ca nhan va dong lyc lam viée cua
nhdn vién khéi van phong Thanh phé Can Tho”
nhim muc dich xdy dung thang do gi4 tri c4 nhan
va su tuong quan gitra gid tri cd nhan vdi dong luc
lam viéc cua nhan vién khdi van phong thanh phd
Cén Tho (& ca hai khdi cong va khdi tu), tir d6 dé
ra nhitng dé xuit d& nang cao hiéu qua cua nhing
tac dong quan tri dén dong lyc cua ca nhan nham
muc dich cai thién két qua cong viéc.

2 PHUONG PHAP NGHIEN CUU

2.1 Thoi gian va dia ban nghién ctu

Dé tai dugc thyc hién tir dau thang 2/2013 dén
cudi thang 4/2013, dbi tugng nghién ctru 1a nhan
vién khéi van phong trén dia ban TP.Céan Tho, bao
gbm céc quan Ninh Kiéu, Cai Ring va Binh Thuy.
Trong do, dé tai tap trung nghién ctru nhidu nhat
tai quan Ninh Kiéu vi ddy 1a trung tdm cua Thanh
phé Can Tho, mttc d6 cac doanh nghiép va cac co
quan ban nganh cao hon han cac quan Cai Ring va
Binh Thuy.

2.2 Muc tiéu nghién ciru

Muc tiéu chung: Xay dung thang do gia tri ca
nhan va dong lyc lam viéc, phan tich su tuong
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quan giira gia tri ca nhan va dong luc lam viéc. T
d6 kién nghi dén nhitng don vi st dung lao dong
nhitng phuong an nang cao dong luc lam viéc dua
trén tac dong vao gia tri ca nhan.

Muc tiéu cu thé: D& hoan thanh nghién ctru su
tuong quan gitta gia tri ca nhan va dong co lam
viéc ciia nhan vién khdi van phong, nghién ctru
hudng dén giai quyét cic muc tiéu sau day:

— Xay dung thang do gia tri cad nhan va dong
lyc 1am viéc cho nhéan vién khdi van phong Thanh
phé Can Tho.

— Két qua phan tich sy twong quan gilra gia tri
ca nhan va dong luc lam viéc s& gop phan dé xuat
mot s6 kién nghi giup ning cao hiéu qua.

2.3 Phwong phap nghién ciru
2.3.1 Phuwong phdp thu thip sé liéu

Nghién ciru st dung s6 lidu SO cép duoc thu
thap bang cach phong van truc tlep cac nhan vién
khoi van phong & Thanh phd Can Tho cu thé la
nhitng ngudi lam viée trong van phong cua cac co
quan nha nuéc, cac doanh nghiép, cac cong ty, to
chire trén dia ban Thanh phé Can Tho theo phuong
phéap chon mau thuén tién thong qua bang ciu hoi.
Téng sb phiéu didu tra 1a 194 quan sat.

2.3.2  Phwong phdp phan tich sé liéu

Muc tiéu 1: Kiém dinh d6 tin cay cua thang do:
st dung hé s6 Cronbach’s Alpha dé kiém tra do
tin cdy cia cac tham sd wéc lugng trong tap dir
liéu theo timg nhém yéu té trong mo hinh. Nhiing
bién khong dam bao do tin cdy sé bi loai ra khoi
tap dir liéu.

Muc tiéu 2: Phan tich nhan td, trong d6 kiém
dinh KMO va Bartlett dung dé kiém tra mdi quan
hé twong quan giita cac bién trong timg thang do.
Phan tich nhan t5 kham pha (EFA) giup rat gon
cac bién quan sat thanh nhitng nhém trong d6 cac
bién ¢6 quan hé chit chd voi nhau. Phan tich mdi
quan hé: sir dung phwong phap twong quan dé xac
dinh sy twong quan giira gia tri ca nhan va dong co
lam viéc.

3 KET QUA VA THAO LUAN

3.1 Xay dung thang do

Thang do gia tri ca nhan: Theo Laura Parks va
Russell P. Guay (2009), phuong phap cuia
Schwartz ¢6 nhimng wu diém trong viéc xdy dung
thang do gia tri, voi két qua mang tinh phu hop cao
tr nhimg mau quan sat caa hon 40 qudc gia
(Schwartz, 1992, 1994; Schwartz & Bilsky, 1987,
1990). Schwartz da dua ra hai phuong phap do
ludng gia tri ca nhéan cho 1y thuyét cua minh: SVS
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(Schwartz Value Survey) va PVQ (Portrait Values
Questionnaire); trong do, phuong phap PVQ ra doi
sau va duoc nhan xét 1a dac biét hon va it cé tinh
phirc tap v& mat nhan thire hon phuong phap SVS,
PVQ dugc tao ra danh cho nhitng mau quan sat la
tré em tir 11 tudi, nguoi gia, va nhimng nguoi khong
dugc tiép thu nén gido duc Tiy phuong (nhan
manh nhitng suy nghi triru tugng va phi ngit canh).

Vi thé, sau khi chinh stra cac phuong an, dé tai
nay s& do luong gia tri ca nhan bang phuong phap
PVQ v&i 40 cau hoéi tric nghiém dung thang do
twong tu nhu thang do Likert 5 mic d9. Dya theo
phuong phap PVQ, gia tri ca nhan dugc xdy dung
theo thang do da hudng: Gia tri cd nhan dugc do
lwdong bang 10 thanh phan gia tri: Self-Direction
(Su tu dinh huéng); Stimulation (Sy kich thich);
Hedonism (Su hudng thu); Achievement (Thanh
tyu); Power (Quyén luc); Security (Suy bao dam);
Conformity (Sy tudn thu); Tradition (Truyén
thdng); Benevolence (Long vi tha); Universalism
(Long bac ai).

Schwartz dd lwu ¥ ring nhiing gi4 tri dugc sip
xép theo sy quan trong twong quan véi nhau. Tirc
1a néu hai ngudi cing cho diém gia tri Hedonism
(Su huong thy) 1a 4, nhung ngudi thir nhit danh gia
nhitng gia tri con lai cao hon, va nguoi thir hai
nhitng gia tri con lai thap hon, thi su quan trong
cua Sy thy hudng so voi nhitng gia tri khac 1a khac
nhau gitra hai nguoi nay, cho du diém s tuyét ddi
déu 1a 4. Vi nhiing dap vién thudng c6 cach tra 101
khac nhau, mot s6 cho tat ca cac gia tri la quan
trong thong qua viéc chon 6 (Rét giéng t6i) cho
hau hét cac cdu, mot s6 khac lai xem thuong cac
gla tri thong qua viéc chon 1 (Hoan toan khong
gidng t6i) cho hau hét cac cau; cho nén viée didu
chinh thang do 14 nhim nhin manh ring nén huéng
dén khia canh “sy quan trong” hay “su wu tién” cia
gia tri nay so véi nhitng gia tri khac, char khong
phai 1a diém sé tuyét ddi cia nhing gia tri
(Schwartz, 2009).

Thang do dong luc lam viéc: Tremblay va cac
cong su (2009) da xay dung b thang do 18 bién tir
ly thuyet SDT, 18 bién nay nam trong sdu nhom.
Céc bién duoc do luong thong qua cac cau tra 10i
(18 céu twong tng 18 bién) cho cau héi chung:
"Tai sao ban lam cong viéc ciia minh?" ("Why do
you do your work?"), bang cach danh gia xem timg
cau tra 10i c6 gidng véi ¥ kién cua ban than dap
vién khong, theo thang Likert 5 murc do.

3.2 Kiém dinh thang do
Kiém dinh thang do dong luc: Dé kiém dinh
do tin cay cua thang do dong luc 18 bién bén
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trén, phuong phap dung hé sé Cronbach's alpha
duoc ap dung. Vi ti€u chi hé s6 Cronbach's alpha
phai 16n hon 0,70 va nhimng yéu t6 nhé phai co
tuong quan bién tong 16n hon 0,30. Két qua la
Cronbach Alpha lan 1 dat 0,87 c6 nghia la thang do
6 muic tin cdy tot.

Bién DL.3 va DL.12 bi loai vi ¢6 hé sb twong
quan bién tong thap hon 0,30: “DL.3 Téi ciing
thuong thic méac nhu thé. Toi duong nhu khong thé
giai quyét nhimg nhiém vu lién quan dén cong viéc
nay”. “DL.12 Téi khong biét tai sao t6i lam cong
viéc nay. Toi duoc cung cip nhitng didu kién lam
viéc phi thuc t, vo 1y”. Pay l1a hai bién thudc
nhom Sy nan long (Amotivation), nhém cé anh
hudéng xdu nhat dén dong luc cua nhan vién. Hai
bién nay bi loai c6 thé 1a do dap vién khong cho
rang chung do lwong dong lyc lam viéc cua minh.
Dé bao dam d9 tin cdy cua thang do dong luc 16
cu con lai, kiém dinh hé s6 Cronbach's Alpha
duoc st dung mot lan nira. Kiém dinh 1an 2 véi 16
bién (b6 hai bién DL.3 va DL.12), hé sb
Cronbach's Alpha 1a 0,88. Tuy nhién 1in nay bién
DL.17 bi loai ra vi chi dat hé sb tuong quan bién
téng 1a 0,23. “DL.17 Téi khong biét, toi dugc ki
vong qua nhiéu”. Kiém dinh ldn 3 véi 15 bién con
lai (b6 3 bién DL.3, DL.12, DL.17 - twong dwong
b6 hoan toan nhom S nan long - Amotivation), hé
sO Cronbach's Alpha dat 0,89, khong ¢6 bién nao
c6 hé sb tuong quan bién téng nho hon 0,3. Két
luan, sau 3 lan kiém dinh Cronbach's Alpha cho
cac bién thudc thang do dong luc, thang do dong
lyc dugc rat gon tir 18 con 15 bién, bo hoan toan 3
bién DL.3, DL.12 va DL.17 thudc nhém Su nan
long - Amotivation.

Kiém dinh thang do gia tri ¢4 nhan: Schwartz
(2001) da ndi rang khong nén ki vong hé s
Cronbach's Alpha cao cho thang do gia tri ca nhan,
vi hai nguyén nhan chinh. Thir nhat, mdi gi4 tri c4
nhan chi bao gdm mét vai bién (nhiéu nhét 1a Long
bac 4i cling chi c6 6 bién). Thir hai 1a nhiéu gia tri
ca nhan c6 nhiing dinh nghia rong, bao ham nhiéu
thanh phan. Vi du nhu gi tri Quyén Iyc bao goém
su gidu sang va quyén thé. Long bac 4i bao gom su
thdu hiéu va cam thong, quan tam dén cong bang
va tu nhién. Mdi bién trong tung gia tri dugc lya
chon dé bao quat tat ca cic thanh phan cua dinh
nghia rdng hon la do luong cac khai niém hep.
Bang du6i day 1a két qua kiém dinh do6 tin cay
thang do cta thang do gia tri c4 nhan, bao gdm hé
s6 Cronbach's Alpha cua timg gia tri ¢4 nhan va
cua ca thang do. Pé so sanh, hé sd Cronbach's
Alpha cta thang do gia tri cd nhan trong nghién
ctru cia Schwart (2001) ciling dugc dua vao so sanh
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Céc gia tri ca nhan déu c6 hé sb Cronbach's
Alpha ¢ muc chép nhan duogc, tuong déng voi
nghién ctru cua Schwartz (2001). Du tit ca céc
gia tri khong dén 0,70, dic biét 1a gia tri Truyén
théng chi 0,48 Va Sy tuan thu chi 0,43, nhung
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Cronbach's Alpha cua ca thang do gia tri ca nhéan
cling da dén 0,86, dat yéu cau nghién ctru. Cho nén
thang do gia tri ca nhan dugc gitr nguyén (tat ca
cac gia tri déu trong duong v6i nghién cua cua tac
gia thang do), khong loai bo bién quan sat nao.

Bang 1: H¢ s6 Cronbach's Alpha ciia thang do gia tri ca nhan

Hé s6 Cronbach's Alpha

Cac gia tri

Nghién ciru hién tai

Nghién ciru ciia Schwartz (2001)

Téng thé 0,86 (Khéng c6 s6 lidu)
Su tuan thu 0,43 0,48
Tmyén théng 0,48 0,37
Long vi tha 0,66 0,61
Long bac ai 0,67 0,57
Su tu dinh hudng 0,55 0,53
Su kich thich 0,66 0,76
Su huong thu 0,57 0,79
Thanh tyu 0,69 0,52
Quyén luc 0,62 0,50
Su bao dam 0,60 0,64

Nguon: Két qua phan tich sé liéu tir 194 phiéu phéng van tai TP. Can Tho ciia tdc gid

3.3 Kiém dinh sy twong quan giira gia tri ca
nhan, dong luc, va cac yeu to khac

Sw twong quan giira cac dic diém nhan khau
hoc va gia tri ca nhin: Bang dudi day trinh bay

két qua phén tich twong quan giita gia tri ci nhan
v6i nhom tudi, nhém tham nién lam viéc, nhém thu
nhap trung binh, nhém trinh d6 hoc vén; théng qua
kiém dinh Pearson.

Bang 2: Twong quan giira gia tri ca nhin véi cAc nhém: tudi, thu nhép, trinh do

Cac gia tri Nhom tudi  Nhém tham nién Nhém thu nhap Nhém trinh do

Sy tuan thu 0,131 0,095 0,043 -0,026
Truyén thong 0,030 -0,034 -0,119 -0,151%*
Long vi tha -0,022 0,042 0,007 -0,200%*
Long bac ai 0,064 0,052 -0,023 -0,083
Su tu dinh hudng 0,115 0,120 0,079 0,212%%*
Su kich thich -0,138 -0,130 -0,012 0,153*
Sy hudng thy -0,116 -0,091 -0,072 0,025
Thanh tyu -0,083 -0,102 0,162* 0,151*
Quyén luc -0,035 -0,018 0,049 0,174*
Su bao dam 0,110 0,126 0,020 -0,201%*

Nguon: Két qua phan tich sé liéu tir 194 phiéu phéng van tai TP. Can Tho ciia tdc gid
*: Tuong quan co y nghia voi mirc y nghia 5%, **: Tuwong quan co y nghia voi murc y nghia 1%

Dua vao két qua trén, co thé théy ddi v&i nhan
vién van phong Thanh phd Can Tho, gia tri c4 nhan
khong c6 twong quan véi do tudi va tham nién ¢
murc y nghia 5%. Ly do la vi gia tri ca nhan thuong
thay d6i trong qua trinh thleu nién, con ddi voi
nhan vién van phong thi do tudi da chin chén, gi4
tri ca nhan cling ¢b dinh theo cho nén khong co sy
tuong quan. Gifra nhom thu nhap va gia tri ca nhan
thi chi c¢6 Thanh tyu va nhom thu nhép co tuong
quan thuan v6i nhau (0,162), didu nay ciing dé
dang dugc giai thich vi nhimg ngudi xem trong gia
Thanh tyu thuong cb ging dé c6 nhitng thanh tich
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trong cudc séng, thu nhap la mot trong s6 d6. Trinh
d6 va nhitng gia tri ca nhan c6 nhiéu mbi twong
quan rd rét véi mic y nghia 5%. Cac gia tri ca
nhén nhu Sy ty dinh huéng, Sy Kich thich, Thanh
tuu va Quyén lyc déu ¢ tuong quan cung chiéu
v6i Trinh d6 hoc vén, tuy mdi twong quan nay
khong manh. Mbi twong quan nay hop ly v€ mét y
nghia vi nhitng gié tri trén déu ndm trong nhom Ty
nang cao (Thanh tyu va Quyén lyc) va Coi mé dé
thay d6i (Su kich thich va Sy tu dinh hudng),
turong dong v6i nhitg muc tiéu cua gido duc.
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Trinh d6 hoc vén lai co tuong quan ngugc
chidu véi cac gia tri Truyén thong, Long vi tha va
Sy bao dam, diéu nay c6 thé giai thich mot phan vi
nhiing gia tri niy ndm & cac nhom Vi lgi ich chung
(Long vi tha) va Bao thu (Truyén thdng va Su bao
dam), von di d6i lap v6i hai nhém Ty nang cao va
Coi mo dé thay doi & trén. Ngoai ra, doi tuong
nhan vién vin phong véi trinh d6 hoc van cao
thudong cé xu hudng lam viéc doc 1ap, khong bod
budc béi nhitng quy tic 1& nghi va ciing khong gip
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nguy hiém, nén nhing gia tri Truyén thong, Long
vi tha, Sy bao dam khong dugc xem trong.

Su twong quan giira cic dic diém nhan khiu
hoc va dong luc lam viéc: Tuong tu nhu gia tri ca
nhan, bang dudi ddy trinh bay két qua phan tich
tuong quan giita cac loai dong lyc lam viéc véi
nhém tudi, nhom tham nién lam viéc, nhém thu
nhép trung binh, nhém trinh d6 hoc vén; thong qua
kiém dinh Pearson.

Bang 3: Twong quan giita dong lwe 1am viéc v6i tudi, thim nién, thu nhip trung binh, trinh do

kién thirc

Pong lrc 1am viée Nh(’)l}l Nhém Nhém Nhom

* : § tuoi thim nién thu nhép trinh d¢
Dong lyc xac dinh muc tiéu -0,098 -0,107 0,122 0,134
Pong lyc bén trong 0,001 0,069 0,172* 0,026
Dong luc vét chit 0,062 0,093 0,153* 0,104

Nguon: Két qud phdn tich sé liéu tir 194 phiéu phéng vin tai TP. Can Tho ciia tac gid

*: Twong quan co y nghia voi murc y nghia 5%, **: Tuong quan

Trong ma tran trén, chi c6 Nhom thu nhép
tuong quan dén Yéu t6 bén trong va Yéu t§ vat
chat. Co thé thdy ring ddi v6i ddi twong nhan vién
van phong, nhém dong luc vat chit co trong quan
dén thu nhép vi trong nhom dong luc vét chét dé
cap théng dén thu nhap va kha ning tao ra thu
nhdp. Thém vao d6, dong luc bén trong va thu
nhdp ciing co tuwong quan vi dong luc bén trong la
loai dong lyc sinh ra tr chinh ban than nguoi lao
dong, ai c6 dong lyc bén trong tdt thi s& cb géng
lam viéc, tir d6 c6 thu nhép cao.

Sw twong quan giira cac gia tri ca nhan va
dong lwe 1am viée: Bang bén dudi trinh bay két
qua phén tich twong quan gilta gia tri ca nhan va
dong luc lam viéc, thong qua kiém dinh Pearson.
Dua vao két qua da trinh bay nhu trén, gia trj Ty

c0 y nghia voi mirc y nghia 1%

dinh hudng c6 trong quan cing chidu véi hai loai
Pong luc xac dinh muc tiéu va Dong luc bén trong,
cho thdy ring nhiing ngudi xem trong gia tri Ty
dinh hudng (doc 1ap trong suy nghi, sang tao, kham
pha) c6 xu hudng c6 cac loai dong luc tot. Twong
tu v6i gia tri Thanh tuu va Quyén luc khi hai gié tri
nay c6 tuong quan cing chiéu véi Pong luc xéac
dinh myc tiéu, thé hién rang nhiing nguoi c6 tham
vong (xem trong nhing gia tri trong nhom Ty nang
cao) thuong cd ging xac dinh muc tiéu dé vuon
t6i. Ngoai ra, hai gia tri Thanh tyu va Quyén luc
cling c6 tuong quan thuén chiéu véi Dong luc vat
chit, vi nhiing ngudi xem trong nhing gié tri nay
thuong co gang kiém that thanh tich cho ban than,
vat chat (tién bac, thu nhap,..) thudc trong sb
nhiing thanh tich do.

Béng 4: Tuong quan giira gia tri ca nhan va dong lwc lam viéc

Ciic gi tri Pong luc DPong luc DPong lye

: xac dinh muc tiéu bén trong vit chat
Su tuan thu -0,121 -0,086 0,019
Truyén thong -0,007 -0,099 -0,091
Long vi tha -0,115 0,026 -0,025
Long béc ai -0,258%* 0,119 0,118
Sy ty dinh hudng 0,150%* 0,291%* -0,053
Su kich thich 0,064 0,097 -0,054
Sy huong thy 0,025 -0,138 -0,025
Thanh tuu 0,203%* 0,141 0,182*
Quyén luc 0,197** 0,005 0,169*
Su bao dam -0,171* -0,182* 0,013

Nguon: Két qua phan tich sé liéu tiv 194 phiéu phong vin tai TP. Can Tho ciia tdc gid
*: Twong quan co y nghia voi mirc y nghia 5%, **: Twong quan co y nghia véi mirc y nghia 1%
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Trong céac gia tri, c6 Long bac ai twong quan
nghich v6i Pong luc xac dinh muc tiéu, vi Pong
lyc xac dinh muc tiéu thuong 1a muc tiéu ciua ca
nhén, dn dén thanh tich cia ca nhan, cho nén sé& c6
xung dot v6i gia tri Long bac 4i, von di 1a gia tri
danh gia sy quan tdm dén thé gidi xung quanh. Noi
cach khac, Long bac ai thude vé loi ich chung, con
Pong luc xac dinh muyc tiéu thudong phuc vu cho ca
nhan cho nén ca hai co twong quan ngugc chiéu.
Gia tri Sy bdo dam cling c6 twong quan ngugc
chiéu véi hai loai dong luc Xac dinh muc tiéu va
Pong luc bén trong. Do khi xem trong gia tri Su
bao dam, tirc 1a xem trong su an toan cia ban than
vé nhiéu mat, nguoi lao dong s€ cé xu hudng ngai
duong dau voi nhitng thir thach, chap nhan nhing
gi dang c6 nén s¢ it sinh ra ddng luc lam viée.

4 KET LUAN VA PE XUAT

Két luan: Nghién ciru nay di xay dung thang
do gia tri c4 nhan dya trén 1y thuyét ciia Shalom H.
Schwartz gdbm 40 bién thudc 10 nhom nhén té va
thang do dong luc (18 bién) lam viéc dua theo ly
thuyét cia Maxime A. Tremblay et al, dung dé do
luong gid tri cd nhan va dong luc lam viéc cua
nhan vién van phong Thanh phd Can Tho.

Sau khi thu thap dit liéu gdm 194 nhan vién vin
phong & ca hai khéi cong va tu, qua kiém dinh
thang do dong luc lam viéc béng Cronbach's Alpha
va phan tich nhan t6 kham pha EFA thi chi con 10
bién va phén thanh 3 nhém méi d6 la Pong luc xac
dinh muyc tiéu, BDong luc bén trong va Pong luc vat
chat. Vé phan thang do gia tri ca nhan, do thang do
duoc tac gia (Schwartz, 2001) khing dinh ring van
6 thé dat duoc do tin cay cao cho du Cronbach's
Alpha cta thang do timg nhan t5 thép, va do dic
diém cua gia tri c4 nhan bao gdbm 10 nhan td tao
nén modt vong tron khai niém, cho nén viéc phan
tich nhan t6 EFA 1a khong phu hop; vi thé thang do
gia tri cd nhan trong nghién ciru nay su dung
nguyén mau bang ciu héi PVQ 40 cau cuia
Schwartz va khong chinh sira. Qua nhiing kiém
dinh cho thay nhiing nhan vién van phong c6 gidi
tinh hay noi lam viéc khac nhau thi c6 mot vai gia
tri ca nhan cling dugc danh gid quan trong khac
nhau. Giéi tinh khac nhau ciing ¢6 anh huéng dén
loai dong luc xac dinh ciia nhan vién van phong
Thanh phd Can Tho. Va nghién ctu thong qua
kiém dinh tuong quan cung xéac nhén co ton tai sy
tuong quan gitta mot vai gid tri cd nhan va dong
lyc 1am viéc: Pong luc xac dinh muyc ti€u tuong
quan cung chiéu vé&i Sy ty dinh hudng, Thanh tyu
va Quyén lyc; ngugc chiéu véi Long bac ai va Sy
bao dam; dong luc bén trong tuong quan cung
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chiéu véi Su tu dinh hudng va ngugc chiéu véi Su
béo dam; dong luc vat chat twong quan cung chiéu
v6i Thanh tyu va Quyén lyec.

Két qua cua nghién ctru nay cho thiy rang, ddi
v6i nhitng nhan vién vian phong ¢ Thanh phd Can
Tho, nhitng gia tri ca nhan nén dugc nhin nhan nhu
mot yéu to co thé tac dong dén dong lyc. Thong
qua viéc tim hiéu g1a tri ca nhan cua mt nguoi,
nha quan tri c6 thé biét duoc ngudi nay s& c6 xu
hudng xuét hién loai dong lyc ndo va nha quan tri
¢6 thé tac dong bang nhiéu cach nhim hudéng nhan
vién cuia minh tao ra loai dong luc phu hop cho
nang cao hi€u qua cong viéc. Bén canh do, nghién
ctru nay ciing da xay duyng thang do gia tri ca nhan
va thang do dong lyc lam viéc nhiam cung cap
huéng di cho nhiing nghién ciru sau, nhat 1a khi gia
tri ca nhan dang dan dugc xem xét dé tré thanh mot
trong nhimg yéu t6 anh huong dén dong luc lam
viéc & Viét Nam.

Han ché ciia nghién ciru va dé xuét: Do quy
md cling nhu thoi gian nghién ctru khong thuc sy
16n, nghién ctru ndy ¢6 nhitng han ché sau: C& mau
khong du 16n: chi dat 194 mau nghién ctru ding
lam dai dién cho nhan vién van phong Thanh phd
Cén Tho, nhimg sai sot nho trong viéc dich bang
cau hoi, cung voi viéc van phong cua bang cau hoi
gbc (tiéng Anh) khac biét nén gay kho cho dap
vién khi tra 101 bang cau hoi da dugc dich sang
tiéng Viét. Thang do gia tri ca nhan chua dugc
kiém tra mot cach sau sic, do cong cu kiém dinh
Cronbach's Alpha va phan tich nhan t kham pha
EFA khong phu hop ddi véi thang do nay.

Dé xuit: Sir dung nhing cong cu khac dé kiém
dinh thang do va céu triic 1y thuyét cia gia tri ca
nhan mot cach siu sic va toan dién (cho du thang
do da dugc tac gia Schwartz thira nhan vé do tin
cdy) nham khang dinh tinh chit ch& va hop Iy cua
ly thuyét gia tri ca nhan khi ap dung vao Viét Nam.
M6 rong pham vi nghién citu, ra ca nguoi lao dong
pho thong, tham chi trén 1 quy md cong dén cia mot
khu vuc cu thé v6i ¢& miu cang 1on cang tot.
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