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ABSTRACT

The aim of this paper is to understand whether and, if so, how variations
in firm and context characteristics determine the variation in unofficial
payment (or firm-level bribery) in the Mekong Delta, Vietnam. In this
paper, the author explains why several firms are forced to pay unofficial
payment more than others. The former include the (perceived) level of
competition and the (perceived) level of the quality of local government.
The latter includes the size and the age of the focal organization. Based on
firm-level data, the authors found that firm characteristics (e.g., age, size)
affect a firm’s likelihood of paying unofficial payment. Similarly,
variations in the business environment (e.g., the perceived degree of
competition, the quality of government services) affect a firm’s likelihood
of paying unofficial payment.

TOM TAT

Muc dich cua nghién ciru nay la tim hiéu c6 hay khong (néu cé) va lam thé
nao sy khac biét trong dac dzem cua doanh nghiép (DN) va hoan canh co
anh hwong dén s khdc biét vé tiéu cuwc phi (hoi 16) ciia doanh nghiép ¢
dong bang song Ciru Long — Viét Nam. Trong bai béo nay, tac gia da gidi
thich tai sao cac doanh nghiép chiu anh huong boi tac lyc (bén trong va
bén ngoai) phdi thanh todn tiéu cuc phi nhiéu hon cdc doanh nghiép khdc.
Céc nhan t6 bén ngodi bao gém mirc do cam nhan vé canh tranh va mikc
dg cam nhén vé chat lwong cia chinh quyén. Céc nhan té bén trong bao
gom quy mé va tuéi tic doanh nghiép (thoi gian hoat dong san xudt kinh
doanh). Dua trén bé sé liéu & cap d¢ DN, tac gia tim thdy ddc diém DN
(tudi, quy mé) cé anh huong dén xdc sudt thanh todn tiéu cuc phi. T wong
tw, sw khdc biét trong moi truong kinh doanh (mirc do canh tranh, chat
liwong ciia chinh quyén) c6 anh hwéng dén xdc sudt thanh todn tiéu cuc phi
cua doanh nghiép.

1 GIOI THIEU

la béi vi tham nhiing dugc xem nhu 12 mdt ham sb

Trong sudt nhitng thdp ky qua, s bai bdo
nghién ctru vé tham nhiing gia ting dang ké
(Aguilera & Vadera, 2008). Hau hét cac nghién
ctru vé tham nhiing déu c6 s dung s6 liéu thuc
ching va so sanh chéo gilra cac quoc gia. Xa hon,
nhiéu nghién ciru ¢ cach tiép can vi mo, can ban
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clia moi trudng thé ché. Mic du hitu ich, nhung cac
nghién ctru lai déng gop rat it vao ban chét cua
hoat dong thanh toan tiéu cuc phi ¢ muc do riéng
1é tung ca nhan hay t6 chirc trong mot qudc gia do
tinh chét phirc tap ctia viéc tong hop dir liéu. Thanh
toan tiéu cuc phi dwoc hiéu trong bai bao nay la
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khoan tién b6i tron hay khoan tién ma doanh
nghiép hoi 10 cho céc nhan vién nha nudéc nham
thyc hién hanh dong di nguoc lai véi phap luét.

Muc ti€u cua nghién ctru ndy la giai thich sy
khac biét vé tiéu cyc phi gitra cac doanh nghiép
(DN) trong cung quoc gia, ma cy thé 1a cac DN tu
nhan (DNTN) ¢ Dong Bing Séng Ciu Long
(PBSCL). DNTN ma chiing t6i diéu tra 1a doanh
nghiép ngoai quéc doanh bao gém ca DNTN do
mét ngudi chu lam quan 1y, cong ty Trach nhiém
hiru han (TNHH), cong ty Cb phén, ho gia dinh. Di
nhién ti€u cuc phi & quoc gia nao cling co, khong it
thi nhiéu, tuy nhién theo khao sat cua chung toi &
DBSCL thi chi phi nay 1 kha cao so véi két qua
DN tu nhan dat dugc. Do d6, ching t6i da thuc
hién diéu tra xem DN nao ¢ PBSCL thanh toan
tiéu cuc phi va DN nao khong. Dé ly giai hién
tuong nay, tac gia sir dung ly thuyét vé tac lyc (the
perspective of force). Do 1, DN hoat dong gan lién
v6i mot hoan canh cu thé va hanh vi ciia DN ¢6 thé
chiu tac dong bdi moi truong kinh doanh bén ngoai
va dic diém bén trong. Mac du, tat ca DN ddi mat
véi céc tac luc phai thanh toan tiéu cuc phi, ching
t6i cho rang DN co khac biét trong cam nhén khi
phan tmg d6i voi cac tic luc bén trong va bén
ngoai. Cam nhan la quan trong boi trong co so ly
luan vé kinh doanh cho thiy nhitng DNTN thiét lap
biéu d6 canh tranh va cam nhan dya trén cac thong
tin va sy kién ma ho c6 dugc (Daniels ef al., 2002).
Nghién ctru nay nhu la mot sy huong ting cho 161
kéu goi nghién ctru tham nhiing nhiéu hon & cp do
DN, va ciing dd dwoc khuyén khich tir chu d& hoi
théao dic biét vé tham nhiing trong tap chi Academy
of Management Review (2008). Nghién ctru tham
nhiing & cép d6 DN téap trung vao chién luge ma
DN sir dung nham tranh nhimg anh huéng tén hai
tiém nang khi thAm nhép thi truong. Két qua tir
nghién ctru nay s& bd trg cho nhitng nghién ctru
hién thoi bang viée dua ra cac bang ching 1y gidi
vi sao cac tac luc bén trong va bén ngoai ¢ thé
giai thich x4c suat thanh toan tiéu cuc phi ciia DN.

2 PHUONG PHAP NGHIEN CUU
2.1 Dirliéu

Dit liéu duoc thu thap bang phong vén truc tiép
606 DNTN & PBSCL bao gom Can Tho, An
Giang, Kién Giang, Pong Thap, Vinh Long, va Soc
Trang trong nam 2004-2005. Nghién ciru duge tién
hanh qua 03 giai doan (chuan bi, khao sat muc tiéu
va khao sat trén dién rong). Nhom nghién ctru da
lién lac gdn 1000 DN va chi thu dugc 606 bang tra
10i. Thinh thoang miu c6 chita cac gia tri khuyét
(missing values), dé tién hanh phan tich hdi quy,
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chung t6i di loai tit ca cac quan sat cO gia tri
khuyét. Didu nay dan dén mot mau gdm 395 quan
sat va cho thiy ty 1 phan hdi c6 hiéu qua 1a 40%.
Ty 1& nay duoc xem la du diéu kién cho phan tich
va bdo cdo (Aidis & van Praag, 2007). Nhing 1y do
khong tham gia cudc phong van bao gom khong
muén tiét 16 thong tin, qua ban, hay cam giac
khong thoai mai khi dugc hoi vé cong viéc kinh
doanh. T4t ca cac bién déu duoc kiém tra va nhiéu
truong hop bién co gia tri bat thuong (outliers) bi
loai dwa trén diém sb z-score > 3; phuong phap nay
ciing ap dung cho 06 quan sat cua bién tiéu cuc
phi. Thém vao do6, 06 quan sat cua loai hinh hop
tac xa cuing bi loai do s0 quan sat qua it dé phuc vu
cho mé hinh, cudi ciing s6 mau cubi cung phuc vu
cho phan tich con lai 352 quan sat.

2.2 Bién phu thudc va bién doc lap

X4c suét thanh toan tiéu cuc phi duogc do luong
béi mot bién gia, co gia tri 1 néu DN béo céo ¢o
thanh toan mot sb lwong tién mat cho nhan vién
cong quyén dé thuc hién hoat dong kinh doanh va
0 1a nguoc lai. Cau hoéi cu thé 1a: “Hang thang, DN
phai chi bao nhiéu dé “boi tron” cho hoat dong
kinh doanh?”. Béi tron dwoc dinh nghia 1a sb luong
tién chi cho cong chirc c6 lién quan dén quan ly
nha nuéc vé hoat dong cua cac DNTN. Po ludng
khong bao gdm cac hinh thirc khac cua tidu cuc phi
ching han nhu qua cap, cai c6 1& ciing c6 gia tri
tién té. Pinh nghia nay gidng voi dinh nghia dwoc
sir dung boi to chitrc minh bach qubc t& (TI) va
Ngan hang thé gi¢i (WB).

Trong bai viét, ching t6i do ludng mirc do canh
tranh dya trén s6 dbi thii canh tranh trong cuing
nganh nghé hay linh vuc kinh doanh theo béo co
cua dap vién. Céac nghién cuu trude day cling da
xem xét 80 ddi thi canh tranh (theo ciam nhan) 13
mdt chi muc phu hop (Barnett, 1997). Tu bdo cao
vé canh tranh 1a mot phuong phép co loi thé so
sanh hon phuong phap do luong truyén théng va
cac chi muc khach quan khac chéng han nhu chi s
muc d6 tap trung (the Herfindahl index) trong viéc
phan 4nh niém tin cua mot DN (Cool & Dierickx,
1993). Dua trén y tuong la cac cha DN thiét lap
biéu dd canh tranh (hay nhitng ¥ tuéng khac) dua
trén thong tin va cac su kién do cam nhén (Daniels
et al., 1995) va do luong chat luwong chinh quyén
(bao gém cac cip chinh quyén dia phuong, d6 la:
Uy ban nhan dan thanh phd, Quén, Huyén,
Phuong, va cac S6 ban nganh) dua trén thang do
Likert: “Ong Ba vui long danh gia vé hiéu qua
(chat luong) lam viéc cua cac co quan nha nudc tai
dia phuong?” (1- rat kém hiéu qua; 2- tuong doi
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hiéu qua; 3- hiéu qua; 4- rat hiéu qua). Bo luong
chat lugng ctia chinh quyén theo diéu kién hidu qua
cling phu hop véi cac nghién ctu trudc day (La
Porta et al., 1999). Quy mo cia DN duoc do luong
bang s6 nhan vién lam viéc thuong xuyén tai DN
(log). Tudi tac cia DN duoc tinh bang cach lay
nam hién hanh trir cho ndm DN thanh 1ap.
2.3 Bién diéu khién

Ba tap hop bién diéu khién dugc dwa vao mo
hinh. Tap hop dau tién 1a dic diém nha quan ly
(Wright et al., 2007) dugc do luong bai trinh do
gido duc ctia dap vién va sb 1an nha quan ly tham
du cac khoa tap huén vé quan 1y. Tap hop thtr hai
1a dac diém DN — d6 1a, loai s& hitu, chi phi do chat
luong dich vu cong kém, va hién trang ng cua DN.
Nhom diéu khién cudi cung 1a linh vuc hoat dong.

3 KET QUA

Bang 1 mo ta thong ké vé trung binh, do léch
chuén, va tuong quan. Trong s6 352 quan sét, 76%
(268) DN bao céo 1a ho da khong thanh toan tiéu
cuc phi. Theo dir ligu, sb luong tién tiéu cuc phi
trung binh hang nam cta DN bdao céo c6 thanh toan
1a 30,05 triéu dong. Néu tinh luon ca DN bao cdo
khong c6 thanh toan tiéu cyc phi thi s6 lugng thanh
toan trung binh 1a 7,17 triéu dong. Trong mau khao
sat, c6 52% DN hoat dong trong linh vuc thuong
mai va 15% trong linh vuc dich vu. Co 54% la
DNTN, 11% la cong ty TNHH, va con lai 2% la
cong ty cd phan. Khoing 70% DN c6 it hon 10
nhan vién, va 26% c6 tir 11-50 nhan vién. Tinh
trung binh, tudi DN 1a 7,44; sb ddi thu canh tranh
14 35,93. C6 dén 58,52% DN bao céo la chat luong
chinh quyén (theo diéu kién vé hiéu qua) 1 cao va
rat cao.

Béng 2 tom tat két qua phan tich hoi quy logit
theo tang bac. Mot DN c6 duy nhat mot lya chon
gitta thanh toan hay khong thanh toan tiéu cuc phi
cho nhén vién cong quyén. Theo quan diém tbi wu
héa hitu ich mong doi (Svensson, 2003), mot DN
s€ thanh toan tiéu cuc phi néu loi ich mong doi tir
hanh dong nay cao hon so véi lgi ich mong doi tir
viéc khong thanh toan. Trudc khi phén tich hoi
quy, chung t6i da thyc hién mot s6 bude kiém tra
truyén théng dé dat dwoc nhitng woc luong tin cay.
Céc bude kiém tra nay thoa méin cac diéu kién
chang han nhu khéng c6 hién twong phuong sai
khong dong nhét (heteroscedasticity) hay da cong
tuyén (multicollinearity). Xa hon, chung toi da
kiém tra sy bat dbi xtmg c6 thé xay ra do boi cong
tuyén gitra cic bién bang cach tinh hé s phong dai
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phuong sai -VIF (the variance inflation factor) -
cho mdi hé sb hdi quy. Chi sé VIF dao dong tir
mirc thap 1.09 dén mirc cao nhét 1a 1.49, thap hon
nhidu so v&i gia tri cho phép (VIF <= 10). Piéu
nay cho thay hién tugng da cong tuyén khong ton
tai trong mau. Pé kiém chung c¢6 hay khong mod
hinh logit 14 phu hop, ching t6i da st dung phuong
phap Hosmer-Lemeshow dé kiém dinh sy phu hop
cua moO hinh. Gia tri Hosmer-Lemeshow la khong
¢6 y nghia (p-value = .35). Diéu nay cho thiy mé
hinh phu hop tét v6i dit liéu. Thém vao d6, trudc
khi chay mé hinh logit, ching t6i da kiém tra co
hay khong viéc tham gia thanh toan ti€u cuc phi
chiu anh huong boi mot tién trinh khac tir mic do
thanh toan duoc cho boi gia thuyét 1a nguoi chu
DN c¢6 tham gia thanh toan ti€u cyc phi. bé dat
muc ti€u nay, ching to6i st dung md hinh Tobit-2
bao gébm 02 md hinh nhé: mét 1a probit (hay logit)
va con lai 1a mé hinh binh phuong bé nhat (OLS).
Y tuwong 1 néu ching t6i uwéc lwong mé hinh phu
(OLS) va bo qua sy ndi két véi mod hinh phy diu
tién (probit/logit), cac wéc lugng c¢b 18 khong bén
vimg(Cameron & Trivedi, 2005). Tuy nhién, két
quéa tr md hinh Tobit-2 cho thiy khong co su két
nbi gitra 02 giai doan do boi gia tri Mills khong co
y nghia (B =-51.61; va khong c6 ¥ nghia véi p =
.58). That vay, khong c6 van dé bat doi Xtng mau
(sample selection) va chung t6i két ludn rang mo
hinh logit la Iya chon phu hop.

Nhirng tham sb pht hop khac nhau cho thdy mo
hinh phu hop rat tét véi dir lidu. Chi sb R? c6 cai
thién tir 11,7% trong md hinh 1 dén 17,1% trong
md hinh 4. Dir liéu hd tro tot cho gia thuyét co lién
quan dén cac tac luc bén ngoai. That vay, udc
luong bién sé canh tranh c6 mdi quan hé ty 1&
thudn va c6 y nghia thong ké (B = .00; p < .05),
diéu nay cho thiy cang nhiéu hon s lugng ddi thu
canh tranh, cac DN cang c6 xu huéng thanh toan
tiéu cuc phi. Bién sd chat lwong cua chinh quyén
dia phuong c6 mbi quan hé nghich va c6 ¥ nghia (B
= —48; p < .01). Lién quan dén cac tic luc bén
trong, md hinh 4 cho thay quy mo DN thét sy co
mdi quan hé ty 1& thuan Vi xac suét thanh toan tiéu
cuc phi. Tuy nhién, hé s6 nay khong c6 y nghia vé
mat thong ké. Dir liéu xdc nhan moi quan hé phi
tuyén giira tudi DN va xac sudt thanh toan tiéu cuc
phi. Cu thé tham s& woc lugng cho bién tudi tac
DN c6 mdi quan hé nghich va ¢ ¥ nghia (B =-.93;
p < .10) va cho bién tudi DN binh phuong c6 mdi
quan hé thuan va cé y nghia (f = .23; p <.05). Pac
biét, voi gia tri trung binh cua tudi tac 1a 0.74 va
diém cyc tiéu 1a 2.03.
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Biang 2: Anh huéng ciia tac lwe bén trong va bén ngoai dén xac suit thanh toan tiéu cue phi DN

SY*
P

Bién diéu khién - - B B I’:S— M.E.

Dic diém chii DN
Trinh d6 gido duc 0.05 0.03 0.03 0.0  -0.00  -0.01 -0.00
(0.05) (0.05) (0.05) (0.06)

Tap huan quan 1y 0.12 *%% 010 ** 0.2 *** 011 ** (.05 0.14  0.02
(0.04) (0.05) (0.04) (0.04)

Diic diém DN

DNTN 0.81 ** 0.63 * 084 ** (058 0.27 0.13  0.09
(0.36) 0.37) (0.37) (0.39)

Cty TNHH 1.04 ** .69 1.16 ** 0.70 0.33 0.10  0.13
(0.48) (0.55) (0.49) (0.55)

Cty ¢ phan 195 ** 142 * 182 ** 126 0.59 0.09 026
(0.88) (0.98) (0.79) (0.86)

Chi phi dich vu cong: dién cip ~ 0.24 0.22 0.22 0.15 007 002 002
(0.35) (0.35) (0.36) (0.35)

No ngén hang 0.81 **% (.73 *k (83 *¥k (75 ** (35 0.17 0.12

(0.28) (0.28) (0.28) (0.29)

Linh viee hoat dong

Thuong mai 0.19 0.38 0.45 0.68 * 0.32 0.16  0.10
(0.33) (0.36) (0.35) (0.40)
Dich vu 1.08 *** 1.16 *** 1.33 *** 142 ** (.66 023  0.28
(0.41) (0.44) (0.42) (0.45)
X , SY* FS
Bién chinh i) P p P M.E.
Tdc lyc bén trong
Quy md DN (log) 0.30 * 0.26 0.12 0.12 0.04
(0.17) (0.17)
Tudi DN -0.10 -0.93* -043 -0.31 -0.15
(0.23) (0.49)
Tudi DN binh phuong 0.23** 0.11 0.27 0.04
(0.11)
Tdc luc bén ngoai
Canh tranh 0.00 ** 0.00** 0.00 0.17 0.00
(0.00) (0.00)
Chét luong chinh quyén -0.42 **¥* 048 ***.0.22 -0.20 -0.10
(0.16) (0.16)
Hang sé 2322 wEE 3R kR D 3() kx| 70 %
(0.63) (0.78) (0.76) (0.96)
Cic chi sé phit hop
log pseudo likelihood -170.85 -168.85 -163.38 -160.40
wald chi? 38.22 36.34 53.71 54.28
prob > chi? 0.00 0.00 0.00 0.00
pseudo R? 0.11 0.12 0.15 0.17
S6 quan sat 352 352 352 352
Sai so diéu chinh trong ~ *** p< (.01, ** p< M.E = marginal effects - anh
déu ngodc, 0.05, *p< 0.1; huwong bién

5 0°7*= y-standardized coefficient (hé s6 chudn héa)
s = fully standardized coefficient (hé s6 chudn héa day i)
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Ngoai ra, chiing t6i con thuc hién thém 04 kiém
dinh robustness. Pau tién 1a thay thé gia tri khuyét
cho gia tri trung binh ciia bién. Két qua nay dan
dén mot mau day du gdm 594 quan sat ding dé so
sanh cac mo hinh héi quy va quyét dinh c6 hay
khong bét d6i xtimg méu ton tai. Két qua hoi quy 1a
tuong ty. Thir hai, mic du cac gia tri VIF thdp hon
murc gi6i han cho phép, ching t6i 4p dung phuong
phap tiép can trung binh (mean-centered) dé giam
thiéu rii ro da cong tuyén. Didu nay khong anh
huéng dén két qua chinh. Thir ba, chung t6i udc
lwong lai cac mo hinh c¢6 dua vao cac bién tuong
tac gitra déc diém DN va dic diém hoan canh. Dic
biét 1a treong hop nhu c¢6 hay khong cac DN quy
mo nho (micro-firms) cé xu hudng thanh toan tiéu
cuc phi khi ho hoat ddng trong mot moi trueong cod
tinh canh tranh cao hay ddi mat véi van dé chat
lwong kém cua chinh quyén. Ly do thyc hién thém
cac budc kiém tra 1a nham danh gia c6 hay khong
ddc diém hoan canh c6 anh hudng dén strc manh
hay chiéu huéng tac dong cua dic diém DN 1én xéac
suat thanh toan tiéu cuc phi. Pé thuc hién budc
nay, chiing t6i da dua vao mot cip bién tuong tic
giua DN ¢6 quy md nh¢ (micro-firms) voi bién
mdi trudng canh tranh va gitra bién DN ¢6 quy md
nho va chat luong cua chinh quyen Tuy nhién,
khong c6 bién tuong tac nao c6 hé so ¢4 y nghia va
anh huong chinh van dugc duy tri nhu trong Bang
2. Chung t6i ciing udc lwong md hinh véi 03 bién
tuong tac, do 1a, gitta DN nho, canh tranh va chét
lugng chinh quyén. Hé sd cua 03 bién twong tac
nay cting khong ¢ y nghia. Diéu nay cang cung
¢b do tin cdy cho cach tiép can da duogc chon dé
nghién ctru anh huong truc tiép cua DN va dic
diém hoan canh trén xic suit thanh toan tiéu
cuc phi.

Cubi cing, ching toi phéan tich lai anh huong
cta loai hinh DN ¢ quy md nho trén x4c suét
thanh toan tiéu cuc phi. Nhu da dé cap, chung toi
da tim thdy mot mdi quan hé thuan chiéu tuy nhién
khong c6 y nghia anh huong cia quy mo trén tiéu
cuc phi. Viéc thao luan dac diém cu thé DN ¢6 quy
md nho trén héi 16 ¢6 1& quan trong vi phan 16n cac
DN & DBSCL ¢ quy mé (rt) nho va vira. Cac DN
nay thuong dugc sé hitu boi cac cd nhan hay gia
dinh, c6 it tai san, rng dung quy trinh va k¥ thuat
don gian, dinh hudng ngén han, c6 phan khuc thi
truong hep va nhu clu thép, thiéu kinh nghiém
quan 1y (chang han, nghién ctru tiép thi, ky thuat
du bio) va néi chung c6 it tham vong dé gia ting
quy md. V&i quy md nho, cac DN khong co kha
nang tan dung loi thé kinh te nho quy mo, bi han
ché trong viéc tiép can ngudn tai chinh, va gap
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nhiéu kho khan khi d6i dau canh tranh v6i cac DN
16n. Xa hon, caic DN nay dugc cho 1a it dam chép
nhan rui ro. DN nhé thuong sir dung von tu c6 hay
vbn cua gia dinh (ngudi than) va chi chi tiéu tién
cho nhiing gi can thiét cho l¢i ich trong ngén han.
Toém lai, chiing t6i gia dinh 1a cac DN nh¢ it thanh
toan tiéu cuc phi so v6i cac DN 16n. Dé kiém tra
gia thuyét nay, ching t6i xdy dung mot do luong
méi cho DN nhé bing mét bién gia: 1 néu DN ¢4 it
hon 10 nhan vién va 0 nguoc lai. Két qua hdi quy
xéac nhan gia thuyét DN (rdt) nho it thanh toan tiéu
cuc phi hon so vai cac DN khac (B =-.59, p <.10).

4 THAO LUAN

Két qua hoi quy cua m6 hinh nghién ctru da xac
nhan cho gia thuyét co lién quan dén hoan canh
bén ngoai va bén trong c6 anh huéng dén hanh vi
thanh toan ti€u cuc phi cia DN ¢ BPBSCL. Cu thé,
mdt DN hoat dong trong thi trudng c6 mic d¢ canh
tranh cao thi kha nang thanh toan ti€u cuc phi dugc
tién doan la dé xay ra hon so v6i mot DN hoat
dong trong thi trudng co6 mirc do canh tranh thip.
Diéu nay 1a do boi sy xuit hién cua ap luc vé loi
nhuén, thi phén, nguén luc (khan hiém). Hon nira,
thanh toan tiéu cyc phi dé d6i léy su dbi xir wu ai
hay nhitng loi ich khac con 1a co hoi dé DN c6 thé
nhan chim d6i thu canh tranh, duy tri loi thé doc
quyén, va can tré nhimg DN méi tir viéc tham nhap
thi truong (Martin et al., 2007). Tuong tu, néu chat
luong phuc vu cua chinh quyén s& tai noi DN hoat
dong 1 yéu kém (nhu nan qudy rdi, tiy tién, nhiing
nhiéu, thu tuc hanh chinh ruom ra, chi phi hanh
chinh cao) DN c6 1€ c6 xu hudng thanh toan ti€u
cuc phi cao dé& vuot qua nhiing rao can. Mt khac,
hanh dong cta nha quan Iy DN luén gin lién véi
mdi trudng bén trong to chirc. Chang han, mot DN
nho ¢6 ciu trac to chire don gian c6 18 it thanh toan
tiéu cyc phi hon so voi cdc DN ¢6 quy mo 16n va
céu trac t6 chtrc phirc tap. Ly do, mot sy gia ting
vé quy md s& gia tang muc do phure tap va tao ra
nhimg kho khan vé kiém soat hanh vi léch lac,
thong tin, va hop tac (Baucus & Near, 1991). Mot
cau tric phic tap hon s& sinh ra nhiéu tac luc
(ching han, nhiéu nguyén tic quan 1y hanh chinh
hon, sut giam thong tin, khuyén khich sy dé dai, co
hoi pha v& nguyén tic boi nha quan 1y trung gian).
Nguoc lai véi DN ¢6 quy md 16n, rai ro phat giac
hoat dong thanh toan ti€u cuc phi trong cac DN co
quy md nho 1a cao. O mét DN quy mé 16n, nha
quan 1y c¢6 thé che diu t6t hon va co6 thé lam dung
qua trinh phi tap trung sitc manh cia viéc ra quyét
dinh t6t hon (Vaughan, 1983). Hanh dong bi phat
giac c6 mét tac dong 1on hon cho DN nho so véi
DN 16n do béi ho khong ¢6 da ngudn lyc tai chinh
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dé theo dudi cac thu tuc phap ly vé 6 tung. Thém
vao d6, DN nho it “16 thién” hon so v6i cac DN 16n
va that su c6 thé dé dang ‘4n nap va né tranh sy
theo ddi ciia cac nhéan vién cong quyén. Do do, xac
suét bi voi vinh thanh toan tiéu cyc phi 1a thap hon.

Cubi cuing, theo quan diém vé tac luc, cac DN
tré c6 xu hudng thanh toan tiéu cuc phi hon cac
DN da thanh 18p lau ndm (Fjeldstad et al., 2009).
bic biét hon, két qua cho thay ¢6 moi quan hé phi
tuyén (hinh chit U) giita tudi tic DN va xac suat
thanh toan tiéu cyc phi. Ly do 1a cac DN tré thuong
phai d6i dau véi nguy co pha san va nhimg kho
khan v& van hanh kinh doanh sao cho phu hop vé
mat phap ly (legitimacy). Cac DN méi thanh lap
cling thuong duoc biét 1a phai d6i mat v6i nhiéu
rao can va nhiéu tac lyc hon so véi cac DN da trai
qua giai doan “xdy dung”. Chang han, kho khan
trong vi€c vay von, dang ky, xin gidy phép va phat
trién san pham (dich vy) canh tranh. Khi DN
treong thanh, cac tac lyc xay ra ¢ nhitng nim diu
tién dan bién mit va lam giam nhu cdu thanh toan
tiéu cuc phi. Tuy nhién, theo thoi gian cac DN s&
dich chuyén huéng dén giai doan trudng thanh
trong chu ky séng ¢} g1a1 doan nay, sy tri tré vé
hién trang, cham d6i moi, ky nang quan ly 16i thoi,
va nhimg dic diém khac vé t6 chtc s& nay sinh
(Serensen & Toby, 2000). Két qua 1a cac DN nay
s& d6i mat véi nhimg tac luc méi dé sdng con va
nhanh chong cai thién hién trang trong thi truong.
Diéu niy ciing lam gia ting xac suét thanh toan
tiéu cuc phi cia DN khi nhan vién céng quyén
cling goi y sy “bao hd” cho nhiing rui ro cia thoi
ky truong thanh va nhing tinh hudng canh tranh
trong thi truong.

Cubi cung, mic du da rat c6 gang nhung nghién
ctru nay khong thé khong co gioi han. Dau tién, két
qua nhan manh anh hudng cua quy mé trén xac
suét thanh toan tiéu cuc phi chi duoc xac nhan cho
loai hinh DN ¢6 quy m6 nhé (it hon 10 nhan vién).
Di cing véi cac nghién ctru khac (chang han,
Svensson, 2003; Vaughan, 1983), chung toi su
dung quy md nhu’ mot thay thé cho cac chiéu
huéng vé céu tric. DT nhién, day la vin dé d& gay
phat sinh cac tranh ludn c6 lién quan dén quy mo.
Nghién cuu trong tuong lai s€ phan tich cac md
hinh phtrc tap hon cdc moé hinh dugc trinh bay
trong bai bao nay. Chéng han, thu thap dir liéu tu
cac qudc gia khac nhau (¢ cip d6 DN) c6 thé phuc
vu cho viéc kiém chig cac mo hinh phtc tap hon
(bao gdm cac bién twong tac). Thir hai, str dung di
liéu chéo han ché kha nang tong quat hoa két qua.
Dé gia tang mirc do tong quat hoa, cac nha nghién
ctru c6 thé 1ap lai nghién ciru ndy & cac qudc gia co
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nén kinh t& chuyén d6i khac nhu Trung Qudc va
Nga. Thtr ba, dit liéu chéo han ché viée phan tich
mdi quan hé nhin qua. Nghién ciru trong twong lai
¢6 thé phat trién thém dir liéu panel va nhu thé s&
cho phép mot phéan tich ning dong hon vé hién
tuong tham nhiing. Cudi cung, do ludng tiéu cuc
phi chi c6 lién quan dén tién mat. Tuy nhién, twong
tac gilra ngudi quan ly DN va nhén vién cong
quyén co6 thé c6 lién quan dén céc loai hinh khac
ctia tiéu cyc phi (ching han, qua cép, tiéc tung,...).
D&t liéu méi voi nhiing do luong méi cho
phép kiém ching anh huong cua dic diém DN va
hoan canh trén nhiing loai hinh khac nhau cua tiéu
cuc phi.
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