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ABSTRACT

The study focuses on explaining the determinants of consumers’ willingness to
pay (WTP) for organic farmed pangasius. Health involvement (1), perceived
risk toward farmed product (2), trust in food industry (3) and attitude toward
organic - farmed pangasius (4) are purposely adopted as explained variables in
theoretical model. Structural equation modelling is applied to analyze the
collected data from 400 consumers in Nha Trang, Vietnam. The statistical
testing confirms the reliability and validity of all constructs and measurement
model which can be presentative for the population. The four variables are
found to significantly affect consumers’ (WTP), and of which the attitude toward
organic - farmed pangasius is the strongest indicator of consumers’ WTP. The
results also support the theory of role of attitude in explaining behavior.
Besides, consumers involving in health tend to pay more not only because of
healthiness but also for preventing risks from eating conventional farmed
pangasius. The results are important to marketers, who target organic market
segment, should position organic products as healthy category. Moreover, they
should launch a marketing strategy to improve consumers trust in this kind of
product.

TOM TAT

Nghién ciru nay gidi thich mirc @6 sdn long chi tra thém cho san pham cd basa
nuoi sinh thai. Sw quan tam surc khoe, rui ro cam nhdn doi véi san phcfm nuoi,
sw tin twong vao nganh thire pham va thai dg doi véi san pham cd basa nudi
sinh thdi la cdc bién sé gidi thich trong mé hinh. Sir dung phirong phdp phén
tich mé hinh cdu triic dya trén mot mau gom 400 nguoi tiéu ding tai thanh phé
Nha Trang, két qua phdn tich cho thay d¢ tin cdy va gia tri cua cdc do heong va
chi' ra mé hinh phu hop véi dir li¢u. Ca bon bién trén déu tic dong dwong lén su
san long chi tra thém cho cd basa nuéi sinh thai. Trong do, bién thdi dé la bién
quan trong nhdt gidi thich hanh vi ndy. Bén canh do, ngweoi tiéu ding quan tam
nhiéu dén sikc khée sé cé xu hwéng tra thém san pham sinh thdi khéng chi vi li
do sirc khée ma con vi sw phong ngiva nhitng riii ro c6 thé xday ra khi tiéu dung
san pham nuéi thong thuwong. Mat khac, sw tin twong vdo su cai tién chdt lwong
cia nganh thuc phiam gitip ciing cé sw ton tai cia nhiing tinh ndng vweot tréi ma
kT thudt nuéi sinh thai dem lai.

1 GIOI THIEU

Theo xu huéng méi trong nudi trong trén thé
gidi, ky thudt nudi sinh thai dang dugc trién khai
thi di€m ¢ Viét Nam. Nubi sinh thai khac véi hinh

thirc nuéi truyén théng & sy tuén thu nhitng tiéu
chuin nuéi vo cing khat khe. Cac tidu chi co thé
ké dén bao gdém: lya chon ao nudi, mat do con
glong trong ao, bao vé moi truorng sinh thai lan
can, nghiém cim sir dung hoa chit trong qua trinh
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nudi (Paul and Vogl, 2012). Hay noi cach khac,
nu6i sinh thai ddng nghia véi viéc dé cho con
glong phat trién mot cach ty nhién nhat. Chinh vi
véy, phuong phap nudi nay dugc ky vong co thé
hudng dén su phat trién bén viing ctia nganh nudi
trong trude nhitng tac hai dén moi truong va stc
khoe nguoi ti€u dung do viéc sit dung qua mic
chat khang sinh va chat kich thich ting trudng.

Tuy nhién, chi phi ddu tw cho mét don vi san
pham ting cao so v&i nudi truyén thong boi mat
d6 con gidng thip va khong dugc sir dung hoa
chat dé xur Iy mam bénh. Pay 1a mot trong nhimng
rao can chuyén doi tir nuéi thong thuong sang
phuong phép nudi tién tién nay. Do d6, phan tich
tiém ning cua viéc nudi ca basa theo hudng sinh
thai khong chi 1a méi quan tdm ciia ba con nong
dan ma con 13 sy quan tim dau tu cua chinh phu.
Nghién ctru nay phan tich tiém ning cta viéc dau
tu nudi sinh thai trén co s& phan tich yéu t6 dau
ra. Hay noi cach khéc, liéu ngudi tidu dung co sin
sang chi tra thém cho san phim nudi sinh thai so
v6i san phdm nudi thong thuong. Va quan trong
hon, tim ra nguyén nhan tac dong dén sy sin long
chi tra nay. V&i myc tiéu nhu trén, nghién cuu ki
vong s& cung cap thong tin hitu ich cho ngudi
néng dan ciling nhu chinh phu trong viéc xem xét
dau tu phat trién nuoi sinh thai trén dién rong. Tir
d06, c6 thé hudng dén phat trién nganh nudi trong
mdt cach bén ving.

Dé gop phan lam rd muc tiéu trén, nghién ctru
thuc hién do luong sy san long chi tra thém cho
san phém ca basa nudi sinh thai. Bén canh t6m, ca
basa la san phém duoc nudi tréng trén dién rong,
coO gia tri xuét khiu cao va dem lai thu nhap cho
ngudi dan. Mic du, san phim ca basa duoc ching
minh ¢6 gia tri dinh dudng cao nhung nguoi tiéu
dung Viét Nam con e ngai trong viéc s dung san
phim nay. Phuong thirc nudi c4 basa hién nay gy
cho nguoi tiéu ding cam gidc san pham khong
“an toan”. Do d6, nghién ctru su san long chi tra
cho ca basa nudi sinh thai s& gép phan lam rd
tiém nang phat trién san phim nay tai thi trudng
ndi dia.

Nghién ctru vé hanh vi tiéu ding ddi véi san
pham sinh thai 1a xu hudéng nghién ctru thu hut
duoc nhiéu su quan tam. Viéc nghién ctiru hanh vi
tiéu dung ma cu thé sy san 10ong chi tra thém d6i
v6i san phdm sinh thai 1a rat quan trong ddi voi
chuyén d6i mé hinh nudi theo huéng than thién
v6i moi trudng va an toan ddi véi stc khoe. Trén

95

Phan D: Khoa hoc Chinh tri, Kinh té va Phdp ludt: 27 (2013): 94-103

thé gidi, co rét nhiéu nghién ciru v& xu hudng tiéu
ding san phim sinh thai (Birgit et al., 2008),
nhung chua c6 nghién ciru nao thuc hién tai Viét
Nam. Trong nghién cltu nay, tac gia kham pha cac
nhan t6 thiic ddy su sin 1ong chi tra thém cho san
pham c4 basa nudi sinh thai, véi 4 bién s chinh:
su quan tam ddi véi stre khoe, rii ro cam nhan déi
v6i san phdm nudi, sy tin twdng vao nganh thuc
pham va bién thai do (ky vong) ddi v6i san pham
ca basa nuo6i sinh thai duoc lya chon.

2 COSOLY THUYET VA MO HINH

NGHIEN CUU

2.1 Sw sin long chi tra thém

Sy sin long chi tra thém duoc do ludng & sb
tién hodc phan tram chi tra thém cho san pham cé
tinh nang vuot trdi so vdi gia thong thuong. Do
d6, su san 1ong chi tra thém duoc danh gia nhu
thudc do do ludng nhu cau dbi voi mot san pham
m&i so v6i san pham thong thuong (Krystallis and
Chryssohoidis, 2005; Krystallis et al. , 2006). Véi
vai trd nhu trén, bién sy sin long chi tra thém
dugc st dung phd bién trong cac nghién ctru vé
nhu cau d6i véi san pham co tinh ning than thién
v6i modi truong hay san pham c6 dic tinh tot cho
suc khoe (Krystalliset et al., 2006).

Bién sy sin 10ng chi tra thém 1a mot bién quan
trong trong cac nghién ciru vé hanh vi tiéu dung
d6i voi san pham sinh thai (Krystallis and
Chryssohoidis, 2005; Laroche et al., 2001). San
phim sinh thai thong thuong duogc ban trén thi
truong v6i muc gia cao hon so véi gia cua san
phdm thong thuong boi chi phi dau vao cao va
ning suat dau ra thap Chinh vi véy, san pham
sinh thai chi co thé ton tai trén thi truong khi
ngudi tiu dung chdp nhan chi tra thém mot
khoang hop 1y dé mua san phim nay. Do do,
trong nghién ctru nay, st dung bién su sin long
chi tra thém nhu mot thude do nhu cau dbi véi san
pham c4 basa nudi sinh thai va tim hiéu cac nhan
t6 nao tac dong dén su san long chi tra thém nay.
2.2 Thai d¢

Bién thai do duoc ki vong la bién quan trong
trong giai thich sy san 1ong chi tra thém cho san
pham nudi sinh thai. Bién thai d6 dwoc s dung
trong rat nhiéu mé hinh 1y thuyét nhu mé hinh gia
trj - thai d6 - hanh vi (VAB) hay ly thuyét v& hanh
vi du dinh (TPB) (Honkanen et al., 2006). Bién
thai d¢ duoc chiing minh c6 kha ning giai thich
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hanh vi ngudi tiéu ding trong nhiéu linh vyc, dic
biét linh vyc thuy san (Honkanen et al. 2006).
Hon thé nita, bién thai do 1a bién quan trong nhét
¢6 kha nang giai thich hanh vi str dung san pham
nudi sinh thai (Honkanen et al., 2006). Bién thai
d6 thé hién sy danh gia cua nguoi tidu ding vé
san phém theo hudng tich cuc hoac tiéu cyc can
cu trén kinh nghiém trudéc d6 (Olsen, 1999).
Trong nghién ctru ndy, bién thai do dugc xem xét
nhu ki vong déi véi viéc st dung san pham ca
basa nudi sinh thai. Boi vi hién nay cac san pham
nudi sinh thai chua phd bién trén thi truong Viét
Nam nén ngudi tiéu dung chua c6 nhidu co hoi
duoc trai nghiém san phim nay.

Gid thiét HI: Bién thai do c6 tic dong dwong
lén sy san long chi tra thém.

2.3 Bién quan tAm sirc khée

Quan tam strc khoe 13 mot dong co thuc day
hanh vi nguoi tiéu dung. D6 la gia tri ma con
nguol mong mudn sé hiru. Do d6, bién quan tam
dén stric khoe duoc st dung trong nhiéu nghién
cuu trong linh vuc thyc phém, dac biét 1a linh vuc
thuy san (Magnuson et al., 2003). Nhiing nguoi
quan tam suc khoe dugc dinh nghia la nhiing
ngudi nhan thirc tim quan trong cua viéc nang
cao suc khoe cling nhu phong tranh cac bénh tét
c6 thé xdy ra (Michaelidou and Hassan, 2008). Su
quan tim dén sirc khoe cang quan trong khi ching
¢6 anh huong dén thai do cia nguoi tiéu ding doi
v6i nhitng san pham méi c6 nhitng tinh ning t6t
cho suc khoe (Michaelidou and Hassan, 2008).
Nhimng ngudi quan tim dén sirc khoe thuong cé
thai do tich cuc dbi voi viée st dung san pham
nay. Do d6, ho ¢ thuong sin 1ong mua san phim
v6i gia cao nhung an toan cho sttc khoe cua ho.

Gid thiét H2: Bién quan tam sirc khée cé tic
déong dwong lén sw san long chi trd thém

2.4 Bién rii ro cim nhan doi véi san pham nuéi

Rui ro cam nhén dugc dinh nghia la cam nhén
ctia khach hang vé nhimg hau qua cé thé xay ra
khi tiéu ding san pham. D01 véi san pham nuoi,
hién nay ngudi tiéu dung rat khé nhan biét ham
luong chit khang sinh, héa chit trong san phim
nay. Chinh vi vay, cam nhan rii ro dbi voi san
pham nudi 14 rat cao. Khi do, ngudi tiéu dung ¢
xu huéng lya chon san phém thuy san dam bao vé
chat luong giap ho co thé giam thiéu nhitng rui ro
tiém an trong viéc sir dung san pham nudi thong
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thuong. Nudi sinh thai 1a ki thut nuéi tién tién
tudn thu nghi€ém ngat viéc st dung hoa chit. Do
d6, bién rtii ro cam nhan ddi véi san phe"im ca basa
nudi thong thudng duoc ky vong c6 thé giai thich
hanh vi san sang tra thém cho san pham ca basa
nudi sinh thai, mot san pham thay thé. Bién rui ro
dugc xem xét trong nhiéu nghién ctru hién nay
trong bdi canh bung phat vé van dé an toan thuc
pham (Yeung and Yee, 2002).

Gid thiét H3: Bién rii ro cam nhdn cé tdc
déng dirong 1én s san long chi tra thém.
2.5 Bién sur tin twéng vao nganh thue pham

San phim c4 basa nuéi sinh thai chi co thé ton
tai trén thi truong néu nguoi tiéu ding c6 sy tin
tuong vao sy dam bao chit luong do phuong thic
nudi sinh thai dem lai. Trén thuc té, nguoi tiéu
dung khong c6 diéu kién dé kiém tra toan bo qui
trinh nudi. Trong diéu kién van d& an toan thuc
pham dang bung phat, nguoi tiéu dung rat kho dé
nhan biét san pham nao 1a c6 chat lugng ngoai trur
vi€c can cir trén chiing nhan vé an toan thuc pham
clia co quan quan ly. Néu khong c6 su tin tudng
vé uu thé chat luong, s& khong cé su khac biét
giita san pham sinh thai va san phim nuoi thuong
trong nhan thic cua ho. Hay n01 cach khac, yéu to
su tin twong 1a mot rao can rat 1on ddi véi san
phim nudi sinh thai. Do do, sy tin twong vao
nguoi néng dan ciing nhu cac nha khoa hoc cung
cac cap quan ly trong viéc san Xut va phan phdi
san pham sinh théi ra thi truong s& cing cd xéac
sudt nguoi tiéu /dung chi tra thém cho san pham
nay. Tom lai, yéu t6 su tin tuong 1a yéu té tam Iy
mang tinh déc thu cua xa hoi hién dai ngay nay co
tac dong rat 16n dén viéc lwa chon san pham cua
nguoi tiu dung (Jokinen et al., 2011).

Gid thiét H4: Bién sw tin tuwong vio nganh
thuc phdam co tac dong duong lén sy san long chi
trd thém

Théi db

H1

Quan tam sirckhde

Swsin longchitra
thém

RUi ro cam nhan

Tintwdngvaonganh

H4
thie pham

Hinh 1: M hinh nghién ctru dé xuit
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3 PHUONG PHAP NGHIEN CUU
3.1 Thang do

Thang do sir dung 14 thang do 7 diém, voi 1 1a
hoan toan khéng dong ¥ va 7 1a hoan toan dong y.
Céc thang do dugc xdy dung cin ct trén ly thuyét
truge d6 va co su diéu chinh cho phu hop véi noi
dung nghién ctu. Trong do6, thang do quan tam
strc khoe gdm 3 muc hoi danh gia tim quan trong
clia cac binh luan sau: “Stc khoe tot rat quan
trong d6i voi t6i; Toi luén quan tim dén sirc khoe
ctia minh va Téi rét quan tdm dén nhimng tac dong
vé mit stic khoe tir viéc dung thuc phdm hang
ngay” (Honkanen va Olsen, 2009). Thang do rui
ro cam nhan ddi voi san pham nudi duoc danh gia
& 4 phuong dién rui ro chirc ning, rui ro vé tién
bac, rui ro vé strc khoe va rui ro vé két cau, mui vi
clia san pham (Yeung va Yee, 2002). Thang do
su tin twong vao nganh thuc pham dugc do ludng
b6i 4 muc hoi vé y kién cia khach hang ddi voi
céc khiang dinh sau bao gdm: “T6i tin tudng nguoi
noéng dan co ¥ thic trong viéc nang cao chét
luong san pham”, “Ti tin twong nha san xuit chu
tam vao vigc dam bdo an toan chét luong thuc
phdm”, “Téi tin twong chinh phi nd luyc hét sic
trong viéc nang cao chit luong thuc phim” va
“T6i tin tuong cac nha khoa hoc khong nging cai
thién chat luong thuc phém” (Chen and Li, 2007).
Thang do thai d6 dbi voi tiéu dung san phdm sinh
thai dugc xay dung véi gia dinh day 1a thai d¢ ki
vong (trong truong hop chua qua st dung san
pham) hodc thai do thuc té (trong truong hop da
sir dung san pham). Thai d6 ddi véi viée tiéu dung
san pham sinh thai dugc do ludng ¢ 4 cap danh
gia nhu sau (Olsen, 2003): “D& - Ngon™; “Tiéu
cuc - Tich cuc”; “Chan ngat - Hung thu”,
“Khong hai long - Hai long” va “Théa man -
Khong théa man”. Va thang do sy san 1ong chi tra
dugc do luong can ctr trén muc do ddng ¥y cua
ngudi tiéu ding vé cac khing dinh “Tbi s& chi tra
thém cho san phim c4 basa nudi sinh thai”, “T6i
san sang tra mot khoan troi thém cho san pham ca
basa nudi sinh thai” va “Toi san sang tra mot
khoan troi thém cho san phim c4 basa nudi an
toan” (Laroche et al., 2001).

3.2 Phwong phap thu miu va mé ta miu
nghién ctru
Nghién ctru nay sit dung k¥ thuat phong vén
truc ti€p bang ban cau hoi chi ti€t vé cac thang do
thai d§, quan tadm sitrc khoe, quan tdm moi truong,
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rii ro cam nhén d6i v6i san pham nudi va quan
diém cia nguoi ti€u dung vé viéc sin long chi tra
thém cho san pham c4 basa nudi sinh thai. Mau
dugc chon bang phuong phap chon mau thuan
tién. Tuy nhién, cach thuc t6 chirc rat chat che dé
thong tin thu vé& c6 thé dai dién cho tong thé
nghién ctu.

Cach thirc t6 chirc thu mau nhu sau: nhém diéu
tra gdm 12 nguoi, mdi ca nhan duoc phan cong
thu miu tai mot phuong nhét dinh dé tranh su
chdng chéo trong qua trinh thu miu va dé dam
bao thu mau trén dién rong bao quat dic tinh cua
thi truong tiéu dung hang thuy san tai thanh phd
Nha Trang. Trén mdi ban cau héi cé thém thong
tin c4 nhan, dia chi sb dién thoai cua nguoi tra 101
dé truong nhom cé thé kiém tra lai ndi dung thong
tin trén cac ban cau hoi thu vé. Pay ciing 13 cach
thirc d4nh gia chat luong ban ciu hoi can thu vé
noi dung ¢ phan anh ding y kién tir nguoi tra 1oi
hay khong va vé su phan tan cia d6i tuong can
thu trén pham vi dia ban duoc phan cong.

Dé lam 13 noi dung nghién ctru, dbi twong thu
mau tap trung vao ddi twong phuy nir, nhig nguoi
ndi trg chinh. Dong thoi, viéc ldy mau con tap
trung vao cac yéu to nhan khiu hoc khac nhu thu
nhép, tudi tac, hoc van va tinh trang hon nhan dé
dam bao mau co thé dai dién tbt cho téng thé
nghién ctru. Cac bién nay c6 anh huong dén thai
dd nhin nhan cac van dé nghién ctru, dac biét
trong truong hop nghién ctru vé xu hudng tiéu
dung moi.

C6 400 mau hop 1¢ dugc st dung dé phan tich,
cac chi s nhan khau hoc cén d6i vé cac thudc
tinh dam bao kha ning dai dién thong tin cho tong
the. Cu thé, déi twong nit va da c6 gia dinh chiém
ty trong l6n trong mau nghién ctru vi day la dbi
tuong khach hang muc tiéu dbi voi san pham thuc
pham vé mit tudi tac ddi trong phong van hudng
dén nhom dbi tuong tré, day 1a nhom dbi tuong
quan tam dén xu hudng tiéu dung méi cung la dbi
tugng khach hang muc tiéu cho san pham nuoi
sinh thai trong tuong lai. Vé mat hoc van, ddi
tuong phong van huéng dén 1a nhitng ddi twong
¢6 trinh d6 hoc van cao. Ho la nhitng ngudi am
hiéu xu hudéng tiéu ding méi nén mic do quan
tam dén cac bién trong md hinh cao hon. Do dé,
viéc do ludng cac bién trong mo hinh s& chinh xac
hon. Ngoai ra, thu nhap tap trung & muc thu nhép
trung binh kha (so véi mirc thu nhép binh quan tai
thi truong Nha Trang).
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Bang 1: Md ta miu diéu tra (N=400)
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Gidi tinh Nam 36% Duoi 2 triéu 1,8%
Ni 64% 2—5triéu 52,2%
20-35 57 Thu nhdgp 6 — 8 triéu 34%
Tuot tae 3Ti é'n5 50 ) 5% Trén 8 triéu 12%
Cap1-2 5% Co gia dinh 80,2%
Hoc vin Cdp 3 — Trung cdp 30,2% Tinh trang hon
: Dai hoc 56,2% nhdn Chua ldp gia dinh 19,8%
Sau dai hoc 8,5%

3.3 Thi tuc phén tich dir liéu

Trudc tién, cac thang do duoc kiém tra vé do
tin cay va do gia tri hoi tu va do gia tri phan biét
thong qua phan tich moé hinh do luong véi ki thuat
phan tich nhan t6 khang dinh (CFA). Budc tiép
theo, kiém dinh quan hé cAu trac gitta cac khai
niém trong mo hinh 1y thuyét.

Céc chi tiéu danh gia d6 phu hop cua mo hinh
hodc 1a gia tri xac suit cta théng ké chi — binh
phuong 16n hon 0.05, hodc 14 hai chi sé GFI va
CFI c6 gia tri 16n hon 0.9 va chi s6 RMSEA duéi
0.08 trong truong hop kiém dinh Chi — binh

(£ 1)

phuong c6 ¥ nghia thong ké & mirc 5% (Rex,
2005).

Lién quan dén danh gia thang do, thang do dat
gia tri khi no dat do tin cay, phuong sai trich 16n,
dat gia tri hoi tu va gia tri phan biét. Cu thé, do tin
cay va phuong sai trich phai dat gia tri 0,5 trd 1én.
Trong khi d6, thang do dat d¢ gia tri hoi tu khi cac
hé s6 tai 16n hon 0,5; co ¥ nghia thong ké va dat
gia tri phan biét khi binh phuong tuong quan giira
hai khai ni¢m nhdé hon phuong sai trich cua tung
khai niém (Fornell, & Larcker, 1981). Cong thtc
tinh toan do tin cay tong hop (pc) va phuong sai
trich (pve) nhu sau (Jorekog, K.G. (1971), trong do
A 13 hé s6 tai nhan to:

Pc=

4 KET QUA VA THAO LUAN
4.1 DO tin ciy va d¢ gia tri cia do lwong

Két qua tir Bang 1 cho thdy cac hé s6 GFI,
CFI lan lugt 1a 0.93 va 0.97 déu 16n hon 0.9,
RMSEA =0.05 <0.08 ching t6 mo6 hinh phu hop
voi dir liu thi truong.

Hé s6 do tin cdy tong hop cua timg khai niém
déu dat x4p xi 0.7 trd 1én va phuong sai trich thap
nhit 13 0.56, chung to cac thang do dat do tin cdy
(Bagozzi and Edwards, 1998).

Céc hé sb tai & cac khai niém déu cao hon 0.5.
Cu thé, khai niém thai do co hé sb tai trai dai tir
0.87 dén 0.92, c6 ¥ nghia théng ké & muc 1%.
Khai ni¢m quan tam stc khée c6 hé s6 tai lan luot
12 0.73, 0.81 va 0.72, c6 y nghia théng ké & mirc
1%. Khai niém Sy tin tuéng vao nganh thyc phim
c6 hé sb tai trai dai tir 0.72 dén 0.89, c6 y nghia

('§1 /L')i +g“ ~A:)

98

Vc v 2 P

2. +2.0-4

thong ké & muc 1%. Khai niém Rui ro cam nhén
c6 hé sb tai trai dai tir 0.70 dén 0.85, c6 y nghia
thong ké & mirc 1%. Va bién sy san long chi tra
thém c6 hé sd tai trai dai tir 0.90 dén 0.94, c6 ¥
nghia thong ké & mirc 1%. Nhu vay, cac thang do
dat gia tri hoi ty.

Két hop véi sb liéu tir Bang 3 vé hé sé twong
quan, trung binh va sai s6 chuan cua khai niém,
binh phuwong hé sb twong quan giita hai cip khai
niém cao déu nho hon phuong sai trich cua timg
khai niém (tuong quan cao nhat giita cac cap khai
niém bang 0,54 tirc binh phuong hé sé tuong quan
cao nhit bang 0.29 trong khi d6 phwong sai trich
nho nhét cua tit ca cac khai niém 1a 0.56). Nhu
vay, cac thang do dat gia tri phan biét (Bagozzi et
al., 1991). Két luan, cic thang do dat gia tri phan
biét va gia tri hoi ty; dam bao do tin cdy va
phuong sai trich theo yéu ciu. Nhu vay, cac thang
do trén c6 thé sir dung trong mo hinh 1y thuyét.



Tap chi Khoa hoc Truong Pai hoc Cén Tho

Bang 2: Két qua phén tich nhén té khing dinh (CFA)

Phan D: Khoa hoc Chinh tri, Kinh té va Phdp ludt: 27 (2013): 94-103

Khii niém va cac chi bao

Trong s6 Thong ké r* p-value

Thai do
D¢ / Ngon 0.88 2491 0.000
Thoéa man/Khong thoa man 0.91 26.62 0.000
Tiéu cuc / Tich cuc 0.89 25.26 0.000
Hai long / Khong hai long 0.92 27.36 0.000
Chan ngét / Hing tha 0.87 -
Do tin cdy = 0,94; Phuong sai trich =0,81
Quan tam siurc khée
Strc khoe t6t rit quan trong dbi véi toi 0.73 -
T6i luon quan tim dén sirc khoe ciia minh 0.81 12.35 0.000
g}?éll I;a‘;l g:llgnntgag;l dén nhitng tac dong vé mat sirc khae tir viéc dung thuc 0.72 12.03 0.000
D9 tin cdy = 0,79; Phuong sai trich =0,56
Sw tin twéng vao nganh thwe phim
Tin tudng vao nguodi ndong dan 0.72 15.88 0.000
Tin tuéng vao nha san xut 0.85 19.98 0.000
Tin tudng vao chinh pht 0.89 21.38 0.000
Tin tudng vao nha khoa hoc 0.84 -
Do tin cay = 0,89; Phuong sai trich =0,68
Riii ro cim nhin doi véi thue phim nudi
Toi lo ngai thu.'c pham ngay nay khong thuc hién ding chirc nang (vi du: bd 0.70 )
dudng) nhu toi ky vong
Khi mua thuc pham, t6i lo ngai v€ viéc lang phi tién bac do viéc mua nham
thuc pham éhért) lwong thap . . eP . . 0.85 17.57 0.000
Khi mua thyc phér}l, t6.i rat lo !éng vé nhﬁ’ng nguy co c6 thé tac dong x4u vé 083 17.87 0.000
suc khoe 1au dai cta tdi, cua gia dinh va nhitng nguoi than khac.
Kh} mua thyc phfim, toi rét 1(3 lérAlg vé két cAu, mui vi va chét lugng ctia nod 0.79 1431 0.000
khong ngon nhu mong doi cia toi
Do tin cay = 0,87; Phuong sai trich =0,63
Su siin long chi tra thém
Téi s& chi tra thém cho san phdm cé basa nudi sinh thai 0.93 -
T6i sin sang tra mot khoan troi thém cho san pham cé basa nudi sinh thai 0.94 34.88 0.000
T6i san sang tra mot khoan tri thém cho san pham ca basa nudi an toan 0.90 30.37 0.000
Do tin cay = 0,95; Phuong sai trich =0,85
22(142) = 298.42, p — value = 0.000, cmin/df = 2.10, CFI = 0.97, GFI = 0.93, RMSEA = 0.05
Bang 3: Hé s6 twong quan, trung binh va sai s6 chuin ciia cac khai ni¢m
M SD 1 2 3 4
1. Su tin tudng 5.27 1.19 -
2. Quan tam strc khoe 6.59 1.24 0.23 -
3. Rui ro cam nhan 5.66 1.23 0.27 0.42 -
4. Thai d 5.60 1.08 0.24 0.01%* 0.05%* -
5. Mirc d6 san long chi tra thém (%) 5.15 1.19 0.29 0.22 0.24 0.54

Lueu y: Tat cd cde hé s6 tiwong quan nhan t6 déu cé ¥ nghia thong ké ¢ mirc 0.001 ngogi trie *

Bén canh cung cip thong tin dé kiém tra gia tri mo ta mbi quan hé giita cac bién trong mo hinh.
phén biét cta cac thang do, phan tich twong quan Thir nhat, moi quan hé giita bién doc 1ap va bien
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phu thudc cho biét vide dwa mot bién doc 1ap vao
md hinh nghién ctru ¢6 phu hop hay khong. Su
phu hop ¢ chd bién doc 1ap va phu thude can c6
modi quan h¢ tuong quan vdi nhau c6 y nghia
thdng keé. Ket qua tir Bang 3 cho thdy, cac bién
doc 1ap gdm Su tin twdong vao nganh thyc pham;
Quan tam strc khde; Rui ro cam nhan va Thai do
déu c6 quan hé voi bién Sin long chi tra thém (gia
tri p — value = 0,000). Tht hai, mbi quan hé giita
cac bién doc 1ap giup duy doan c6 hién tugng da
cong tuyén xay ra trong mé hinh nghién ciru hay
khong. Néu cac bién doc 1ap co twong quan chit
ché (bang 0,8 twong dwong hé s6 phong dai
phuong sai VIF = 0,3), hién tuong da cong tuyen
¢6 thé xay ra lam sai léch ket qua du doan. Két
qua tir Bang 2 cho thdy, mdi quan hé giita cac
bién doc lap thap nén c6 thé loai trir kha ning
hién tuong da cong tuyén xay ra.

4.2 Danh gia cac quan hé cau tric va kiém
dinh cac gia thuyeét

Két qua tr Bang 4 cho thdy: mo hinh Iy
thuyét phu hop tét voi dir liéu thi truong (hé
s6 GFI =0.97, CFI = 0.98 va RMSEA = 0.05). Ca
bbn bién sy tin tuong, quan tim stc khoe, rui ro
cam nhén va thai do déu ¢ tac dong duong 1én sy
san long chi tra thém cho san phdm cé basa nudi
sinh thai véi (c6 ¥ nghia thong ké & mirc 5%). Hé
s6 R? bang 0.37 hay bdn bién doc lap trong mod
hinh giai thich dugc 37% su bién thién cua bién
su san long chi tra thém.

Bang 4: Cac quan hé gia thuyét

Phan D: Khoa hoc Chinh tri, Kinh té va Phdp ludt: 27 (2013): 94-103

Trong d6, bién thai d6 1a bién quan trong nhét
trong vigc gidi thich sy san sang chi tra v6i hé s6
chudn hoa bang 0.51, p — value = 0,000. Nhu vay,
néu thai do tang thém mot don vi do 1éch chuén
thi sy san 1ong chi tra thém tang thém 0,51 don vi
d6 1éch chuan. Piéu d6 khang dinh gia tri cua Iy
thuyét thai d6 - hanh vi trong viéc giai thich hanh
vi tiéu dung. Hay noi cach khac, gia thuyét Hl
trong mo hinh nghién ctiru duogc chip nhan.

Bién quan trong thtr hai 1a bién quan tam strc
khoe v6i hé s6 chuan héa bang 0.14, p — value
nhé hon 5%. Hay khi bién quan tim sirc khoe
tang thém mot don vi d6 1éch chudn thi bién muc
do chi tra thém sé tang thém 0,14 don vi do 1éch
chudn. Nhu véy, gia thuyét H2 trong mo hinh
nghién ctru dugc chip nhan.

Bién quan trong thtr ba trong viéc giai thich sy
san long chi tra thém 1a bién rai ro cam nhan voi
hé s6 chuan hoa bang 0.13, gia tri p — value nho
hon 5%. C6 nghia 1a khi bién sy tin tudng vao
nganh thuc phém tang 1 don vi d¢ léch chuén,
bién sy sin long chi tra thém s€ tang 1én 0,13 don
vi d léch chuan. Nhu vay, gia thuyét H3 trong
mo hinh nghién ctru duoc cha?ip nhan.

Cubi cung, bién sy tin tuong vao nganh thyc
phim goép phan gia tang su san long chi tra thém
ctia ngudi tiéu dung doi Vi san phim méi 1a ca
basa nudi sinh thai v6i hé sé chuén hoa bang 0.10,
p — value nho hon 5%. Nhu vay, gia thuyét H4
trong md hinh nghién ctru dugc chap nhén.

) X H¢ s6 dwong din Théng ké t
Cac quan hé p p
Chua chuan héa Chuan héa
Su tin tuéng -> Muc dg chi tra thém 0.13* 0.10* 2.15
Quan tam strc khoe -> Mtrc d6 chi tra thém 0.24* 0.14%* 2.46
Rui ro cam nhan -> Murc d6 chi tra thém 0.17* 0.13* 2.52
Thai do -> Mirc d6 chi tra thém 0.54%** 0.51%** 10.76

2(81) = 298.42, p = 0.000, cmin/df = 2.10; CFI = 0.97; GFI = 0.93; RMSEA = 0.05; R’ = 0.37

< 0.05; **p < 0.01;**%p<0.001;
4.3 Thao luian

Trong nghién ctru nay, 5 bién trong moé hinh
dugc do luong boi thang do da chi muyc, phan anh
mot cach toan dién cac khia canh khac nhau cia
timg khai niém. Tét ca cac thang do déu dat do tin
cdy, phuong sai trich, gia tri hoi tu va gia tri phan
biét. Trong d6, bién quan tdm sirc khoe, bién rui
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ro cam nhan va bién thai do hau hét dugc ké thira
tr nhitng thang do dugc xay dung trudc do. Riéng
bién sy tin twong ddi véi nganh thuc pham dugc
xdy dung mdi trén co s 1y thuyét vé tam 1y tiéu
dung mdi. Day la gia tri méi ma nghién ctru dong
gop. Tuy nhién, bién nay can duoc kiém dinh qua
nhiéu nghién ciru dé khang dinh gia tri cia thang
do trong cac nghién ctru tiép theo c¢6 lién quan.
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Can ctr trén két qua nghién ciru, bién thai do 1a
bién quan trong nhit (hé sb chudn hoa 1a 0.51)
trong viéc giai thich su sdn long chi tra thém cho
san phim c4 basa nudi sinh thai. Két qua nay
trong dong voi cac nghién ciru trude d6 khong
chi trong linh vyc hanh vi néi chung ma con trong
cc nghién ciu vé hanh vi tiéu ding san pham
sinh thai. Chang han nhu, Saba va Messina (2003)
chiing minh bién thai do c6 tac dong lén dy dinh
sir dung san pham sinh thai v6i hé s6 chuén hoa
bang 0.59. Hay trong mdt nghién ctru tuong tu,
Honkanen et al. (2006) da chi ra mbi twong quan
duong c6 ¥ nghia théng ké giita bién thai do va
hanh vi tiéu ding véi hé sé chuan hoa 1a 0.35 .
Két qua trén ciing dwoc khing dinh trong cac
nghién ctru cia Michaeldou va Hassan (2008) va
Smith va Paladino(2010). Hay néi cach khac, két
qua nghién ciu gop phin khing dinh gia tri
1y thuyét cia bién thai do trong viéc quyét dinh
hanh vi.

Pung nhu ky vong, quan tdm strc khoe 1a bién
quan trong trong viéc giai thich hanh vi lién quan
dén viéc lva chon thuc phém ¢6 loi cho strc khoe.
Khi doi séng cang nang cao, stc khoe 1a yéu td
ludn duogc can nhéc khi lva chon thue phém. bay
la gia tri quan trong ma nguodi tiéu dung ludn
mong mudn dat duge. Dic biét, dbi véi san phém
thuy san, dugc ching minh c6 gia tri dinh dudng
cao, bién quan tam suc khde luén dugc ki vong co
thé giai thich hanh vi trong linh vuc nay. Két qua
nghién ctru goép phan khing dinh vai tro cia
sirc khoe trong lwa chon thyc pham (hé s6 chuan
hoa biang 0.14) trong cac nghién ciu trude do
(Foxall et al., 1998; Olsen, 2003). Chéng han nhu,
Magnusson ez al. (2003), da chi ra rang mac du
chua c6 bang chung rd rang vé nhiing lgi ich vuot
troi ctia san pham sinh thai so v&i san pham
thuong, ngudi tiéu ding van bi thuyét phuc s
dung san pham nay boi su ki vong an toan dbi voi
strc khoe. Va bién quan tdm sirc khoe 13 bién quan
trong nhét trong viéc du doan hanh vi st dung san
pham nay. Nhu vy, tinh ning an toan strc khoe 1a
tinh ning quan trong c6 thé thuyét phuc khach
hang, nhitng nguoi quan tim dén stc khoe chi tra
thém cho san phdm nudi sinh thai.

Dbé dam béao su an toan cho sire khoe, nguoi
tiéu ding c¢6 xu huéng loai trir cac rii ro co thé
xdy ra trong su dung thuc pham bac biét khi ho
phai trd mot s tién 1on hon dé mua cac san pham
¢6 tinh ning c6 loi cho strc khoe. Khi d6, c6 nhiéu
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rti ro ¢6 thé xay ra néu ho lya chon san pham sai
lAm. P6i v6i san phim nudi, rui ro khong don
thuan & khia canh lang phi tién bac boi san pham
thiy san nudi hién nay c6 gid kha cao. Cac rii ro
khac nhu rai ro vé mat chire nang, vé strc khoe
cling nhu yéu t6 két cAu, mui vi tic dong 16n dén
quyét dinh mua cia khach hang. Va chinh su
phong ngira nhimg rui ro ¢6 thé xay ra ddi v6i san
pham nudi théng thudong di dan dén viée lwa chon
san phdm nudi sinh thai nhu san pham thay thé.
Nghién ciru dd ching minh rui ro cam nhén dbi
VOl san phém nudi co tac dong tinh cuc 1én sy san
sang chi tra thém cho san phim nuéi sinh thai (hé
s6 chuén hoa bang 0.13). Két qua nghién ciru phu
hop v6i cac nghién ciru trude do cua (Angulo and
Gil, 2007; William and Hammit 2001) chi ra rang
bién rui ro cam nhén 1a mot nhén té thic diy xu
huéng st dung san phim nudi sinh thai tai My.
Bén canh d6, Angulo va Gil (2007) di khing dinh
ngudi tiéu dung san sang chi tra mot khoan troi
thém dudi tac dong cua bién rai ro cam nhan.

Cudi cing, bién sy tin tuong ddi véi nganh
thuc phém thé hién vai tro rat 16n trong viéc dan
dat hanh vi chi tra thém cho san phim céa basa
nudi sinh thai (hé sb chuan hoa bang 0.10). Pic
biét, khi van dé an toan thuc phélm dang dugc bao
dong hién nay, ngudi tiéu dung s& rat kho khin
trong viéc lya chon san pham thuc sy mang lai loi
ich cho strc khoe. Boi vi ngudi ti€u dung khong
c6 du kha nang dé c6 thé giai quyét vin dé trén,
quyét dinh cua ho s& can cir trén cac thong tin thu
nhan tir cac ngudn dang tin cdy nhu chinh phu,
nha khoa hoc... Ho tin tudng vao su van dong cua
san xuat theo xu hudng t6t hon dudi sy can thigp
cua chinh phd, nha khoa hoc cling nhu y thic
trach nhiém cua nha san xut, nguoi nong dan.

Nhu vay, bdn bién quan tdm surc khoe, rui ro
cam nhan d6i v6i san phim nudi, sy tin tuéng vao
nganh thyc pham va thai 6 c6 ¥ nghia quan trong
trong viéc giai thich su sin long chi tra thém cta
ngudi tiéu dung ddi v6i san pham nudi sinh thai.
Tuy nhién, cac bién néu trén moi chi giai thich
duoc 37% su bién ddi cua bién sy sdn long chi tra.
5 KET LUAN VA PE XUAT

Bang ky thuat phan tich md hinh cdu tric
tuyén tinh, cic thang do dat do tin cdy va do gia
tri c6 thé sir dung trong do luong. Kiém dinh mé
hinh 1y thuyét cho thdy, ca bon bién quan tdm sirc
khoe, rdi ro cam nhan, sy tin tudng vao nganh
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thuc phdm va thai do déu co tac dong tich cuc
(v6i kha nang giai thich kha cao 37%) dbi voi
bién sy san long chi tra.

Tir két qua trén, dé phat trién phan khic thi
truong cho san pham c4 basa nudi sinh thai, cac
nha tiép thi cdn dua ra cac chuong trinh marketing
nham thiét 1ap thai do tich cuc d6i véi viée tiéu
dung san pham c4 basa nudi sinh thai théng qua
viéc sir dung cac hinh anh so sanh c4 basa nuoéi
sinh thai va ca basa nudi thAm canh. Pic biét, can
dua yéu t6 tu nhién vao hinh anh ca basa nudi
sinh thai dé tang thai do ky vong vé chit luong
clia san phdm nay so v6i san phdm nudi thudong
Thai d6 tich cuc s& quyét dinh sy sin long chi tra
thém cho san pham nay. Bén canh do, chién luoc
marketing can khuyen cao nguoi tiéu dung trong
viéc lya chon san pham nuoi khong ¢6 nguodn goc
vi nhitng san phim nay c6 thé chira ham luong
chat kich thich, hoa chat ¢6 hai cho sirc khoe. Va
san phdm nudi sinh thai 1a san phdm gitp ngudi
tiéu ding c6 thé han ché rai ro boi viée tuan tha
nhiing tiéu chudn nudi vo ciing khét khe.

Cudi cung, dé g& bo nhitng ngan ngai hay dic
tinh ngai rii ro ciia ngudi tiéu ding ddi voi san
phém méi, can nhén manh tinh nang cé 19i cho
strc khoe 1a tinh ning ndi bat dé c6 thé gay duoc
su cht ¥ ciia ngudi tiéu dung boi vi san pham nay
duoc nudi mot cach tu nhién va duoc kiém soat
vé ham luong hoa chét su dung. Bén canh do, cac
chuong trinh quang ba can chi ra ngudn thong tin
tin cay dé chimg minh dugc nhitng wu diém vuot
trdi cua phuong thirc nudi sinh thai nhu ching
nhén kiém dinh chit lugng cua co quan nha nudc.
T d6, ¢6 thé tao duoce sy tin tudng cho nguoi tiéu
dung. V&i cach thic trén, san phim ca basa nudi
sinh thai ¢ thé tham nhap dugc thi truong ndi
dia, thi truong tiém ning dbi voi cac san phdm
thuy san.

Dé két qua nghién ctru c6 kha nang khai quat
hon va gip giai thich rd hon hanh vi tiéu dung
ddi voi san phdm nudi sinh thai, can nghién ciru
trén dién rong & nhidu dia ban, trén nhiéu san
phdm. Pdng thoi, cling cin xem xét bd sung mot
s6 bién s6 méi dé ting kha ning giai thich ctia mo
hinh. Mot bién quan trong c6 thé ké dén 1a bién
tim kiém sy khac biét dé giai thich xu hudng lya
chon san phdm méi — san pham nudi sinh thai.
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LOT CAM TA

Nghién ciru dugc thye hién dudi su tai trg kinh
phi cua Dy an Norad, do Pai st quan Na Uy tai
trg cho Truong Pai hoc Nha Trang trong viéc
phat trién nganh Nubi trong va Quan 1y thuy san.
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