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ABSTRACT

Aims of this study are to ascertain the elements that affects enterprises’ satisfaction to
rate their satisfaction before, during and after fairs of Vietnamese commodity for rural
regions by the way the fairs organized and to petition recommendations which enhance
the satisfaction of attended enterprises. This study explored that the factors of the
assistance for enterprises, factors of organizational competence and factors of need
satisfying have specific effect on the enterprises’ satisfaction, of which organizational
competence has the greatest effect on enterprises’ satisfaction about the fairs. The
exploration also mark that enterprises felt satisfied with the organizational competence of
the board of operation. However, satisfaction rate has not ranked high, and big
enterprises have more satisfaction than small and medium enterprises.
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TOM TAT

Muc tiéu cua dé tai la xdc dinh cdc nhan té anh hieong dén mike do hai long cia doanh
nghiép va nghién ciu mike ¢ hai long ciia cdc doanh nghiép thong qua cdach thire t6 chire
trueGe, trong va sau doi véi phién cho hang Viét vé nong thon. Tir d6 dwa ra cdc gidi phdp
nham ndng cao mirc do hai long cia cdc doanh nghiép khi tham gia phién chg. Két qua
nghién civu cho thdy rang, cdc nhom nhan t6 anh hieong dén mirc dg hai long ciia doanh
nghiép dé la: nhém nhan t6 hé tro cho doanh nghiép, nhom nhdn t6 nang lic t6 chire va
nhém nhén t6 kha nang dép vmg. Trong d6, nhém nhén t6 ning lwc t6 chirc tic dong
manh nhat dén mirc do hai long cua doanh nghiép vé phién cho va két qua nghién ciru
con cho thdy doanh nghiép hai long vé cdch thirc t6 chire phién cho ciia ban t6 chirc. Tuy
nhién, sy hai long nay ¢ mirc khong cao va doanh nghiép Ion hai long cao hon doanh
nghiép vira va nho.

Tir khoa: Miec do hai long, doanh nghiép, phién chg, hang Viét vé noéng thon

1 PAT VAN PE

Theo sb 1i§u Téng Cuc théng ké, hién nay nudc ta c6 khoang 9.000 chg va

550.000 diém ban 1¢, trong khi ¢6 t&1 70% dan s6 sinh song ¢ vung noéng thon va

lau nay noi day dugc xem 1a thi truong rong 16n nhung muc ti€u dung chi chiém
27% doanh s0 ban ¢ cta ca nudc.

Trén thuc té, hién nay nhleu doanh nghiép dia phuong nhu doanh nghi¢p Viét

Huong san xuit nudc mam Ruoi & Tra Vinh,... ¢6 uu thé vé xuét khau véi nhiéu
loai mét hang nhung nhitng mét hang d6 khong ¢6 6 thi truong ndi dia (trong d6 co

! Khoa Kinh & - QTKD, Trudng Dai hoc Cén Tho
2 Van phong dai dién Bao Sai gon tiép thi tai Can Tho
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thi truong noéng thon) hodc hién dién cho c6 nén dé bi hang hoa khong rd ngudn
gbc, xuat xu lan ap. Trong d6, cac doanh nghi€p nhu ¢6 y thirc vé thi truong nong
thon thi hoat dong yéu 6t do thiéu von, nhan lyc dé phat trién kénh phan phdi hodc
¢6 don vi chi tham do nhung chua c6 phuong an tbt nhét dé mo rong thi truong
nong thén. Do do, that d& hiéu khi hang khong rd ngudn gbe, xuat xir, hang nhai,
hang gid san xuét tir Trung Qudc len 16i vao thi truong nong thon Viét Nam “ru
ngi” nguoi tiéu dung bang gia ré.

Chuong trinh “Hang Viét vé nong thon” 1a diém nhan trong cudc van dong “Ngudi
Viét Nam uu tién dung hang Viét Nam” do B Chinh tri phat dong, 1a hanh dong
thlet thuc va hitu hiéu giup doanh nghiép Viét Nam mo rong mang lu6i phan phdi
vé thi truong nong thon, dwa nhiing san pham Viét chét lwong cao dén tay ngudi
tidu dung, tao déu 4n cho hang Viét, nang cao tinh than dan toc thong qua hanh vi
tiéu dung,... Cudc van dong nay da dugc trién khai hon 3 nim qua, vai tro nong
bt 1a cac doanh nghiép “Hang viét Nam chét lugng cao” véi nhiéu hinh thic t6
chuce sinh dong.

Chuong trinh “Hang Viét Nam chét luong cao” timg dwgc chu tich nuéc Truong
Tan Sang danh gia 1a “Cudc dan van vé kinh té”, B Cong Thuong thira nhéan d6 1a
di€ém nhan quan trong ciia cudc van dong do B9 Chinh tri khdi xudng.

Phién cho ciing duoc Hoi doanh nghiép hang Viét Nam chat luong cao, Trung tim
nghién ciru kinh doanh va hd trg doanh nghiép (BSA), bao Sai Gon Tiép Thi phbi
hop trién khai v6i sy dong thuan ciia cac chinh quyén dia phuong va cong dong
noi dién ra phién cho.

Nim 2012 theo ban t6 chirc phién cho dang ¢ nhiing cai tién vé cach thirc to chirc
trude, trong va sau phién chg “Hang Viét vé nong thon” dé gia tang muc do hiru
ich va hiéu qua cho cac doanh nghi€p tham gia va chac chén rang trong qua trinh
t6 chirc phién cho s& c6 nhitng kho khin, nhimg van dé doanh nghiép chua
hai long.

Chinh vi vay, viéc nghién ctru mirc do hai long cua cac doanh nghiép thong qua
phién cho hang Viét vé nong thon 1a can thiét. Tir d6 c6 nhitng kién nghi nham dap
{mg nhu cau cua cac doanh nghiép, ciing nhu nang cao hiéu qua hoat dong phién
chg tét hon trong thoi gian téi.

2 PHUONG PHAP NGHIEN CUU
2.1 Phwong phép thu thép s6 li¢u

Dé tai chu yéu str dung s lidu diéu tra, phong vén tryc tiép 37 doanh nghiép tham
gia tai hai phién chg ¢ huyén Pam Doi, tinh Ca Mau va huyén H@)ng Ngu, tinh
Ddng Thap tir thang 02 dén thang 04 nim 2012. S6 liéu thir cap duoc thu thap qua
bdo c4o cua Trung tAm nghién ctru kinh doanh va ho trg doanh nghiép (BSA) tir
nam 2009 dén thang 04 nam 2012.

2.2 Phwong phap phan tich s6 liéu

Cac phuong phap su dung trong nghién ctru chu yéu 1a phuong phap thdng ké mo
ta, kiém dinh Cronbach’s Alpha, phéan tich nhén t0, phan tich hoi quy Binary
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Logistic va kiém dinh mtrc 6 anh hudng cua cac bién dén mic dd hai long cia
doanh nghiép vé€ phién chg.

3 KET QUA NGHIEN CUU VA THAO LUAN
3.1 Théng tin chung vé d6i twong nghién ciru
Muc dich cac doanh nghiép tham gia phién cho

Theo s6 liéu diéu tra, phong van cac doanh nghiép tham gia tai phién cho, cho thdy
muc dich cac doanh nghi€p khi tham gia phién chg chu yéu dé quang ba thuong
hiéu chiém 36,46%, tim hiéu nhu ciu cta nguoi dan, phan ph01 san pham chiém
25%, mo rong thi truong, tang doanh thu chiém 20,83%, kiém tra lai hé thong
phan phdi chiém 17,71%.

Béng 1: Muc dich cac doanh nghi¢p tham gia phién chg

STT Muc dich doanh nghiép S6 quan sat Ty 1€ (%)
1. Quang ba thuong hiéu, sdn phém 35 36,46
2. MG rdng thi truong, ting doanh thu 20 20,83
3. Kiém tra hé thong phéan phdi 17 17,71
4. Tim hiéu nhu ciu, phan phdi san phim 24 25,00

Nguén: S6 liéu diéu tra cudi thang 02/2012

Cdc logi mdt hang doanh nghiép thwong xuyén bay ban

$6 lrong doanh nghiép
14
14 ;
11
12
101
3] 7
6 1 4
4 4
2 4
O k -
Hang thoi Hoa my pham Luong thue,  Héng gia Pién gia
trang, may thye pham  dung, vt  dung, méy
mac dung gia dinh moec, tivi

Hinh 1: Loai mét hang doanh nghiép thwong xuyén ban
Nguén: S6 liéu diéu tra cudi thang 02/2012
Céc san pham doanh nghiép ban cha yéu 1a nhimng san phdm mang danh hiéu hang
Viét Nam chét luong cao do nguoi tiéu dung binh chon. Cac méat hang dugc doanh
nghiép bay ban nhiéu nhat: Nhoém hang gia dung, vat dung gia dinh chiém 37,84%,
mat hang luong thyc, thue pham chiém 29,73%, con lai 1a cac mdt hang hoa my
phém, hang thoi trang, dién gia dung chiém 29,73%.

Sw tham gia xuyén sudt cac phién cho nam 2012 cia cdc doanh nghiép
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Bing 2: Sw tham gia xuyén sudt cic phién chg nim 2012

Sw tham gia xuyén suot S0 quan sat Y A
STT e phiéngchq nfim 2012 ciia DN ! (méu) TY 18 (%)
1. C6 tham gia hét 15 40,54
2. Khong tham gia hét 16 4324
3. Chua biét 6 16,22
Tong 37 100,00

Nguon: S6 liéu diéu tra cudi thang 02/2012

Qua bang phong van truc tiép 37 doanh nghiép vé sy tham gia xuyén subt cac
phién chg hang Viét vé nong thon trong nam 2012, c¢6 40,54% doanh nghiép tra 1oi
s& tham gia hét cac phién chg ma ban t6 chirc cong bd, 16,22% doanh nghiép con
do du do cac dap vién 1a nhan vién ban hang, nhan vién thi truong khong c6 quyen
quyét dinh, co 43, 24% doanh nghiép tra 161 s€ khong tham dy xuyén sudt cac
phién cho vi mot s6 doanh nghiép cho rang. Giai doan dau tham gia nhiéu dé
quang bé san pham, thwong hiéu cong ty, thoi gian sau doanh nghiép van tham gia
phién chg nhung s€ chi trong vao viéc phan phéi san phém cho céc dai ly tai cac
dia phuong, khac phuc chd hong trong kénh phén phdi. Doanh nghiép khong di
nhan su dé t6 chirc gian hang, c6 mot s6 phién chg trung thoi gian véi cac chuong
trinh khac nhu: chuong trinh hang Viét Nam chét lugng cao,... Cach thuc t6 chic
phién cho mic du di c¢6 nhiéu cai tién nhung van chua dap tmg dugc mong doi cho
doanh nghiép, quy mé to chirc chua 16n nhu chwong trinh hang Viét Nam chat
luwgong cao, chua tao su hép dan doanh nghiép tir d6 cac nhom ban hang gip khé
khan khi dé xut véi lanh dao cong ty.

3.2 Kiém dinh bién va phan tich cac nhan t6 anh hwémg dén mirc d9 hai long
cia doanh nghiép vé phién cho

Bang 3: Dinh nghia cac bién trong mo hinh

Tén céc bién sb Dién gidi (1 rat khong hai long va 5 14 rit hai long)

Mirc d6 hai long ciia doanh nghiép vé thong tin, khong
gian, dia diém tb chue, sy hd tro va quy dinh hoat dong tai
phién cho, thong tin vé chd nghi cho doanh nghiép. Thang
do likert 5 mtre dg.

H) trg, thong tin (X1)

Murc d6 hai long doanh nghiép thong qua céc tiéu chi nhu:
) hinh thtrc bdc tham, t6 chire bé tri dat cac gian hang, tinh
Nang lyc t6 chire, quan hinh an ninh trat ty noi ban hang va cach thuc td chirc cac

Iy (X2) hoat dong nhu huan luyén tiéu thuong, hoi thao noéng dan,
tang qua hoc sinh hiéu hoc, van nghé,... Thang do likert 5
muc.

Doanh nghi¢p hai long vé Ban t6 chuc thé nao? Ban td
chire ¢6 ludn tiép thu va c6 nhidu cai tién vé hinh thic va
ndi dung phién chg cho phu hop voi loai hinh kinh doanh

Kha niang dap ing (X3)  cuia doanh nghiép, dap tmg dwoc yéu cau kinh doanh cua
doanh nghiép, cach thirc trung by ban san phdm cua céac
doanh nghiép, hinh thirc giéi thiéu san phim méi. Thang
do likert 5 mirc do
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Bing 4: Kiém dinh mdi twong quan giira cac bién v6i sw hai 1ong ciia cac doanh nghiép vé
phién chg

Cronbach's Alpha

STT Céc bién anh dén su hai long néu bé di bién (x)

Ban t6 chirc phién cho phdi hop voi dia phuong truyén

L thong vé phién chg dén nguoi dan 0,694
2. Khéng gian, dia diém t6 chirc phién chg 0,668
3. Sy hop tac, hd tro, thong tin vé chd nghi cho doanh nghiép 0,685
4. Hinh thirc bdc tham, té chirc, bé tri dat cac gian hang. 0,626
5. Tinh hinh an ninh trat ty tai khu vyc ban hang 0,709
Céch thirc t6 chirc cac hoat dong: huan luyén tiéu thuong
6.  ban hang, hoi thao nong dan, ting qua hoc sinh nghéo, hiéu 0,685
hoc.
Ban t6 chirc ludn tiép thu va c6 nhiéu cai tién vé hinh thirc
7. N n 0,745
va ngi dung phién chg
Céch thuce trung bay ban san phim cac doanh nghiép, hinh
8.  thirc gi6i thiéu san phdm méi vé lang, trang tri cac gian 0,729
hang tai phién chg
Hé s Cronbach ‘s alpha ciia cac bién 0,725

Két qua kiém dinh bién cho thiy hé sé Cronbach’sAlpha cac bién (x) bang 0,725.
Theo nhiéu nha nghién ctru dé nghi rang Cronbach alpha tir 0,6 trd 1én 1a ¢6 thé st
dung dugc trong truong hop khai niém dang do luong la moi (Nunnally 1978).
Nhin vao cdt Cronbach's Alpha if Item Deleted, cho thay cac hé sd nay gan bang
0,7 nén céac bién nay co twong quan va anh huéng dén mirc do hai 1ong cua cac
doanh nghiép vé phién chg. Vi thé can tién hanh phan tich nhan té cac bién nay véi
bién sy hai long chung ctia doanh nghiép dé tim ra cdc nhom nhan té anh huéng vé
su hai long ctia doanh nghiép la phu hop.

Két qua phén tich nhén tb cho thiy, gia tri Sig cua kiém dinh KMO and Bartlett’s
test co p_value = 0,000 < 0,05 (mirc y nghia) nén ta bac bo gia thuyét HO: cac bién
khong cé tuong quan v6i nhau nén ton tai moi quan hé giita cac nhan t va phuong
phap nhan t6 1a phuong phap phu hop dé tién hanh phan tich ma trin tuong
quan.Két qua nghién ciru tir bang theo tiéu chuan eigenvalue, cho thay ¢6 3 nhan to
c6 eigenvalue 16n hon 1 nén chi ¢6 3 nhém nhan t6 dwoc rat trich ra va cac nhén t6
nay giai thich 75,49 % su bién thién cua dit liéu.Dya vao bang hé s tuong quan
ctia cac nhan td, ta thay bién 2,3.4 _twong quan manh v6i nhau va thudc nhén t6
nhom thir 1. Cac nhan t6 nhém 2 gém co 3 bién twong quan manh véi nhau d6 la
céc bién 5,6,7. Céc bién 1,8 twong quan manh vé&i nhau thudge nhém nhan td thir 3.
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Bing 5: Hé s6 twong quan giita cAc nhén t§

Nhom céc nhan to
Nhom 1 Nhom 2 Nhéom 3

STT Céc nhan tb

Ban t6 chirc phién chg phdi hop véi dia phuong

truyén thong vé phién cho dén ngudi dan 0,312 0,125 0,713

2. Khong gian, dia diém t6 chirc phién chg 0,893 -0,062 0,176

3. Su hf)p tac, ho trg, thong tin vé cho nghi cho doanh 0,770 0091 0,127
nghiép

4. Hinh thirc bdc tham, t6 chirc, bd tri dat cac gian hang 0,716 0,352 0,261

5. Tinh hinh an ninh trat tu tai khu vuc ban hang 0,466 0,611 -0,301

Céch thire td chitc cac hoat dong: huén luyén tiéu
6.  thuong ban hang, hdi thao nong dan, tang qua hoc sinh 0,216 0,882 0,113
nghéo
Ban t6 chirc ludn tiép thu va co nhidu cai tién vé hinh
thire va ndi dung phién cho
Céch thirc trung bay ban san phiam cac doanh nghiép,
8. hinh thirc giéi thidu san phdm méi vé lang, trang tri 0,077 0,026 0,736
cac gian hang tai phién chg

-0,381 0,631 0,315

Nguon: Xur Iy s6 liéu diéu tra bang phan mém SPSS 13.0
Duya vao bang hé so twong quan cda cac nhan to, ta thay bién 2,3,4 twong quan
manh véi nhau va thudc nhan t6 nhém thtr 1. Cac nhén t6 nhom 2 gém co6 3 bién
twong qua manh voi nhau do6 1a cac bién 5,6,7. Cac bién 1,8 tuong quan manh véi
nhau thudéc nhém nhan to thir 3.

Bing 6: Bing woc lwong diém cac nhén tb

Cac nhom nhén to

STT Céc nhan to Nhém1 Nhém2 Nhém 3

Ban t6 chirc phién cho phdi hop véi dia phuong

L. truyén thong vé phién cho dén nguoi dan 0,032 -0,033 0,518

2. Khong gian, dia diém t6 chte phién cho 0,403  -0,170 0,024

3. Su hop tac.,Aho trg, thong tin vé cho nghi cho 0333 20,050 0,013
doanh nghiép i )

4 }I:I;Eg thirc boc tham, to chirc, bo tri dét cac gian 0,257 0.112 0.074

5 lSI;II”ll"glnh hinh an ninh trat tu tai khu vuc ban 0,184 0,369 0370
Cgich thuee t6 chire cac hoat d@ng:huﬁn luyén

6. tiéu thuong ban hang, hoi thao nong dén, ting -0,023 0,532 -0,032
qua hoc sinh ngheo, hiéu hoc. . o

7 Ban t6 chirc ludn ti€p thu va c6 nhi€u cai tién vé 20,301 0,422 0.240

hinh thtrc va ndi dung phién cho

Céch thire trung bay ban san phdm cac doanh
8. nghiép, hinh thirc gi6i thidu san phdm méi vé -0,069  -0,070 0,579

lang, trang tri cac gian hang tai phién chg

Nguon: Xir Iy 56 liéu diéu tra bing phan mém SPSS 13.0

Sau khi tién hanh phan tich t6 hop 8 nhén t6 ta thay cdc nhom nhén t6 tac dong dén
sw hai long chung cua doanh nghiép vé phién che co su thay doi va phai ti€n hanh
chon nhom lai, két qua nhu sau: Nhom bien X1 (ho trg doanh nghiép) = 0,403 *
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khong gian, dia diém + 0,333 * sy hop tac, hd trg doanh nghiép, thong tin chd nghi
+0,257 * bd tri gian hang. Nhom bién X2 (ning luc t6 chirc) = 0,369 * an ninh trat
tw + 0,532 * cach thuc to chic cac hoat dong + 0,422 * cai tién chuong trinh.
Nhom bién X3 (kha ning dap tmg) = 0,518 * truyén théng vé phién cho + 0,579 *
cach thire trung bay san pham, trang tri gian hang. Dya vao h¢ s6 cac phuong trinh
(1)cho thay bién khong gian, dia diém t6 chiic phién chg tac dong manh nhét dén
nhan té chung véi hé s6 0,403, ké tiép 1a su hop tac, hd trg doanh nghiép, thong tin
vé chd nghi cho doanh nghiép véi hé sb 0,333, nhan t6 anh hudng it nhat 1a hinh
thirc bdc tham, t6 chirc b tri dit gian hang cho cac doanh nghiép vai hé s6 0,257.
Phuong trinh (2) nhém nhéan td chung nang lyc td chuc chiu sy tac dong manh nhat
12 nhan t& cach thtrc td chirc cac hoat dong vai hé $6 0,532, ké tiép 1 nhan to cai
tién chwong trinh v&i hé s6 1a 0,422 va cubi cung 1a nhan t6 an ninh trat tu véi hé
s6 0,369. Phuong trinh (3) kha nang dap ng cua ban t6 chtrc phién chg chiu su tac
dong cua 2 yéu t6, yeu to cach thirc trung bay ban san pham, trang tri gian hang
v6i hé s6 0,579 va yéu t6 truyén thong vé phién cho voi tac dong 0,518.

3.2.1 Két qua phan tich hoi quy Binary Logistic
Bing 7: Két qua phén tich hdi quy binary logistic

Nhém A X . A % Gia tri Mirc y nghia
nhan t6 HEsoB  Saisochuan oo 4inh Wald ' gSig.
X1 1,162 0,506 5,282 0,022
X2 1,370 0,788 3,022 0,082
X3 0,981 0,567 3,000 0,083
Hang s6 -1,483 0,586 6,399 0,011

Nguén: Xir Iy s6 liéu diéu tra bang phan mém SPSS 13.0

St dung phan SPSS dé chay mé hinh Binary Logistic cho ta két qua nhu sau: (1)
Két qua kiém dinh gia thuyét vé do phu hop tong quat ctia mo hinh c6 mirc y nghia
quan sat Sig = 0,001<0,05 nén hoan toan co thé bac bo gia thuyét HO 1a hé sb hoi
quy cua cac bién doc 1ap bang khong. (2) Gia tri -2LL = 29,243 khong cao lam,
nhu vay thé hién d6 phu hop kha tt ctia mo hinh tong thé. (3) Ty 1¢ du doan dung
cua toan bo mo hinh 1a 81,1%. Kiém dinh Wald vé y nghia cua cac h¢ s6 hoi quy
téng thé cua bién F1(hd tro doanh nghiép), F2 (ning luc t6 chirc), F3 (kha ning
dap tmg) déu c6 muc ¥ nghia Sig nho hon 0,1 nén ta hoan toan c6 thé bac bo gia

thuyét:HO : Bri =0, B2 =0 Bxs =0 Nhy vay céc hé sé hdi quy tim duoc co ¥
nghia, mo6 hinh dugc st dung tot. Tir cac hé s6 hoi quy nay ta c6 phuong trinh hoi
quy nhu sau:

log ,[202) |= —1,483 + 1,162 X, +1,379 X, + 0,981 X,

Tir phuong trinh trén ta thay, trong 3 nhém nhan t6 dwa vao mé hinh Binary
Logistic phan tich thi 3 nhém nhan t6 déu tic dong cing chidu véi bién phy thudc.
Cu thé: Nhom bién sy hd trg cho doanh nghiép (X1) véi tac dong ban dau 1a 0,5
thi tac dong cua nhom bién nay bang 0,5*(1-0,5)*1,162 = 0,2905: C6 nghia 1a khi
ban t6 chtic phién cho nang cao chat luong vé khong gian dia diém to chirc, thong
tin chd nghi, bd tri gian hang cho cac doanh nghiép thi mirc do hai long cia cac
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doanh nghiép vé phién cho s& cao hon. Nguyén nhan cua su hai 1ong nay 1a do
khong gian dia diém td chirc & mot sb phién chg chua that sy tdt va khong thuan
loi cho cac doanh nghiép khi tham gia phién chg. Bén canh d6, viéc tim chd nghi
cho nhén vién ciing 1a mot kho khan cho doanh nghiép, do doanh nghiép khong cé
nhiéu thong tin vé dia diém luu tra tai noi to chuc phién chg.

Nhom bién nang luc t6 chire (X2) voi xac suat ban dau 1a 0,5 thi tic dong nay bang
0,5%(1-0,5)*1,379 = 0,3448. bay la nhom bién tac dong 1&én murc d6 hai long cua
céc doanh nghiép 13 cao nhit. Trong dé, yéu t6 cach thuc t6 chirc cac hoat dong
nhu: budi toa dam ndng dan, huin luyén tiéu thuong, hoat dong tang qua cho hoc
sinh va ngudi nghéo, cac hoat dong nay td chirc chua that sy chuyén nghiép va thu
hat nhiéu doanh nghi¢p. Bén canh do, yéu t6 cai tién chuong trinh thi doanh
nghiép cho rang ban t6 chiic dd khong nglmg céi tién phién cho, tuy vay van con
mot s6 bét cap vé gian hang chwa dap ing doanh nghiép. Yéu t6 an ninh trat ty vao
gid cao diém ciing rat phirc tap, gy lo ling doanh nghiép budén ban vao gid
cao diém.

Nhom nhan t6 kha ning dap tng (X3) vdi tac dong ban dau 13 0,5 thi tic dong nay
bang 0,5%(1-0,5)*0,981 = 0,2453. Trong do, cac yeu t6 ma doanh nghiép chwa hai
long vé phién cho 1a cach trang tri gian hang, trung bay san pham ciia nhiéu doanh
nghiép chua that sy t6t, 1am anh huong den tong thé chung viéc thu hit ngudi dan
dén phién cho vao ban ngay, day la yéu t6 ciing dugc cac doanh nghiép quan tam.
Vé yéu to truyen thong khu vire truyen thong chua rong 16n va nhiéu doanh nghiép
muon ban to chirc truyen thong ¢ nhleu dia ban hon nira dé thu hat nguoi dan ¢
nhiéu xi, khong nhat thiét chi truyén thong cho c6 vai xd gan chd to chirc
phién cho.

3.2.2 Pdnh gid mirc do hai long chung ciia doanh nghiép vé phién che
Bang 8: Mirc d§ hai long chung ciia doanh nghiép

Tén bién N Gia tri trung binh Sai 20 Mire ‘hal
chuan long
Muc d6 hai long chung cua 5, 3,1622 0,92837  Hailong

doanh nghiép

Nguon: Xir Iy 56 liéu diéu tra bing phan mém SPSS 13.0

Qua bang danh gid mic d¢ hai long chung cua cac doanh nghiép khi tham gia
phién chg hang Viét vé nong thén, cho thiy da sé cac doanh nghiép hai long vé
cach thirc to chirc phién chg. Tuy nhién, sy hai 1ong cta cac doanh nghiép chi &
murc 3,1622. V61 mire hai long nay, chic chan s& c6 doanh nghiép khong tham gia
thuorng xuyén va xuyén sudt cac phién chg. Vi vay Trung tdm nghién ctru kinh
doanh va hd trg doanh nghiép can khong ngumg nghién ciru va cai tién cac phién
chg sau nay nham dap ing mot phan cac nhu cau, muc tiéu doanh nghiép dit ra khi
tham gia cac phién chg.
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3.2.3 Két qua kiém dinh méi quan hé gitka cdc bién dén mire dé hai long cia
doanh nghiép vé phién cho

Gid thuyét 1

Hy: Khong ¢6 mdi quan hé gitra quy md doanh nghiép véi mic do hai long vé
phién chg ctia doanh nghiép.

H,: C6 mdi quan h¢ giita quy mo doanh nghiép véi mirc d6 hai long vé phién chg
cua doanh nghiép.

Gia tri p-value trong kiém dinh Chi — binh phuong bang 0,019 < muc y nghia 0,05
nén bac bo gia thuyét Hy, tirc 1a ¢6 mdi quan hé giita quy mo doanh nghiép véi
mirc do hai 10ng vé phién cho ctia doanh nghiép. Qua khao sat vé sy hai long cac
doanh nghiép cho thay, ddi voi cac doanh nghiép 16n c6 sy hai long cao hon doanh
nghiép vira va nho. Déi véi doanh nghiép vira va nho c6 sy hai long vé phién chg
chiém 56,5%, khong hai long chiém 43,50%. D4i voi doanh nghiép 16n sy hai long
vé phién chg chiém 92,9%, su khong hai 1ong chiém 7,1%. Diéu nay cho thdy cac
doanh nghiép c6 quy mé kinh doanh khac nhau thi c6 su hai long vé phién cho 1a
khac nhau.

Cac doanh nghi€p 16n hai 16ng cao hon doanh nghi€p vira va nho la do da phan cac
doanh nghi¢p 16n tham gia phién chg chu yéu dé trung bay hang hoa, quang ba san
pham truyén théng cong ty. So lugng nguoi dan dén tham quan va mua sam dong
dé doanh nghiép quang ba vé san pham cua doanh nghi€p. Cac doanh nghiép vira
va nho khi tham gia phién chg chua quan tdm nhiéu dén viéc trung bay san pham
sao cho bit mét va thu hat khach hang, ho quan trong nhét 1a 1am sao ban dugc
nhiéu hang dé ting doanh thu va quang b4 san pham dén nhiéu nguoi, phién cho
chwa dap ing dugc nhu cu cia doanh nghiép. Van d& thtr hai 1a cach thire t6 chirc
trang tri cdc gian hang va trung bay san pham sao cho bit mat va thu hut khach
hang, nhiéu doanh nghiép 16n mudn ty trang tri cic gian hang sao cho bt mit,
trung bay san pham thu hat, nhim thé hién chat lugng, uy tin clia san phdm va
dang cap.

DN \; v'N _

hai

DN 16
on 1%

0 20 40 60 80 100

Hinh 2: Sy hai 1ong ciia cac doanh nghiép vé phién cheg
Nguén: S6 liéu diéu tra cudi thang 02/2012
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Gid thuyét 2

Hy: Khoéng c6 mdi quan hé giira loai mit hang doanh nghiép bay ban véi mirc do
hai long vé phién cho ctia doanh nghiép.

H;: C6 mdi quan hé giita loai mit hang doanh nghiép bay ban véi mirc d9 hai long
v€ phién chg cua doanh nghiép.

Gia tri p-value trong kiém dinh Chi — binh phuong bang 0,449 > muc ¥ nghia 0,05
nén chap nhan gia thuyét Hy, tirc 1a khong c6 mdi quan h¢ gitra cac loai mat hang
bay ban cuia cac doanh nghiép véi mirc d6 hai long vé phién chg. Van dé nay c6
thé giai thich 1a do cic doanh nghiép tham gia phién cho, ban cac mat hang chu
yéu la hang vét dung gia dinh nhu bép gas, thau, ndi, xa bong,... dé phuc vu ngudi
dan vung nong thon, cac mat hang nay khong c6 su khac nhau nhiéu Vé cach trung
bay ban va muc dich chinh cac doanh nghiép nham truyén thong vé san pham,
quang ba cong ty hay gidi thiéu nhimg san phidm m&i, tim dai 1y phan ph01 ‘hang
héa. Vi du nhu cong ty c¢6 phan may Tay D6 tham gia phién chg chu yéu dé giéi
thiéu san phadm va tim dai Iy phan phi san phim cta cong ty 1a chinh.

3.3 Giai phap nhim ning cao mirc d9 hai 1ong ciia doanh nghiép vé phién chg

Tir két qua phén tich nhan t6 va hoi quy, dé xudt mot sd giai phap nhim nang cao
muc do hai long ctia doanh nghiép ve phién cho.

Gidi phdp vé ting cwong sw hop tac va ho tro cho doanh nghiép

Dé gidi quyét cac van dé néu trén Ban t6 chirc phién chg can: Truée mdi phién cho
ban to chirc can khao sat, tim hiéu thém thong tin vé noi nghi ngoi, mirc gia cac
nha nghi, khach san gan khu vyuc noi dién ra phién cho dé cung cap thong tin chd
nghi ngoi cho cic doanh nghiép tham gia phién chg. Ngoai ra, ban to chiic can
thong tin cho cic doanh nghiép nhiéu hon vé tinh hinh co s¢ ha ting, khong gian
dia diém t6 chire phién chg dé doanh nghiép hiéu rd. Hinh thtc ban t6 chirc cling
doanh nghiép di khao sat dia diém t6 chirc phién cho ciing 1a mot giai phap nham
tang thém sy hai long cho cic doanh nghiép. Pia diém to chirc cic phién chg
khong nén dat tring véi cac phién cho nhiéu rui ro trude day hay t6 chirc tring véi
cho 16t6 dé tranh sy ngd nhan ciia nguoi tidu dung va sy nham chan cia cac doanh
nghiép. V& van dé cach thirc béc tham, bb tri cac gian hang. Ban t6 chiic can xem
xét lai hinh thire bdc tham, sap xép, b tri lai cac gian hang sao cho hop ly valam
hai long cac doanh nghiép. Déi vé6i cac mat hang thoi trang, mat hang vé an udng
nén b tri cac gian hang & nhimg khu vue sach s&, dé dam bao vé sinh an toan thuc
pham, nang cao gia tri san pham do.

Giai phap vé nang cao nang luc to chire, quan ly

Pé dam bao an toan cho nguoi tiéu dung khi dén mua sim, ban té chirc phién cho
can phdi hop chit ché véi chinh quyén dia phuong va dé nghi 1én ké hoach tuan
tra, ting cuong hoat dong an ninh nhimg luc cao diém, can thiét phai phét loa canh
béo nguoi dan cin than, khong nén mang trang sirc quy gia khi di mua saim. Bén
canh do, ban td chirc co thé phéi hop véi cac quan, huyén Poan, cac cau lac bd
don ca tai tir tai cac dia phuong dé ning cao tinh tham gia ciia dan dia phuong
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Gidi phdp vé tiang cwong kha nang ddp iing nhu cau doanh nghiép

Céc giai phap nham khic phuc van dé trén nhu sau: Yéu td truyén thong thi trudc
khi t6 chirc phién chg, ban td chirc can lién hé véi 1anh dao dia phuong va hop mat
cac don vi c6 lién quan dé théng nhét cach thirc to chirc phién chg, khi d6 cac don
vi ndo c6 kho khan gi s& dua ra va cung giai quyét. Ban t6 chirc nén kién nghi dai
phat thanh truyén hinh dia phuong gidi thiéu phién chg sau chuong trinh thoi sy
dia phuong. Ban to chirc cling can hé trg kinh phi cic dai truyén thanh quén,
huyén va chun bi ndi dung truyén thong sao cho thu hit ngudi dan.

Vé cach thirc trung bay san pham, trang tri cic gian hang: Ban té chirc nén duy tri
hinh thirc chuyén gia dao qua céc gian hang tu van giup doanh nghiép trung bay
san pham cho bt mét (nhu di lam & huyén Tiéu Can, tinh Tra Vinh; huyén Dam
Doi, tinh Ca Mau), gop ¥ cach gi6i thiéu san phim dén ngudi tiéu dung. Khuyén
khich doanh nghiép trang bi dyng cu chuyen dung nhu tu, quay ké trung bay san
pham cho “dé nhin, d& thay, dé iy, d& mua”. Cac mat hang thuc pham can trung
bay ¢ vi tri sach s€, dam bao an toan vé sinh an toan thyc pham. Cac doanh nghiép
can nghién ctru va thiét ké trang tri chuyén nghiép hon.

4 KET LUAN VA KIEN NGHI
4.1 Két ludn

Qua phan nghién ctru trén cho thiy, chuong trinh hang Viét vé néng thon 1a mot
chuong trinh rat ¢6 ¥ nghia, khong chi & linh vyc chinh tri ma con mang lai gid tri
kinh té, hiéu qua x3 hoi thong qua cach tlep can thi truong nong thon. Pac biét da
hd trg cac doanh nghiép Viét Nam rat nhiéu trong viéc chinh phuc thi truong ndi
dia, cb vii qua trinh phat trién san pham mdi, tao ra nhiing co hdi gan két giira
doanh nghiép v6i doanh nghiép cung tham gia phién cho, gin két dia phuong véi
do6i hinh doanh nghi€p thyc hién cudc vén dong “Ngudi Viét Nam uu tién dung
hang Viét Nam” do B¢ Chinh tri phat dong, noi két nha san xudt va cac tiéu
thuong hoat dong trong mang ludi ban 1¢; gan két noi dung cai thién hinh anh chg
truyen thong V@i vi€c nang cao nhan thie tiéu thuong, khong ban hang khong ro
ngudn gbc, xuat xir, hang gia, hang nhai, hang lau dé bao dam loi ich ngudi tiéu
dung; tao nhén thire tw t6n dén tdc trong viéc nang cao vi thé hang Viét. Trén thuc
té, nhidu dja phuong thira nhén viéc mua ban hang khong rd ngudn gdc xuit xtr,
hang kém chat luong do Trung Qudc san xuat va len 16i vao ving nong thon da
gidm 10 rét.

Nhin chung, théng qua cudc phong van cac doanh nghiép tham gia phién chog hang
Viét vé nong thon cho thiy sy hai long van & murc chua cao, doanh nghiép 16n ha
long cao hon doanh nghi€p vira va nho. Con mot sO van dé ma nhiéu doanh nghiép
dé cap t6i can cai thién nhu: “Ban t6 chirc can danh gia lai hidu qua viée t6 chirc
phién chg sau mdi chuong trinh ddi véi timg doanh nghiép, day 1a giai doan kha
quan trong ma ban td chirc chua thuc hién trong thoi gian qua”. Phién chg Phudc
Long, tinh Bac Liéu, BTC dé lam phiéu khéo sat trung cau y kién DN, c6 thé xem
day 1a dong thai dang khich 1€. Tuy doanh thu tai phién chg kha cao, nhung bén
canh nhiing doanh nghiép c6 doanh sb cao van con mot s6 khong c6 10i. S6 doanh
nghiép nay chia 1am hai dang: khong hai long do chwa dat hiéu qua vé mat kinh té,
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sO khac thi cho rang doanh sb nhom ban hang tai phién cho khéng dat nhung
doanh s0 chung ctia mang Iudi dai 1y cai thién la dugc.

Két qua phan tich cac nhan t6 va mo hinh hdi quy Binary Logistic vé cac nhan t6
anh huéng dén muc d6 hai long cac doanh nghiép thong qua phién cho cho thay,
¢6 3 nhom nhan t6 anh huong dén muc d6 hai long cta cac doanh nghiép do6 la:
Nhom nhan t6 hd trg doanh nghiép (+); Nhom nhén t6 kha ning t6 chirc (+) va
nhém nhén t6 kha ning dap doanh nghiép (+). Trong d6, nhém nhan t6 kha ning t6
chtrc phién cho tac dong manh nhat dén muc do hai long cua doanh nghiép.

4.2 Kién nghi

Tir két qua nghién ctru trén, xin dwa ra mét s6 kién nghi nham d4p Gmg nhu cau cac
doanh nghi€p tot hon va thu hit nhiéu doanh nghiép tham gia phién chg dua hang
Viét vé ndng thon, phuc vu ngudi dan ving néng thon trong tuong lai.

Poi véi Ban 16 chire phién cho Hang Viét vé néng thén

Ban t6 chirc nén khong ngimg nghién ctru va d6i méi cach thirc to chirc phién chg,
tranh tao sy nham chan, sdo mon. Péc biét, thay ddi hinh thirc t6 chuc van nghé,
thay vi mdi phién cho chi phuc vu nguoi dan bé'lng vai tiét muc nhac tré thi co thé
phéi hop véi Cau lac b dan ca tai tir tai dia phuong dé da dang hoa ndi dung vin
ngh¢, thu hit nguoi dan dén xem va cac doanh nghiép cam thay thich thii hon. Nén
td chure cac phién chg & nhiéu dia diém khéac nhau, néu trd lai diém cii thi noi dung
phai méi hon lan trudc. Bén canh do, ban t& chirc can nghién ciru dua ra “Béng
cau hoi khao sat” dé danh gia lai két qua thyc hién sau mdi phién chg va cung
doanh nghiép tinh ké hoach phién chg sip t6i; Khich 1¢ doanh nghiép chim séc
hodc dua ra cac chinh sich m&i nham phat trién dai 1y, nha phan phdi hang hoa sau
phién cho.

Poi véi doanh nghiép, tiéu thiwong tham gia phién chy

Doanh nghiép tham gia phién chg can dau tu, trang tri gian hang nhim nang cao
gi4 tri hang hoa, can thu hut khach hang théng qua céc trd choi nhu quay s, rat
tham tring thuéng, tang qua, cac trd choi tap thé,... Pic biét, nim dugc tdm ly
ngudi tiéu ding, thi du qua khao sat ngudi dan ving nong thon, da s rat thich
dugc tang non tai béo, vi ho co thé xép gon hodc ddi nén khi ra dong ma khong bi
vudng viu.

Kién nghi huéng nghién civu tiép theo

Do s6 mau bai nghién ctru khéng cao nén viéc suy rong mo hinh vé sy hai long ciia
céc doanh nghiép khi tham gia phién chg hang Viét vé nong thon chua thé hién hét
nhiing gia tri do ban than nhing ndi dung phién cho mang lai. Kha nang tong quat
cua nghién ctru s&€ cao hon néu s6 mau nghién ctru duoc thu thap nhiéu hon va thue
hién & nhiéu tinh, thanh phd khac. Két qua s& phan anh chinh xac hon cac yéu to
anh huong dén sy hai 1ong ctia cac doanh nghiép néu hang nim thyc hién nghién
clru méi. Co thé nghién ctru vé muc do hai 1ong cua nguoi dan khi ¢6 phién cho
vé. Néu c6 nhitng nghién ctru méi dé so sanh, viéc mé rong pham vi va ndi dung
nghién ctru sé& t6t hon dé khang dinh tinh chinh xac vé nhiing két luan trong nghién
clru nay.
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