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ABSTRACT

The objective of this paper is to measure satisfied level of enterprises in the Mekong
Delta about human resource quality which were trained by the universities. Conclusions
from the findings are made more valuable with comparisons of the training quality
between the required quality of the enterprises and the observed quality trained by the
universities. The descriptive statistics and independent sample t-test have been applied to
cross-sectional data obtained for the enterprises in the year 2011. The empirical results
indicate that the training quality required are high through the assessed factors.
Regarding the human resource quality trained by the universities, the enterprises seem to
be satisfied. However, there are few surveyed factors to be somewhat not satisfied from
the enterprises such as the ability of students in self-working, in team-working and
negotiation ability as well.
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TOM TAT

Muc tiéu cua nghién ciru nhdm do lwong mirc do thoa man cua doanh nghi¢p khu vuc
Dong bang séng Ciru Long vé chat lwong nguon nhdn lwc dao tao tir cdc truong dai hoc.
Pé cdc két ludn tir két qua phan tich c6 gid tri, mot sw so sanh cu thé giita chat lwong ky
vong boi doanh nghiép va chat luwong dao tao thuc té qua khao sat dwoc thuc hién trong
nghién ciru. Phwong phdp thong ké mé ta cing véi kiém dinh s khdac biét doc ldp t-test
dwege dp dung véi div liéu thu thap dwoc tie cac doanh nghiép trong nam 2011. Két qua
phan tich chi ra rang yéu cau vé chdt lirong dao tao ciia doanh nghiép twong doi cao. Poi
Vvéi chat lwong nguon luc duoc dao tao, cac doanh nghiép trong khu vuc danh gia tuong
doi cao va théa man vé mirc dp dap img so véi ky vong. Tuy nhién, cac doanh nghiép
trong khu viee phan ndao danh gid chiea cao lam doi véi mét vai tiéu chi nhie kha nang lam
viéc doc lap, lam viéc theo nhom ciing nhu kha nang dam phan cua sinh vién.

Tir khéa: Chit lwgng dio tao nguén nhén lwc, yéu ciu vé chit lwong, chit lwong dio
tao thuc té

1 PAT VAN BPE

Gido dyc dai hoc giir vai tro quan trong va khong thé thiéu trong hé thong gido duc
qudc gia. Gido dyc dai hoc ¢ Viét Nam trong nhirng ndm gan day khong ngimg
phat trién khong nhiing vé sb lugng cac truong dai hoc, sy da dang va phong phu
cac nganh nghé va loai hinh do tao, s lugng sinh vién, ma con phai ké dén chat
lugng dao tao ngay dugc ning cao. Cung voi su phat trién cua ca nudc, cac tinh,
thanh trong khu vyc dong bang séng Ciru Long khong nging chu trong dau tu phat

! Khoa Kinh té - Quan trj kinh doanh, Truong Pai hoc Cin Tho
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trién cac truong dai hoc & ca hé théng cong lap va dan lap. Mic du chét luwong dao
tao va nghién ctru khoa hoc ngdy cang duoc nang cao, thé nhung co su khac biét
khong nhé giita cac truong, dac biét la gifra cac trudng cong 1ap va cac truong
ngoai cong 1ap. Ngoai ra, mirc d6 dap umg dao tao theo nhu cdu xd hoi va doanh
nghiép cua cac trudng ciing twong ddi khac nhau.

Muc d§ dap Gng cua san phém ddo tao theo nhu cau xi hoi va doanh nghiép da va
dang dugc cac 1anh dao, nha khoa hoc, nha giao va cac chuyén gia trong linh vuc
gido dyc dao tao phén tich, trao ddi va ban bac nghiém tic. Cac giai phap dua ra da
gop phan khong nhé trong qué trinh phat trién va nang cao mic do dap ting nhu
cau xa hoi cua cac trudong dai hoc trong ca nude. Tuy nhién, con thiéu nhig khao
sat cu thé va toan dién vé nhu ciu cia xa hoi va doanh nghiép cling nhu chét luong
clia sinh vién tot nghiép dé c6 nhiing so sanh, danh gia cu thé va toan dién lam co
sO dé kiém ching muc do dap tmg d6i v6i nhu cdu xa hoi va doanh nghiép cua san
pham dao tao.

Pé ¢6 dugc nhitng minh ching khach quan, khoa hoc va tin cdy lam co s¢ phan
tich danh gia mirc d¢ dap mg nhu cau ctia x4 hoi va doanh nghiép, mot nghién ctru
khao sat nghiém tac nham goép phin ning cao muc do dao tao theo nhu cau cua xa
hdi va doanh nghi€p cuia céc truong dai hoc 1a thuc sy can thiét va cap bach.

2 DU LIEU VA PHUONG PHAP PHAN TIiCH

2.1 Dir li€u sir dung trong nghién ctru

S6 liéu thir cdp

S liéu thir cAp dwogc thu thap bao gdm cac thong tin lién quan dén hoat dong dao
tao va nghién ctru khoa hoc cﬁa’ cac truong dai hoc trong khu vyc. Ngoai ra, hién
trang hoat dong ciling nhu cac ké hoach phat trién dao tao dao va nghién ctru khoa
hoc dai han cling dugc tac gia quan tam.

Céac truong Dai hoc/Vién nghién ciru, cac t6 chuc khac: cac dé tai, du an nghién
cuu, tai liéu hdi thao co li€n quan dao tao nguon nhan lyc va dao tao nguon ngan
luc dap tmg nhu cau xa héi va doanh nghiép.

Thong tin tir cac website c6 li€n quan dén ndi dung nghién ciru.

Céc nhén dinh, danh gia cia cac nha chuyén moén, quan ly kinh té duoc thu thap
thong qua phéng van ban cau tric.

So liéu so cap

bé dam bao tinh khoa hoc, tinh chinh xac cua s6 li¢u so cap, nhém nghién ciru

chon phuong phap chon mau ngau nhién phan tang dé tién hanh thu thap s6 lidu.
S6 liéu so cap dugc thu thap théng qua tién trinh sau:

Budc 1: Lién hé dia diém diéu tra chon ving nghién ctru: Nhém nghién ciru xin y
kién ciia cic chuyén gia, can bd quan 1y & dia phuong (Lanh dao S& Cong Thuong,
S¢ Ké hoach Pau tu, S& noi vu) dé chon dija ban nghién ctru, loai doanh nghiép.
Nhom nghién ctru tién hanh lién hé dia diém diéu tra dé xac dinh cu thé thoi gian va
dia diém diéu tra.
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Budc 2: Thyc hién diéu tra thir: Sau khi di c6 phiéu diéu tra soan sin, nhom
nghién ctru tién hanh diéu tra thir dé kiém tra tinh phu hop cua phiéu diéu tra, ddng
thoi hiéu chinh phiéu diéu tra phu hop véi diéu kién thuc té.

Budc 3: Thuc hién diéu tra chinh thirc: 98 doanh nghiép, ngin hang, co s giao
duc va cac don vi hanh chinh sy nghiép thudc cac tinh/ thanh trong khu vic dong
bang song Curu Long (Tién Giang Can Tho, Kién Giang va Ca Mau).

Nhimng tiéu chi sau dugc nhém nghién ctru st dung dé lwa chon doanh nghiép:
Tam quan trong ctia nhom nganh trong linh vyc kinh té xa hoi; Dinh huéng phat
trién kinh té cta khu vuc; Qui mé va linh vyc kinh doanh cua doanh nghiép trén
dia ban; Nhing doanh nghiép ndi trdi trong khu vuc; Nhitng doanh nghiép san
xuét kinh doanh truyén théng va nhitng doanh nghiép thuoc nhém nganh méi, co
gia tri gia tdng cao. Ngoai ra, nhiing don vi dugc lua chon trong nghién ctru phai
c6 it nhat 20% can bd va nhéan vién dang cong tac da tot nghiép tir truong Dai hoc
Cén Tho.

Chinh vi vay, nhitng don vi dugc chon lya bao gf”)m cac doanh nghiép hoat dong
trong linh vic ngén hang, san xuat kinh doanh thuong mai, co quan hanh chinh sy
nghi€p va truong trung hoc va cac co s¢ gido duc. Viéc chia thanh cdc nhom nganh
nhu trén dé thu thap $6 liéu sé mang tinh khoa hoc va dai dién cho téng thé nghién
clru. Vi co cdu miu nhu sau:

Bang 1: Co ciu doanh nghiép lua chon theo linh vire hoat dong.

- A . 3 Khu v Téng
Linh vue hoat dgng Tién Cin  Kién Cd  ¢ong
Giang Tho Giang Mau

Ngan hang thuong mai 4 7 6 5 22
San xuét, kinh doanh thuong mai 6 6 5 5 22
Co quan hanh chinh sy nghiép 5 14 5 8 32
Truong trung hoc PT, co so gido duc 5 7 5 5 22
Tong cong 20 34 21 23 98

Nguén: Tong hop tir s6 liéu diéu tra thuc té niam 2011.

S liéu so cap dung trong phan tich duoc thu thap théng qua cac ban cau hoi. Trén
co sO danh sach cac doanh nghiép thu thap dugc tr S6 Cong thuong, cac truong
trung hoc phé thong tir S& Gido duc & Pao tao, cac don vi hanh chanh sy nghiép
tir S& Noi vy, cac chi nhanh nhan hang céc tinh tir cac Hoi s&, cac mau phiéu diéu
tra s€ dugc goi dén cac don vi lién quan trong dia ban nghién curu.

Ngudi ding dau don vi duge phong vén truc tiép boi cac gido vién tré ciia Khoa
Kinh té & Quan trj kinh doanh dudi su giam sat true tiép boi tac gia. Dé thiét 1ap
mdi quan hé hop tac véi cac don vi trong phong van, tac gia dugc su chép thuan
boi cac co quan chu quan thong qua gidy gidi thiéu cia Khoa Kinh té & Quan tri
kinh doanh, Trudng Pai hoc Can Tho.

Khao sat duoc thuc hién trén bén nhom don vi: nhém doanh nghiép san xuét kinh
doanh, nhém cac ngédn hang/ chi nhanh ngan hang thuong mai, nhém cac don vi
hanh chinh sy nghiép va nhoém céc truong trung hoc pho tai bon tinh/ thanh: Kién
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Giang, Tién Giang, Can Tho va Ca Mau. Do han ché vé thoi gian, chi phi nghién
ctru va dic diém cta cac don vi lién quan nén khao sat chi chon ngau nhién 20 don
vi dai dién cho m&i nhém nganh nghé trong toan dia ban nghién ciru.

2.2 Phwong phap phan tich

- Théng ké mo ta duogc s dung dé téng hop, phan tich thyc trang hoat dong
dao tao va nghién ctru khoa hoc, trinh do sinh vién tdt nghiép cling nhu nhu
cau d6i voi trinh d¢ sinh vién tot nghiép ctia xa hoi va doanh nghiép trong
khu vuc dong bang séng Ciru Long.

- Hé sb Cronbach Alpha duoc str dung dé kiém dinh sy phu hop cua thang do
Liqut 5 mtrc d§ va cac tiéu chi hinh thanh chat lugng dao tao theo bo tiéu
chudn ciia AUN' (ASEAN University Network — Quality Assurance).

- St dung phwong phap kiém dinh su khac biét dé do ludong murc phu hop cua
san pham dao tao (trinh d¢ sinh vién t6t nghiép) so v6i nhu cau cua xa hoi va
doanh nghiép trong khu vic dong bang song Ctru Long.

3 KET QUA THAO LUAN

Dé khao sat, nhan dang yéu cau ciing nhu do ludng va so sanh muc do dap ung
chit luong ngu@)n nhan luc cho khu vuc BPBSCL duoc dao tao tir bac dai hoc tro
1én, nhom nghién ctru sir dung thang do Likert 5 mirc d6 dé& danh gia cac tiéu chi
hinh thanh chit luong theo b tiéu chuan AUN. Thé nhung, dé két qua khao sat c6
gia trj tin cdy va kha thi, thang do va cac bién/ chi tiéu sir dung trong khao sat can
thiét dwoc kiém dinh. Theo Hoang Trong & Chu Nguyén Mong Ngoc (2008),
thang do sir dung trong mé hinh 1a phu hop khi gia tri cua hé sb Cronbach Alpha
chung 16n hon 0,6 va cac bién/ chi tiéu su dung duoc trong md hinh phai c6 hé )
Cronbach Alpha riéng khong nho hon 0,6.

Tir két qua tinh toan trinh bay trong bang 2 chung ta thiy ring hé s6 Cronbach
Alpha chung ctia md hinh 13 0,945 va cac hé s Cronbach Alpha riéng ddi véi timg
bién/ chi tiéu sir dung déu 16n hon 0,6. Diéu nay thé hién thang do phu hop va cac
bién/ chi tiéu déu di didu kién sir dung trong mo hinh khao sat.

" AUN 14 b tiéu chuén danh gia chit lvong gido duc dai hoc theo tidu chudn dam bao chit lugng chung cia
khu vuc ASEAN.
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Bing 2: Hé s6 twong quan va cronbach alpha thanh phin thang do mirc dd dap g chit
lwgng dao tao nguon nhan lue

Piém trung binh

So Tidu chi Hé sb Hé sb
tt tuwong Cronbach
quan Alpha
1 Kha ning van dung kién thirc chung trong cong viéc 0.631 0.943
2 Kha nidng lam viéc doc lap 0.716 0.942
3 Kha nang lam viéc nhom 0.714 0.942
4  Kha ning lap ké hoach hoat dong chuyén mén 0.767 0.941
5 Kha nang giao tiép (dam phan) 0.668 0.942
6  Nhay bén véi méi truong lam viée thay doi 0.754 0.941
7 Kién thirc co s¢ va chuyén nganh 0.638 0.943
8  Nang luc vé tin hoc 0.501 0.944
9  Ning luc vé ngoai ngit 0.440 0.946
10 Nang lyc nghién ciru (cai tién-sang kién) 0.665 0.942
11 Nang luc hoc tap & bac cao hon 0.550 0.944
12 Hanh kiém 0.553 0.944
13 Trach nhiém trong chuyén moén 0.727 0.941
14 Tinh than cau tién trong chuyén mén 0.591 0.943
15 Téc phong lam viéc 0.672 0.942
16  Trach nhiém vé6i ddng nghiép 0.680 0.942
17  Tuan thu chu treong- phap luat cuia Nha nudc 0.533 0.944
18 Ngudi lao dong duoc dinh hudéng nghé nghiép 0.513 0.944
19  Kién thirc siu va rong 0.752 0.941
20  Kién thirc chic vé 1y thuyét 0.417 0.945
21  Kién thic ving trong thyc hanh 0.638 0.943
22 Kha ning giai quyét cong viéc tot 0.688 0.942
23 Tao dung dugc uy tin cho Pai hoc Can Tho 0.679 0.942
24 Nhu 0511 (danh gi4) chung ciia Ong/Ba vé tit ca noi 0.643 0.943
dung trén.
Heé sb chung do ludng do tin cdy toan thang do 0.945

Nguén: Tinh todn va tzfng hop tir 56 liéu diéu tra thuc té 2011

Trén co s& két qua khao sat vé chat luong dao tao cua cac truong dai hoc dugc
danh gia boi cac doanh nghiép trong khu vuc dugce trinh bay trong bang 3 ching ta
thay rang chat luong ddo tao dugc danh gia twong ddi cao thé hién qua hau hét cac
tiéu chi déu dugc danh gia kha va gioi. Tuy nhién, chiing ta can phai nghiém tac
nhin nhan ré‘mg chét lwong dao tao can phéi dugc quan tam va cai thién nhiéu hon
nita vi cac tiéu chi quan trong nhu kién thirc vé 1y thuyét co ban, kién thirc vé co
s& nganh va chuyén nganh, k¥ ning kinh nghiém thuc tién va kha niang giai quyét
cong viéc chi dugc danh gia & mirc kha.
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Bing 3: Piém danh gia ciia cac doanh nghiép chon lya khio sat & khu vue ddng bing séng
Ciru Long veé thuce trang chat lwgng sinh vién dao tao

Diém so danh gia cia

) Tiéu chi doanh nghiép Xep
tt Trung Lén Nhé Djléch loai'
binh  nhat nhat chuan
1 Kha nang vén dung kién thuc chung 30 40 20 05 Kha
trong cong viéc
2 Kha nang lam viéc doc lap 3.0 4.0 1.0 0.6 Kha
3 Khad nang lam viéc nhom 2.9 4.0 2.0 0.6 Kha
4 Kha AnangA lap k& hoach hoat ddng 3] 50 20 06 Kha
chuyén moén )
5 Kha nang giao ti€p (dam phan) 3.0 5.0 2.0 0.6 Kha
6 I(;Iéhiay bén vai moi trudng lam vige thay 3] 40 20 06 Kha
7 Kién thuc 0 ¢ va chuyén nganh 33 4.0 2.0 0.6 Kha
8 Nang luc A tin hoc 3.1 5.0 2.0 0.6 Kha
9 Nang luc v€ ngoai ngi ) 2.7 4.0 1.0 0.7 Kha
10 I;ZE% lyc nghién ciru (cai ti€n-sang 29 40 10 07 Kha
11 Nang lug hoc tap & bac cao hon 32 4.0 2.0 0.7 Kha
12 Hanh kiém 3.8 5.0 3.0 0.5 Gioi
13 Trach nhiém trong chuyén mén 3.5 5.0 2.0 0.6 Gioi
14 Tinh than cau tién trong chuyén mén 35 5.0 2.0 0.6 Gioi
15 Tac phong lam viéc 33 5.0 2.0 0.7 Gioi
16 Trach nhiém vai dong nghiép 3.5 5.0 2.0 0.6 Gioi
j7 Tun thu chu truong- phip ludt cua 54 56 50 g5 Gioi
Nha nuéce .
18 Ngqql lao ddng dugc dinh hudng nghé 3] 50 20 06 Kha
nghiép
19 Kién thirc sdu varong 2.9 4.0 2.0 0.6 Kha
20  Kien thirc chdc ve ly thuyet 3.2 4.0 1.0 0.6 Kha
21 Kién thirc vimg trong thyc hanh 3.0 5.0 2.0 0.6 Kha
22 Kha nang giai quyet cong vi€e tot 3.2 5.0 2.0 0.6 Kha
23 %11(; dung dugc uy tin cho Pai hoc Can 33 50 20 06 Kha
24 Nhu cau (danh gia) chung cia Ong/Ba 32 50 20 0.6 Kha

v¢ tat ca ndi dung trén.

Nguon: Tinh todn va tong hop tir s6 liéu diéu tra thuce 16 2011

Chat luwgng dao tao cia cac truong dai hoc nhin chung duoc danh gia 1a kha tbt, thé
nhung, viéc dap tng yéu cau, ky ning va diéu dién cong viéc cua sinh vién khong
dong déu ¢ cac linh vuc hoat dong. Sinh vién duong nhu phtt hop hon véi yéu cau
cong viée trong cac truong PTTH va cac don vi hanh chinh sy nghiép va chua

'Y nghia ctia timg gia tri trung binh dbi vdi thang do khoang — Tinh theo gia tri khodng cach:
(Maximum — Minimum)/n = (5 — 1)/5=0,8
1,00 — 1,80: kém

1,81 — 2,60: trung binh

2,61 —3,40: kha

3,41 —4,20: gioi

4,21 —5,00: xudt séc.
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duge danh gia cao khi dugc tuyén dung va lam viée tai cic ngén hang va doanh
nghiép san xuat kinh doanh.

bPé do luong mirc d¢ dap ung chét lugng dao tao ngué)n nhan lyc cho PBSCL,
nhom nghién ctru st dung thang do 5 muc do dé khao sat va so sanh giita yéu cau/
nhu ciu vé chat lwong ddo tao cua doanh nghiép va thuc té chit lugng cia sinh
vién dugc danh gia boi cac doanh nghiép trong khu vye. Két qua tinh toan va tong
hop trong bang 4 cho thiy tuy co chut it cach biét gitra yéu cau va thuc té dap ung
vé chit luong, thé nhung, sinh vién t6t ‘nghiép tir cac truong dai hoc trong khu vuce
da dap Gmg tuong ddi cao nhimng yéu cau ctia doanh nghiép va xa hoi. Nhin chung
chat luong dao tao dwoc cac doanh nghiép trong khu vie danh gia kha tot va dap
g dugc nhimng yéu cau trong cong viée thuc tién. Didu nay thé hién rd thong qua
két qua danh gia va so sanh trong bang 4 véi hau hét cac chi tiéu danh gia duoc
st dung.

Tur két qué phan tich trén cung véi ty 1€ cuu sinh vién tot nghiép tir Pai hoc Can
Tho 1a khé cao trong mau khao sat (trén 20%), do d6 két qua nghién ctru d co ban
phan anh dwoc muc do dap tng chit lwong dio tao ngudn nhan luc theo yéu cu
cua doanh nghiép khu vuc ddng bang song Ctru Long cua truong Pai hoc Can Tho
la kha tot.

Bing 4: Mic dd dap ing chit lugng dao tao ngudn nhan lyc cho doanh nghiép khu vire

DPong bing séng Ciru Long
Diém trung A " Kiém dinh su
_binh Chénh 1gch khac biét'
Piém Diém (%)
. theo danh thieu
So tt Tiéu chi nhu gia Tuyét  so véi
cau/  thue doi yéu T-test  Sig.
yéu trang  (+/) cau
cau béi cuiia xa
DN DN héi
{ Khd ndng van dung kien 5, 5, 4, 27 9304 0019
thirc chung trong cong viéc
2 Kha nang lam viéc doc lap 33 3.0 -0.3 -9 9.484 0.001
3 Khd nang lam viéc nhom 3.3 2.9 -0.4 -13 20.402 0.000
4 Kha nang lap ke hoach 5, 4, 0.2 6 4.607 0.026
hoat dong chuyén mén
s Khd ning giao tiép (dam 55 5, 4 210 14.057  0.000
phan)
6 Nhay ben vOi moituong 5,3y o3 0 14415 0.000
lam viéc thay do6i
7 Kienthiccosovachuyén 5,4 35 ) 3 1092 0274
nganh .
8  Nang luc ve tin hoc 3.2 3.1 -0.1 -4 2.062 0.150
9  Nang luc v€ ngoai ngir 2.9 2.7 -0.2 -6 1.830 0.155
jo Nang lue nghign ciu (cai 3, 549 3 -9 7.669 0.057

tién-sang kién)

! Independent Samples T-test duoc sur dung dé klem dinh su khac biét vé gia trj trung binh cta diém danh
gi4 trong hai mau: mau cho diém theo yéu cau va miu cho diém theo thuc trang chét lugng.
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11
12
13

14
15
16

17

18
19
20

21

22

23

24

Nang lyc hoc tap & bac cao
hon

Hanh kiém

Trach nhiém trong chuyén
mon

Tinh than ciu tién trong
chuyén mon

Téc phong lam viéc

Trach nhiém voi dong
nghiép

Tuén thu chu truong- phap
luat cua Nha nudc

Ngudi lao dong duogc dinh
hudng nghé nghiép

Kién thirc sau va rong
Kién thic chic vé Iy
thuyét

Kién thirc vitng trong thuc
hanh

Kha ning giai quyét cong
viée tot

Tao dung dugc uy tin cho
Bai hoc Cén Tho

Nhu cau (danh gia) chung
cia Ong/Ba vé tat ca nodi
dung trén.

33
3.9
3.8

3.7
3.7
3.7

4.0

33
34
35

34

34

3.5

3.6

32
3.8
35

35
33
35

3.8

3.1
2.9
32

3.0

32

33

32

-0.1
-0.2
-0.2

-0.2
-0.3
-0.2

-0.2
-0.5
-0.3

0.504
6.560
7.726

5.693
14.218
6.325

5919

3.824
26.407
14.120

14.718

6.782

4.233

25.610

0.463
0.010
0.007

0.018
0.000
0.009

0.019

0.064
0.000
0.000

0.000

0.067

0.034

0.000

Nguon: Tinh todn va tong hop tir s6 liéu diéu tra thyc 16 2011

4 KET LUAN VA KIEN NGHI

Nghién ctru tap trung phén tich nhu cau/ yéu cau cia doanh nghiép trong khu vuc
Dong bang séng Ciru Long ddi véi chét lwong dao tao ngudn nhan lyc duge dio
tao tr bac dai hoc trd 1én. Trén co sé do luong va phan tich muc d6 dap ting chét
lwong dao tao qua két qua khao sat va danh gia cua cac doanh nghiép trong khu
vuc thong qua bg ti€u chi theo hé théng AUN. Qua cac két qué khao sat, phan tich

va danh gia, ching ta c6 thé c6 nhitng nhan dinh nhu sau:

. Déi v6i nhu cau/ yéu cau cia doanh nghiép: Hau hét cac tiéu chi duoc yéu ciu
rat cao theo thang do 5 muc (trén mirc 3 cua thang diém 5). Pac biét, doanh
nghiép c6 yéu ciu rat cao vdi cac yeu to lién quan dén kién thirc chuyén nganh,
hanh kiém, trach nhiém va tinh than cau tién trong chuyén mén, tac phong lam
viéc, trach nhiém vé&i dong nghiép va tuan tha chu truong phap ludt cua
nha nudc.

e Ddi véi mirc do dap Gmg chat lugng dao tao: Doanh nghiép danh gia rat cao vé
muc d6 dap ung chét lugng dao tao nhan lyc cua cac truong dai hoc. Hau hét
cac tiéu chi duoc cho diém danh gia voi muc d6 dap ung so véi nhu cau/ yéu
cau ctia doanh nghiép va xa hdi trén 90%.

Tir céc cac két qua khao sat, phan tich va nhan dinh vé mic d6 dép tmg chit lugng
dao tao nguon nhéan lyc cho khu vuc DPBSCL cua cac truong dai hoc trén co so
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khao sat va so sanh nhu cau/ yéu ciu cta doanh nghiép véi thuc trang chat lugng
dao tao thong qua diém danh gia cac tiéu chi trong bd ti€u chuan AUN, dé cai
thién chat lugng dao tao, nhém nghién ctru ¢6 nhirng giai phap va kién nghi sau:

e Cong dong doanh nghiép nén gitt mbi lién hé thuong xuyén véi cac truong dai
hoc, tao diéu kién cho nhimng chuyén gia c6 kinh nghiém thyc tién thuong
Xuyén dén thuyét trinh, bao cao chuyén dé va cung cép cho sinh vién nhiing
kién thtrc nghiép vu mang tinh thyc tién va ung dung.

e Doanh nghiép nén quan tdm va tham gia dong gop va gop ¥ vé ndi dung dao
tao, chuwong trinh dio tao dé chuong trinh ngay cang tét hon va phi hgp hon
v6i yéu cau cua doanh nghiép va toan xa hoi.

e Ky nang mém cin thlet hd tro cho sinh vién sau khi ra truong nhu kha nang
glao tiép, ning lyc vé ngoai ngir va nghién ciru khoa hoc can duge quan tim va
cai thién gop phan nang cao mirc do dap mg chét luong dao tao thong qua
nhitng giai phap sau:

- Nhitng hoc phan lién quan dén k¥ ning giao tiép, dam phan va ngoai ngit
nén dugc cac by moén va khoa quan 1y chuyén nganh quan tdm va bd sung
trong chuong trinh dao tao.

- B0 mén quan Iy chuyén nganh nén thudng xuyén té chirc cac budi giao luu,
trao doi, thao luan, hing bién vé cac dé tai lién quan dén chuyén nganh
dao tao.

- Kinh phi lién quan dén hoat dong nghién ctru khoa hoc cua sinh vién nén
duoc quan tdm va cai thién.
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